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This document descrGXR21Bo0WGKP2dd0I GYPRPE60fEAPRL @B/ GXRZ
phonedme h&@@rdd Welme®UWI The eidntaaimgodnt @i s deopdhwmdmti ndsda rat or
To l earn t he bas@GXP2180ctGKBRS%40d fGX/PO2/1GXOR 2G1K3E52 ¢ ie s i t
http://www. gr andsttad @wmltachaem/IRX RPEGEGEXP 2 1/6XP2 1/6XP2170
/GXP21Bsser Gui deo.

This gui d &feelovewisng t opi cs:

T Product Overview

f Configuration Gui de

T Upgrading and Provisioning

1T Restbaet ory Default Settings

1T Experiencing GXP21xx
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http://www. grandstream.com/sites/default/files/ Resourc:
1. Scr eemdhoogti N Page
2. Screenssho®ft atsus Page
3. Screessfhot ountgse
4. ScreessfBettPags
5, ScreessNet wBafe
6. ScreenssMaint eRargpee
7. Screess®bobnePaage
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#(0 . % /"

Thi s section document sf r emgnpiféderasi ® naschnaioni@genss al s for
GXP2130/ GXP2140/ GXPXPRA/BE®AR2 Invaj/oG new f eatmemds ugrd amajso
are | isMedohewnpdates for corrections or editing are not

&EOI xAOA OAOQEIT p8m8pp8T

1 Added Support to disabDies amlitese k €y] lduring a call [

SOl xAOA OAOOET 1T p8m8pp8ow

1 Add&dppfosdd drmti<st ri hgMat thcormiand Bi gMalt.ch I ncoming Cal l
b

&EOI xAOA OAOOEIT p8m8pp8ouv

| mproved DNS bDBRYi Bagl pver BefbBael]dWN&r SRV

Added USB headset support for GXP2140/ GXP2160/ GXP217C(
Added Support to keBPpedolDvaf DD BSebbos. [

Added Support to display the string entered in fASyste
GDSSyptem I ddgntificati on

&EOI xAOA OAOQEIT p8m8pp8p

==

Added SupCeorttr aflorAfri ca. Tiime JZome ACATO

Added SupBpeadrrtutf olfriTmemez @ moen.e

Added Ability to choose TLS.[Menismom TbEMMdiMPuSa pTrloS/ i s i
Ver gi on

Added Ability to enabEne/bdies ablsea bweda KWecaikp hCa rpsh e[r s

Added Ability to customize SSHport. [SSH Por t

Added Support of Factory Reset Security Level. [Fact ory Reset] Security Level
Added Ability to auto answer pre-defined numbers.[Aut o Answef}f Number s

=A =

=A =4 =4 A -4

Added support to not send the DHCP release upon reboot. [Release DHCP On Reboot]
&EOI xAOA OAOOEI1T p8m8pp8pm

9 No major changes.

&EOI xAOA 6AOOCEITT p8m8pp8ay

9 No major changes.

&EOI xAOA 6AOOEITT p8m8pp8o

f No major .changes

Pagll3s3
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&EOI xAOA 6AQBETT p8mns

1 Add&Sdpport to use upl oadle@ad ACKLeCqritfii fciad ®@tseonl vy

T Added Support for inputtfiSne W@erf oD SI P User | D fieloc

T Added Support for . [BGKP2130AGBXP2h40hGEP2160TEeXRANLTAI GXF
Speci filcations

T Added Support f afTi Gkei Zentei me zone

T Added the ability to | aunch XML .Apimbdwet Xnvdt iApa®ll liyx ad p a
Laurfch

T Added Support to bypass security setAfdogpt whroo Bixn gr
from Prdxy Only

T Added Swpporctk tt he audio volumécaf Spekaklgppedkbumphone

T Added Support for GDMS (Grandst r.@MamenddeeWiTRO69[Manage ment

&EOI xAOA 6AOOET 1T p8mMm8w8pov
T Addsdpport for the new OUI (CO0:74: AD)
&EOI xAOA 6AOOET T p8mMm8w8poc

T Added Web Ul opti on oflOifssaabbllee HHoookk SSmiittcchh
T Added Web Ul option ATot al Nunbetralof NlCnlse o mofRi Qg toomma
Upddt e

&EOI x AOA p6sArosuEd pl g

1T Add&€d ear oPhictCapftaRfecket PLapture
T Added Ability to sync phonebmnmn&didatredbDdwnltdhadugh SI P

&EOI x A @A IpdAr0g @ 8 p

1T Addedpptootdi sable the BLF call pickup process for bot
[BLF @alckup

T Addedpptoortdi sabl e/ enabl e[Ar iwagtso ke njgn Shpeadkseat

1T Addesdpptodtshow both call session timerg acnad ISiolded dd u[r at
On HDudalti on

T Addedpptodrtset only the sameOmlcy oianmhe iAc ccoounrfte riem co nf e
T Addedpptoortaut omati cal | yFifrimwawae eUpgprgaded eCdnf i rmati on

T Addesdipptoctturn off LCD even if there isLBIDmissashddk c al
Mi ssed Call]l Backlight

T Addedpptooatpark cal Mir eahbHuwmrivpoobsed KHey s

T Removed CA/ Custom certif i caDRoenlohdrDeuvice Coofiguratioplur at i on back

T Addegptitondi sable incbmcomiogl@apbpBpplhl

T Addedppofrtexact match | ookup HEwxeachto dMaftoprh L3elaPr cshear c h |
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Adds upptoatdi spl ay or hBEndaetDiDev e esisoonl nhpom@ti on Displ a
Added VPKs to T&RIO69 Data Mod

Removed subscription then cWYiamigu a&Hgu rispudbsisdic rkiebyes i nf or mat
Added p pfoart more of 3@ hgmael@EreukManagénemt]a |
Addesd p pofrtmanual VL ANEnadenviariuag VLAN Configunation]

&EOI x AOA p68ArOsmEd ol m

il

No major changes.

&EOI x AOA p68ArOsQEd ol m

= =4 =

=

1

Added Support to downl oad c e.fQeritiffcates antl keysfpliovisory dur i ng pr
Updated Korean LCD and wekorUWandi splay transl ations. |
Added Option to enable or dinsfElmlad nbaEusd i Ac Echtoi cCab
Cancégll er

Added Ability to randomize the Ramdiomg zefd TROGD ISNROHF
Added Support for 802. 1x aut hent i d82.1XodentityyiMPp s peci a
Password]

Added More fields for Disti [Matticvhe |RicrognilThogn eCa l(l Mart clhD r

&EOA®A 6 ACBOES d8 wo

=A =4 =4 =

=

=A =4 =4 4 =N

Added support[SNMBe SNMPg 8

Added support for mor ¢AcAcitoihonURLRL noti ficati on

Added support for GfGrwppLiLdtsdreinggvig ddf tSkpeeyak er

Added support to configure device with culffusmomertif
Certi]ficate

Added/ FTB8B8pport for provisi onNURGRAING ANDMRRO&] Sp OMN& N
AddeGat allamguage . GUEPRAr3t0/ GXP2140/ GXP2160/T&XHh2n1 cta/l GXP
Speci fications

Added option to enable/disabldMnstant messages on L(
Added support to allow custom s odt &[€allsSorean Softkeyslconf i gur

Al'l ow provision to fallback to origin serv®@i |lmpath |f
DHCP Option 43 and Optlion 66 Override Server
Added support to inverse the sequence of uploading cf

f is[Dewnload and Process All Available Config Files]

GXP21XX Administration Guide
Ver si dr481 . 0.

Added max downl oad/ search resuX$I|l ndiimiBeeotacdrayp pr Cohbac
Downl loiardi tffat i on

Removed downloading all XSI directory on reboot for
Addedolpitédlon for network conference for Broadsoft
Added ability to generate core dump[CloirleedPumpnual 'y ac
Al l owed featureakey foymwarfdowi th | ocal ¢Baloladfsecdfttur es
Al'l ow BLF key to pick up a cal/l patked on a monitor ec
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Added monitored call parkpamkbasyal ¢t tohauvil dcltepdeni ¢
Added Web Ul Entry for Users t pAdditipnpleptiahs tOge appevidedl Conf i g
to the OpenVPN®]

Added ability to show/ hide VPK shaiffVePRdK Isihnaer edde slcirniep tdiic
descrjption

Removed Devicd&d@dsuesusedmPthe configuration backup fil
Added Di al pl armlfdlgag T support. |

Updated Broamtsadt DXoSwnIlCemadCbntacvabDowonlbbadplnterval

| mproved Broadsoft SCA feaamr@andememtandhdeng Aaddadumptl eV
Updated Broadsoft XSI download[ComtarcvyaDodve]l ®@a@ldt | naleu e

&EOIORA 6APBEBWSB X p

1

Removed Devicd&ddsuesusedmPthe configuration backup fil

&EOI x AOA p68ArO8ouEd @ w

f
f
f

f
f

Adeld Confirm window for killing pUbgram to generate c
Enhanced syslog to rdnobndetfheslt ppdIesrverst ea

Added Option to choose =either to override or accum
phonebllomkort Group Met hod

Added Auto provi si omn astuersthaangrR@al cest ahatPrtaviigsgiean Aut
Added Attempt toed@dwhleommpd ¢ onfdioginfiiolhd Config File ag:

&EOI x AOA p6sirpekd 1

= =

=A =4 =4 -4 -4 -4 -4 -4

=A =4 =4 =4 =N

Addé@dccoumltayd sopti on to configure 9A®Pcawrctoubits pli sy | a
Addddgin Prefi x/ Suf.f{Aublic ModerUsepnante!|Prefix] [Publid Mode Username

Suffix]

Enabled strong passwor d. [TesbRasswoddBtremgthl s er password
Add&SANMP supplMBtet t]i ngs

Add &S TA s u@srA Control]

Addevee b Ul option to upload SIgFHSH umUblci keleyf or SSH ac:¢
Addegpti on to welmabblgnabkee User |Web Access

Added supporomitone idle time {Webl dcSeswsti ofnh eTi weelmuaccess
Addsdpport to customize shomhercesWwbdbA&deast Almpempt |
Addeaea option to force the phone to dow[bwnlaadiandnd pr oc
Process All Available Config Files]

Addad option on web Ul to Dedremm ede@llHt iContalclt scont act s
Addesdpport of di s pplaagy& noab [Aec tAcvtei WePKVPK Page
Add&®&@andom firmware/ conf i gRaldoowm lzoeadd Atuit maraftd aat urpeg r[ad e
AddedppoPeassEwwpnrd change ChangenPashBivostigBomoldf

Add ability to increase/decrease the priobiay Bfamract
Confighration
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. OCRANDSTREAM

CONNECTING THE WORLD

T Added ServervaValdiad et iSem J[er Certi ficates

T Added option to d[Enabll eF®DNDBufencti on

T All owed LCD backlight t JdAdtei vad wBigysk Joing lotr Til nmeaog/wst o f f

T Added ability to chosesaerRreedipateidie thiveel idiggl Smuwr c e

T Added option to enabl e/pdlinscaobmien gi mlcaol mi nPgo pcual | popu

T Added option to include MAHE wasdkd rMALs Hem dtere SI P User

T Adled Useo:IBGguratlUse $HBELC 3CX |

T Added support for VPK share [Viimteu daHa riudsstdil &Kye ydsescr i pti
T Added support for more of [Groupyanagenpest] on | oc al phoneboc
T Added host namenofhehPHEROhBFORM us.ing DHCP Option 12
T All owed BLF and speed dial to perform blind transfer
T Added support to get OpenVPN files from HTTP/ TFTP ser
)l

Added DoNot Di st ufrdbrE BE®X b |seuFpepaddutr e
&EOI x AOA p6lAroguEs d

1 No major changes.

&EOI x AOA p68ArOsuEd ¢l ¢

1 No major changes.

&EOI x AOA p68Aro8Qukd ¢l v

Added UCM Call O€Mt €al Heatuaoter]|
Added support to shoWssSpaatcues of wuser space |
Added support for date andShtoiwmeDadies]palnady Tdmes cr eens av e

T Added s upipfeiroto kf At o ODOf-H b o Re Pealtiaoy D

T Added keypad suppoRestforeftactfoagt gegetisi ng hard keys
T Added ACall Comphaebli endaflaComel §ti on Service

T Added support to enabl e keypad plroedsleypadiLachf MPK/ VPK/ Sof t
1T Added account sWBaapi AgcbedtuiSetftings

T Adddd al nplwvaweb UIDIi atePfaceQonfiguration

T Added MPK mode f or njMdlticasttisten Addiess]st eni ng | i st

T Added new MPK mode: f or war dRhysbalNulti-PurgoseiKeys], SMS, pagi ng
T Added ATransferfaMadg aniMbde¥PKda VPK

T Added acti onActbRURISupmrtjur e |

T Added support for Ci €bf EraljlesCOB]very Protocol (

T Added support of wav playback feaCGauntcAatmmalrctusRiomg r T onng
1T Added support t o cexigo rgtoavimplaoretd[ ulsseerr] conf i gur ati on

T Added AUser Pr olWserprotecion)|]d f eat ur e |

1

1

1

1

Added support foDefdaedlatullRi mgthgnene |

Pagll?7

GXP21XX Administration Guide
Ver si dr481 . 0.



. OCRANDSTREAM

CONNECTING THE WORLD

SEOI xAOA 6AOOEITT p8m8ys8vuo

T No major changes

&EOI xAOA 6AOOCET T p8m8yYstw

T Addealt d in the top panel B8hobvidhtee pdirongt A tCDs SBareen |

T Addedpport of SysSyesfdgogv@ProTbsol

T Added disabl e cal I[Diwsaa ltlien gCholelr \dacictoiumgt

T Added ability to |l ock the phone ringing vol ume

9 Added ability to search with c&sarBcarsensitive in Web
T Added -aanustwoer r.i ng al ert

T Added suppoxb6 fionr SARERH PC&Klely J[Lengt h

T Added support MMfuptredi GA offe mtgit feidc L£tAe]Ler t i fi cates

T Added ability to display BroadBrodadczcafltl JCaInlt eCe rstt eart u s
T Added GDS suppobxtt ernntaellg rSaetrivoinc g

1 Added OpenVPN® username/password authentication and OpenVPN® Cipher option on web

[OpenVPN® Cipher Method][OpenVPN® Username][OpenVPN® Password]

&EOI xAOA 6AOOET T p8m8yYsTtY

T Added Ability to cusbomihe XSESdeMatigo mg meat h

&EOIi xAOA 6AOOEIT p8m8ystoe

T Added Option to Show/ Hi d&h¥dRKsHkasbled | on call screen |

T Added Option to disable and enabl e t he Emoathilfei cMitsisoend |
Cal | Notification

T Added Option to Sync Ext ensSymcBacBighewitdL.CBlac k| i ght wi t h L

T Allowed certificatE[OpepvPNRaSetingspr OpenVPN

T Added Support of PAIl updRAlep d aotr € LCfad B aPrak KfV AVKP/KMRMP K |

T Added support for Pr édiedtiicue vi2zi dJliiad g nge &tewart aur [e

T Attended Transfktrt dmpedviemeemsf dr Mode

T Removed G729 codec restriction

T Updated NTP déffaull toN@PuBgt oer

T Added custOPhiSz Palyd c@RIUTSyPayl[dad Type

1T Added DNDd Batrgenal CalDND a@@dg Praigden g |

T Added user option to enabl e FIHaSh tHeocandiscest | BRH $h gh eTochseet r

T Hided Caller I D info on IHinde KBdy &RednoBleF SRrad uesnt ati or

T Enabl ed RTCRRRf ®&T&®ol s] Standards

T Added ALIiNnNnko command it atkd iCsoprneayn d

T Added support TLS negotiation over TLISSNelhdtTa@aSEiwvwh. 1 ¢

T Addedpmort to send SIP | og wietnhdo uStl] PenLeolgl i ng debug | ev

T Added MAC address display iUms et HVPACh Hededrerof SI P Regi st
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. OCRANDSTREAM

CONNECTING THE WORLD

Added ability to r8moweTdtgdgebofsbéykey |
Added ability to re®Bbow SI P ErrjJor BasphbE&€bs¢E
Added ability to send | nsSeanndt |Messtsaahgte sMefsrsoangewe b GUI [

Added f eat ur es onthraggb |seu poppotrito nHofl dr (RE @2 304 ) and RFC3?2
[RFC2543] Hol d

Added the ability to manag@aH&ay]! History from Web GUI
Enhanced intelrrctoar o@m]i Setst ifngs

Added st omi zabl e tdifstt koary Slod ylkiey Layout

Added ability to take Scrmeemgshots from the phone |

Added Affinity ABBEbBwbty support |

Addd&df ismuiptpydft ti fii tly Support

Enhanced MORE so[Mbkey Sesélt keyil]l®dDhnspl ay Mode

Added contact picturledfiac omeantteacugPi|tRIr@alSlupport
Added LI NE key mode supportKegod&lpideted with | egacy mc
Added LivéEebBt&nhBaf eDilailyPead

Added specific mod@dnfciondri gtuircaar] i einl € iDewdl oad
Added Aut omat i ¢ Ereadbil ael ARIU modrntaitdnc [Redi al

Added PrefeAced PDeffeulrted dgf ault Account

Added GXP2200EXTA¢CCIDvei Beokiti §ht Ti meout

Split FirmwaradeoMdti lgo dJ/plgs e r Upgrade &nB Rravisionmg] d |

&EOIORA 6 APBOEBK 8wy

=A =4 =4 =

=A =4 =4 =4 4 A

=A =4 =4 4 -4 -4 4

Added options to enabl e [CustbinSIRHeadersicust om SI P header |
Added ppfoart configurinfoRaP ROIPt PoahgRange

Added p pfoart mor e k §Uysse af3i @ dyn d

Added support of configurabl e HTHITP/PH TWeRy TPio& &8t Webr We
Pol t

Added | anguage i nfanguagelearch support

Added single buttofCaddl IPipcadruipi GRgedresgurep por t
Addegttonset the DOTMFF Died laayy |

Added option to enablWehdiAscachel s HWoTdPe access |

Added silent AtoguoheRbpgi doné¢

Addedti on to |l ock or restrict to only <call/receive
configur e arhytntei B dfeigmr@ati on Vi a Keypad Menu

Added ability to change instant message display durat
Added ability tawechpnge usese8iameddlTdPveriServé¢r Path
Added support for DHCP option 132 &EnabEDHGPWhANE!| ed t hr ¢
Added ability to use MPrggrammableKeysger a conference |
Added ability to display mobile and home number when
Added ability to set callFeatir@Cotealr di ng from the web GUI
Added ability to disable/enable a souBudabbéi BLEaPi oku
Souhd
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. OCRANDSTREAM

CONNECTING THE WORLD

Added option to allow the wuser to moBluetbogh t he confi gur
Added option tocemambdllel/i Didsahlte owdif MSG power [ ight f
Added r andom DelaydRéegssttation]t i on |

Added return code whenRebalUlni €odej WhendRefl|lR®iINWDGH | nco
Code When Efabl e DND

Added option to enable Pl afktHSo Hieasd sEHS Rihma@dJTener i ngt c
Changed OPUS sampling rate to 48000 Hz.

Added ability to change s8ceeapsaeer pbetveesPath HTTEF

&EOI x AOA p6sArO8OxEd Ui p

T Added support f or |[Opgrade Fifmwarehwar e upgr ade

T Added a web opti owhaetthe redi supsleay cihmotseer net down warning

T Added OPUS co¥ecceu]epdet |

T Added supportvattlawmeadmepstt rR ng format f oP-VaVRK rmode VPKn
Mo die®string] For mat

T AddedDpaking search to i nc[Broadseff Broadsoft directories

&SEGXAOA 6AOOETT p8m8x8cu

T Added support for Broads®dttt iXibds aRia qree nDa fcianiitoinonsy pe |

T Added support to confi gpeme i BradadanofmetXNDId DIgRs&dtegs i ng
Page Deflinitions

T Added support to stop Scriensawngs Whdge VBKiinstaonisve

T Added option to disable PXutteoTLaklBesenngerPadge Debmnit

T Added supports for <Seddndagrsy PAGR Derfver tfi ons

T Adled the ability to specify Ev¢Enwtelnitdti sBL BLIF sLtiesniemg nt
ProtlJocol

T Added support to play sounod enontoinfiit ®a teiddS® It iEhi énrg sa rPea gdem
DefinlJitions

T Added support to popul at e [Sceanfiinggusr aPbaldee Wseef ri nAgteinotn sf i €

T Added support to remove audi o AcedeantisnfPamglmatDiedm non i ©a

T Added support of BLF-I aabpAtcpcoocuknutps wWiatghe BDeerfgieni t i ons

T Added option to contr ¢9e tSpienagkse rPpahdoen eD eRFX ngiatiino n s

T Added support to doinspl@Gly SdraseunEt det méeictradt @ecmount
register or configured

T Added DNS -&R&r Fodle op[fAcocausugpBagle Definitions

T Added separate subscri pti on [Aecxcpoiurnet so pPtaigden sDeffoirn ietai cohn se

T Added support f or diexf+4aull t* xDHAGIc 6Rxd mat'nx {P axgle |Def i ni ti ons

&EOI xAOA 6AOOEIT T p8m8x8pu

T Added support for No Touch Provisioning to peompt fo

downl oad for BiNwadsath ®éobvesioning
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T Changed the default provisioning protocaolhothne 68T Wred.
UAMai nt eAldmgrrade and [Mao witeinamjcreg Page

T Added support for .fOwtthbowmd mMottiiffliiceattiioom Support

T Added support -Porp&selVkay s &uwlrbpidstd Keys

T Added support to show progr afPmaobylre mmaywd es tketyltss Sdratwe
GUI]

T Added option AAStarPiogi PooBebi o angwebPafe Definitions

T Added additional ability to custofaidetRH@m]cep tPiagre f or

T Added support foAdcoBRtanBa@é2Befinitions

T Added options for G723 rate,  AfBGuhtamPaglezBebndi papt

T Added opti on dios aebnlaeb |see gagnidom nt s mé&mgle Definitions

T Added option to ring Sfgpdadlkeagrs fPard ec Dlelf i wmd itti iomg

T Added configurahlSgthaamlglsi ¢Platjet Dméi ni ti ons

T Addedl or background .vBaltltg emper Psadgllee Dteifdmi ti ons

19 Added BLF LED Pattern Ex.pd¢atntaitnigosn Praogrem Doenf iwneibt iloln s

1T Disable screen saveS¢wheng¥PRaijge defiwmetions

T Added fully black support for the idle scyentiL@Dsbri
Page Deflinitions

T AdedBl i nd and At t2onfdtaddetyl.{@hmssnfde rTr ansfeér Traadic ARkt eynde

1 Adedability to display SIDP syiH$ala&EagecxiTEPNh L CD

&EOI xAOA 6AOOEIT p8m8p8w

T This is the initial version for GXP2135

T Added support to configure whet heet tiongdhomadabledf ibmictk

T Added support to shi@Gettongsl| 2ade ©®ef VRKti ons

T Added supp&of tsk e@yh indaefSre tpagnegs Padge Definitions

&EOI xAOA 6AOOEIT p8m8ps8g

T Added VPK supportpfovi eivemt|lliscttlaete are more BLFs i
keys, extra BbhbFevwislibnked [8et EiXATgdoRade Definitions

T Added fANonedo fBxdd ifngrs WRK e Definitions

T Added 12 I ines support (with 6 accounts)

&EOI xAOA 6AOOCEIT p8m8@e8¢

T This is the initial version for GXP2170

&EOI xAOA 6AOOEIT T p8m8u8co

T Updated | o@gUOl for web
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&EOI xAOA 6AOOEIT T p8m8u8py

Added more features &8s mdiV@tniidmg efdorCatt he PMP k and Cal
[Settings Padge Definitions

T Added BLF LED Patterns Set tSetgtsi fgps R&EPe Chenftirmilt isercd i

7T Added fAF&af udkemwloanati on for f Axztcwoueatco Pagles detfiion.t ifor

&EOI xAOA 6AOOET T p8m8u8pYx

T Adde¢ti on to factory taéaseughh&l[Robd®E&nEYr Pagley Def i ni t |

T Addegtiondi sabllirre mun t $epi,eotnd ys 1 m | i ng Adgrc omuwmlttsi Plag em
DefinlJitions

T Added optiadh ow b alrmgfidar.g olunt GalPlagle Definitions

1T Added optidomsmabl e recoveAgc ownntbd i hagld r@denfsifreirt. i g¢ns

T Adde optdooml ay a ewhmeinndyeoru thoanve Accaunt s nPagée dDef[i ni t i

T Addéeat ure Codes PGomif i WBWBItast isonpport call features usi |
[Accounts Pagle Definitions

T Added PC Port VLAN Tag and PC Port Prioritheg prai ari toyp't
val ue of tMet PLCr poRPagg Definitions

T Added option to disabl e [MdiPntNeOWmd rfcvre ARadghent i cati on.

T Added option to configure the device to downl oad
[Mai ntenanjce Page

T Added option to set 6GhetdefauPadgeaDeflogtteppse. |

T Added option to enabl ®etlLtoicrads CRd d e RRefoirrdiitnigan g

T Added option to downl oSaedt tlioncgasl Fcaadlel Dreefcionridtiinognss. [

T Added option to configure the col or andSepatitnegrsn Poafg et
Definl]itions

T Added function to allow configuration of MPeKt toirnglsi ne
Page Deflinitions

T Added function to allow configufatiiomgefP&yél DebignifOi

T Added MPKMomadeor ed Call Parleftdrn ngtsh®radextDerddinon.i ohs

T Added function to allow user to upl ®ad hee rCtAi fciecrattief if
[Mai nt enan]jce Page

&EOI xAOA 6AOOEITT p8m818co

T Added supportthet stditumsl af NAT connection for each acc:

T Added option tBveanuttloi sptr oBvLiFssi owni t h [Ancocnoiutnotrse dP aegtet eDnesfii onni

T Added crypto life tijpecoptihiten Phgle BPRTPnNncal lons

T Added option to set thé¢SeNTtH nugpsd aPtaed ei nDxeefrivnailt itoinnse .

T Changed the default val ue [Neeft Wwoayke rPa3y QoD ffionri tSlofh st o =2

T Added option to set t[het kaaryke rP a&8g Qolse ffiori tRiTPn s

T Added BofotadPshonteibomwmki mpPhoneboolPKenwye f ankc t Ricogijess Dda fsitn i t

T Added LDAP Protocol opt i orPhtoon eshuopopko rRia geAPe foivneirt TL S.
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T GXP2130v1l does not support Bluetooth Bumefloonh GXP21:

&EOI xAOA 6AOOEITT p8m818p¢

T Added support to configur e Spehtotniendgss MPaKg ef rDoend ipnhiotnieo nGU I

&EOI xAOA 6AOOET T p8m818pu

T Addepmt ioon to configure to al wayxkAgpselnhe Paglei Defoni B

T Addept ion to send SUBSCRI BErtverBrtoad®dt ai nAcCcaduntPar k
Page Deflinitions

T Added option to send credenti al s [Maeifnotreen abngcien gP acgheal | er

T Addesser name and password options for HTTP/HTTPS ser
down | o.aPdfionrnge book Piagles Definit

T Addedtion to enabilael/ dglsahl ehdadhk wwhil e dialing throu¢
phonebook d$é¢tetcitrogd eBRadge Definitions

T Added option tobhenbbbkg/tHoeabheard in the handset when
[Settings Padge Definitions

T Add&XdML Appd icwpg[fpeotti ngs Padge Definitions

T Added Direct | P Call suppDettt iomgsMPKa gaen dD ePfhiomietbiomorks. |

T Addadil ity to dial the digits .fSgsttteirn gwsh ePha ques inhegf iMPKL i:

T Added support to play short reminderntheogps Whadr Derdfinr

&EOI xAOA 6AOOEITT p8m818pm

1T Addepltioon to show account name only afnadr n®@XP 2130 /US40
[Accounts Pagle Definitions

T Added option for adding AutAc Hewndtes BRagle nDefiiadi tRIEGA S

T Added BofltadB8Dr kecfent ¢g¥eetst.i ngs Padge Definitions

T Added Web Ul option for doijvalingdkinmglcleaPawgaege XML f il e

T Added Web Ul option forMaunbtehanlgeafagdownl oad. |

T Added Mul ticwuppc&rptagi mgs Pade Definitions

T Added packet c Matntenawmjgeo Ptage|

T Added phonebook enPhygnesmodk nBiaapmst Deofni. ni[t

&EOI xAOA 6AOOEIT p8m8o8w

1T Addé@dhonePower s p.eAdicalunftesatPurgde Definitions

T Added Borfotad SM&P.[Hheoant eubrcessk Piagles Def i ni t

T Added Scr eptnismoverChPurde®rAppear.flCoand i guwrilkoe y gad

T Added Web Ul option to select .dCepfnafuilgtwrideay mad mode f or

T Added Second di. &kttomgssPpger Definitions

T Added | nput <char ac.tGrn fsieg veridée¢iyggradwi ndo w

T Added BLFupp@gdAcecrousnt s Pagle Definitions
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&EOI xAOA 6AOOET T p8m8¢8w

Ad8l uet ootfhr ehea nflldsduee ff o ot h

Added Configuration f il eMaiipn toearda rdcuep pPrage vi a Web Ul .
Add Screen s.aSvert isngpspoPratde Definitions

Add Wall pap@el Eplppert

Adtdhe s upSpTAArRt keefy keypadilind ke nfasmpcteu rPea g e

Add the support of Conf [Mpaurmateinmam]cwi & akeypad Menu.
Ad#&eypad shortcut to r&thontcandofprOpg vitleey mmd | Meavi si

=A =4 =4 -4 -4 -4 -4

&EOI xAOA 6AOOCET T p8m8p8pw

T Added GXP2130

&EOI xAOA 6AOOEITT p8m8p8o

T Added Local grotip phdnBboaldSin [MaoméeoaklceuPpget .
T Added | nstgeefCto nmhd sgawvai kae y @ and

1T Added BofsthdSed call apphAacauncessBaplerbefinitions
T Added BorfotadcSal | ¢ ¢Anctceoru nstusp pPoargle. Def i ni ti ons

T Added BEvemtilIFi update sopfpocoufips BagladBefinitions

&EOI xAOA 6AOOET T p8m8m8px

T This is vteresfioomi GKRBR2 140/ GXP2160
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CONNECTING THE WORLD

7%, #/1 - %

Thank you for purchasing Grandstream GXP2130/GXP2140/GXP2160/GXP2170/GXP2135 Enterprise IP
Phone. GXP2130/GXP2140/GXP2160/GXP2170/GXP2135 is a state-of-the-art enterprise grade IP phone.
GXP2170 features 12 dual-color line keys (can be digitally programmed as up to 48 provisionable BLF/fast-
dial keys). GXP2135 features 8 dual-color line keys (can be programmed as up to 32 provisionable
BLF/fast-dial keys). GXP2140/GXP2160/GXP2170 features 4.3-inch TFT Color LCD, 5 programmable
context-sensitive Softkeys, dual Gigabit network ports, integrated PoE and Bluetooth, 5-way conference,
and Electronic Hook Switch (EHS). GXP2135 supports 2.8-inch TFT Color LCD, 4 programmable context-
sensitive Softkeys, 4-way voice conference and EHS with Plantronics headsets. GXP2130 supports 2.8-
inch TFT Color LCD, 4 programmable context-sensitive Softkeys, 4-way voice conference and EHS with
Plantronics headsets. Also, this series can support up to 3 lines for GXP2130, 4 lines for GXP2140, 6 lines
for GXP2160, 12 lines for GXP2170, and 8 lines for GXP2135. The GXP2130 / GXP2140 / GXP2160 /
GXP2170/GXP2135 delivers superior HD audio quality, rich and leading-edge telephony features,
personalized information and customizable application service, automated provisioning for easy
deployment, advanced security protection for privacy, and broad interoperability with most 3™ party SIP
devices and leading SIP/NGN/IMS platforms.

The GXP2130/GXP2160/GXP2170/GXP2135 supports presence and Busy Lamp Field (BLF) in the Multi-
Purpose Keys as well. The GXP2140/GXP2170 is expandable with one to 4 expansion modules. The
GXP2130/GXP2140/GXP2160/GXP2170/GXP2135 is the perfect choice for enterprise users looking for a
high quality, feature rich multi-line executive IP phone with advanced functionalities and performance.
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02/ $5#4 | 6 %26 ) %7

&AAOOOA (ECEIECEOO
The foll owing tmmahloeas fee@Xt®aikersx toH e

Tabl&€XP2130/ GXP2140/ GXP2160F&XP 2itné@b/ aGiXcPe2 1 3 5

3 lines

2.i8nc3R2 0(xR24DFT col or
4pr ogr a mdnafbtelee y
Bluetooth V2.1 (GXP2
8progr ammatlue pdislet iKe

GXPI1B O

4-way conference

4 | ines
4.3 inch (480x272) T
5 pr ogr aSmonfatbk eey
GXP12O
Bluetooth V2.1
5way conference
S

Expansidn boar

6 | ines

4.3 inch (480x272) T
5 pr ogr aSmonfatbk eey
Bluetooth V2.1

5way conference

24 pr ogr amnrfadorl peo sMu | K ¢

GXP1B 0

12 daamllor | ine keys
progr ammed as up tca
BLF/Hdaat keys

4.3 inch (480x272) T
5 pr ogr aSmonfatbkl eey
Bluetooth V2.1

b5way conference
Expansion board

GXR 170
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8 dwalor l ine keys

progr ammed as up t ¢

BLF/Hdaat keys
GXP213¢ - 2.8 inch (320x240) T

4 pr ogr aSmonfatbkl eey

Bluetooth V2.1

4-way conference

Tab2&XP2130/ GXP2140/ GXP2160/ GXP2170/ GXP2135 Comparison G

EHHIIII!" GXP2130 GXP2140 GXP2160 GXP2170 GXP2135

LCD Displ 320x24C¢C 480 x 2 480 x 2 480 x 2 320x24C¢C
LCD Backl Ye s Ye s Ye s Ye s Ye s
Number of 3 4 6 12 8

Progr amma

8 N/ A 24 48 32
Hard Keys
Progr amma

4 5 5 5 4
Softskey
Extensi on Yes, up t Yes, up t

N/ A N/ A N/ A
Modul e Boar ds Boar ds

''80¢cponT' 80¢cptmF' 80¢ p @ rs ASAOEQ pEXATAT ' 830PcARAGEWEE A /

The following table seegméscaltlionhbei hetbdioglthe proto
voice codecs, telephony features, | angu&Xdfes xxn.cdeupegrsad

TabB8&XP21MBeOc hni cal Speci fications

SI'P RFC3261, TCP/|PRUCKR, HRTPP/RATPPS,
AR NN NECWER] DNS (A record, SRV, NAPTR) , FOHWC R, TNPTH
STUN, SI MPLE, LOBBR, IBDARP,1XTRvBLS, SRT

Dual switcskeadi magt 40/ 100/ ddWi0Ot Mbtplse rd@
Net wor k I nt |
integrated POE

FEIEEEI 2 8 inch (320x240) TFT color LCD
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Bl uetooth Yes, Bluetooth V2.1 (GXP2130v2 only,
3 Iline keys with up todi 83l /SBIPF aextoamd-i

col or LED, 4 cpornotgsregahnsniaiciflveé, e o navi gat i
SC-BAINGC- N - A 11 dedicated function keys for: MESS
TRANSFER, CONFEBENEEADSET, , MUSEND/ R
SPEAKERPHONEME Y ONVOMIE

Support forG7Q@3GAYJALALEBE G. 726, -b@GnddB
OPUSnd-band aiwwd anuwdt DTMF (in audi o, RF

NID'GIIINE-UEAANN RJ9 headset jack (allowing EHS with

Voi ce Codec

Hol d, transfway ¢ omfvareanc &, cal | € a-i
appearancéeéer ( 8lgiagdggpear ance (BLA), dow
( XML, LDAP, up to 2000 items), cal l
customi zat i onhooofk sacurteoe nd,i aolf,ft @utad , arh$
pl an, hot desking, ngpéosesalainzde dmumu s
redundancypyvaend fail

Tel ephony F

SERULEECEY- NNl We at her , GMI available for advanced
HD audi o Yes, both on kHampds«t hamd sffulele speake
Base Stand Yes, al |l ow s2 ta nglse

Wa l | Mo unt aREE

Qo S Layer 2 (808.1Q, 802.1p) and Layer 3
User and admi ni strator |l evel-sepassh

Security aut henticati on, AES based secure con
access control

Engl Asapi €hi nese, Croati an, Czech, [
TR EI- NIl Hunga,rilamal i an, Japanese, Kor ean, Po
Spani sh,, Cauankbkahinian

Firmware upgr BdB/ WHRSPI/FTPI/P S, mass p

Upgrea/dPr ov i g : .
TRO69 or encrypted XML configuration

SRR H AN CE:Y Uni ver sal power adap-2éV9ACQuctlpudte d:+ 1A2nV
SIN-EECR ARSI | Nt egr at-edrERhhwemet (802. 3af)

Di mensli%3mm (W) x 211mm)(L) x 84.5 mn
Physi cal Unit weight: 0. 78kg

Package weight: 1.3kg

Temperatur e ) )

. 321014/ "@68, -20% (-oomdensing)

Humi di ty

GXP2130 phone, handsteandvi tthnicwe rds alb ap

cabl e, Quick Start Guide

FCC Part1l5 Cl ass B, ENSBR2Q 2 ENGBD,HDDBN 5
EN6 09150 AS/ NZS ClI SPR22 Class B

Package Con

Compl i ance
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CONNECTING THE WORLD

Tab#:6&6XP21HMeOc hni cal Speci fications

SI P RFC3261, TCP/ | PRUXR, HRTPP/RHATPPS,
AR NEYSEN-WE DNS (A record, SRV, NAPTR) , FOHQCFH NARF
STUN, SI MPLE, LOBPR, IBODAR,1xTRVBLS, SRT

Dual swatwseeedi ng 10/100/ 1000 Mb p s C
Net work [ nt|
integrated POE

CIaF-WNENONIEY 4. 3 inch (480x272) TFT color LCD

4 line keys with wup to 4 <loPnt ascetnasui
Sof tsk eyb5i gnaatvi on/ menu Kkeys, 11 fOMESSAL
(with LED indicator), PHONEBOOK, Tl
HEADSET, , MGEERD/ REDI AL, S PEQALKENREPH,O NEQ L

. Support for G.723. H,aws. 7@.97A2 6B, -b &n. @72121 (
Voice Codecl® _ . .
i LBC abnadndi nawd acnudt DTMF (i n audi o, RF!
RJ9 headset jack (allowing EHS with
modul e port

Feature Key

Auxiliary

Hol d, transfwayohffoewamde, 5cal l pax k]
appearance ($Capphperar dge e ( BLA) , dow
( XML, LDAP, up to 2000 items), cal l
customi zat i onhooofk sacurteoe nd,i aolfkt @utad , arh$
pl an, hot desking, personali zed mu s
redundancypyvaend fail

SRR NNl We at her, GMI avail able for advanced
Yes, both on Hamdks @itanalsd rfeel Ispeakernp

Yes, can power up to 4 GXP2200EXT moc
Extensi on Myess 2 0d igauli /cEKL F  k e ycso | whri cLhEDd u a2l navi g
than 1.2W power consumption per uni-t

Base Stand Yea,l |l ow 2 angle positions
R .- - 2 (808.1Q, 802.1p) and Layer 3

User and admini strator | evel-sepassh
Security aut hentication, AES based secur e nteodni
access control

Engl Asapi €Ehi nese, Croat iGemr,ma@z e dh,entk
ITREI-ENoNIR-Wel-l Hu nga,rilathal i an, Japanese, Kor ean, Pao,
Spani sh, Caunkiahinian

Firmware upgrhikR/ WHRSA/FAPTPS, mass p
Upgrade/ Pro ) .
TRO69 or encrypted XML configuration
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Uni ver sal power |andpaup:2:4100AC N cOuwtdepuwtl . O+A
SR NN ANCIEY | nt egr at-ed&ERhwemet (802. 3af)

SINCH GRS MaXx power c W uvmg thioaurt GXP220WiIEtXIT ) 4
GXP2200EXTs)

Di mension: 222mm (W) x 210mm (L) x 9
weight: 1.55kg

Physi cal

Temper atur e ) .

. 32104/ " @368,10©0% ((oomdensing)

Humi di ty

GXP2140 phone, handset with cord, bact
cabl e, Quick Start Guide

FCC Partil5 Cl a<$ aBsBENBRG2EMNG3I30,00ENS5

EN609150 AS/ NZS CIlI SPR22 Cl ass B

Package Con

Compl i ance

Tabb:&XP21TeOc hni cal Specifications

SIP RFC3261, TCP/ | PRUCK, WRTPP/RATPPS,
SRRSO DNS (A recNABTR)SRVDHCP, P P P oFET, P/ SSWNPTSP
STUN, SI MPLE, LOBP, IBDARP,1xTTRVBLS, SRT

Dual switcskekadi mggt 40/ 100/ 1000 Mb p s C
integrated POE

CIar-W ORI 4. 3 i nch (48dIxRr7 2D0COFT
Bl uetooth Yes, Bluetooth V2.1

Net wor k | nt

6 line keys with up to-di6alS/lBPL R cextuerr
du=zlol or LED, 5 cpor not ger ratmsm@utdifl ved, e Y5 navi g
Featur e KeyREREN 11 dedicat gddo  MESBSAGEwWNt hk ey ED
PHONEBOOK, TRANSFER, CONF HERANMGE,T, H
SEND/ REDI AL, SPENKERPRHOGNE V-OL UME

_ Support for G. 720w/ BG. 7@ 67,1-0@A %2 2 ([ WiB
Voi ce Codec ) . ]
and-band awd amudt DTMF (i 2888di 8] PRFANFC
IYIDENE-NANY RJ9 headset jack (allowing EHS with
Hol d, transf-way ¢ omfvareanc e5, call ¢ a1
appearance ($CAaApperrdagee (BLA), dow
( XML, LDAP, up to 2000 items), cal |l
Tel ephony F . . ]
customi zat i onh ooki asuwtroe edni,alo,f fadt al an§ W

pl ahhgt Deskpemrgsonal i zed music ringto

redundancyvend fail

SERUENCEY NNl We at her, GMI avail able for advanced
Ye,s bot h on hadupsledx amadn dsuflrlee speake
Yes, all ow 2 angle positions
Wal | Mo unt aREEES
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Layer 2 (808.1Q, 802.1p) and Layer 3

User and administrat cMDIseeed ppassdvoau
AES based secure configuration file,

Security

Engl Asabpi €Ehi nese, Croati an, Czech, [
VITREI- IR Wel-l Hunga,rilatmal i an, Japanese, Kor ean, Po
Spani sh,,Cauankksahinian

Firmware upgrhide/ FHREA/FAPTPS, marsg ¢
TRO69 or encrypted XML configuration
Uni ver sal power adap2é0Vj noubude®d:A + b
I ntegrat-ede&ERPdhwamet (802. 3af)

Max power con68Wmpti on

Di menszZz2mm (W1O0Oxm (L) x 93mm (H).
Unit weight: 0.98kg; Package weight:

Upgrade/ Pro

Power & Gre
Energy Effi

Physical

Temperatur e ) )

) . 32104/ @68, -20% (oomdensing)

Humi di ty

GXP2160 phone, handset with cord, bact

cabl e, QWiuc IdeSt ar t

FCC Partl1l5 Cl ass B, ENSBR2Q 2 ENGBRD,HDDBNS5
EN6 09150 AS/ NZS ClI SPR22 Class B

Package Con

Compl i ance

Tab6:e GXPZ®Ebni cal Specifications

SI'P RFC3261, TCP/ | PRUCKR, ®RTPP/RATPPS,
CEERENENEEWENY DNS (A record, SRV, NAPTR) , FOHC H, TNPTFH
STUN, SI MPLE, L{OBP, IBDARP,1xTTRRBLS, SRT

Dual switskedi mggt 40/ 100/ 1000 Mb p s C
i ntaetgerd PoOE

CIar-WOLNENGEENONEEY 4. 3 i nch (480x272) TFT color LCD

Bl uetooth Ye s, Bl uetooth V2.1

12 line keys with up to 6 SIP @d¢cadurk
progr ammarbtlseg b s iSobif ¥s eyo navi gati on/ me|
SR G- f uncti on keys for: MESSAGE (with LED
CONFERENCE, HOLD MUREADSEND/ REDI AL, S
VOL UME +, V-OL UME

) Support for G. 729w/ B5. 7@.67 1bl@/ dap A n{dwiad
Voi ce Codec ) _
odband DTMF (in audio, RFC2833, SIP I
. _ RJ9 headset jack (all owingt £€HS WS$B,h
Auxiliary P
modul e port
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Tel ephony F

Sampl

e Appl

HD audi o

Extensi on

Base
Mount

Qo S

Secur

Stand
abl e

ity

Mul-ltdnguage

Upgrade/ Pro

Power

& Gr e

Energy Effi

Physi

cal

Temperatur e
Humiyit

Package Con

Compl

i ance

GRANDSTREAM

Hol d, transf-way ¢ omfvaranc e, call £ a-
appearance ($CAapherrdgee ( BLA), dow

( XML, LDAP, up to 2000 itEeums)tocdDD
customi zat i onrhooofk sacurteoe nd,i aolf,ft @lutad , ah$
pl aHhhgt Deskpergsonal i zed music ringto
redundancyvend fail

Weat her GMaews | abl e for advanced cust
Yes, both on Hampds«t hamd sffulele speake
Yes, can power up to 4 GXP2200EXT mod
LCD, 2 0d iqauli /cEkL F  ldeiyxdo | wohri cLhE D, 2 navig
than 1.2W power consumption per uni-t

Yes, allow 2 angle positions

Layer 2 (808.1Q, 802.1p) and Layer 3
User and admi ni strat orMDbeveaer-de pMBSh
aut hentication, AES based secure con
access control

Engl Ashbi €Ehi nese, Croati an, Czech, L
Hungarilathal i an, Japanese, Kor ean, Po
Spani sh,,Cauankksahinian

Firmware upgriBide/ vHRSA/FAPTPS, mass p
TRO69 or encrypted XML configuration
Uni ver sal power adap2400itnpgutu:de®IA2 V,n
Il ntegrat-edé&ERPdhwemet (802. 3af)

Max power consumpti on

5. 4Mvi t hout GXP2200EXT)

09 . 2(With 4 cascaded GXP2200EXTs)

Di mens228mm (W) x 206mm( HL) x 46. 5
Unit weight: 0.98kg; Package weight:

0 ~ 40UC UFR32106 < 0%00% d(emnosni n g)

GXP2170 phone, handset with cord, bas
cabl e, Quick Start Guide

FCC Part 15 (CER EAN/S)S5 0QI2a sCsl aB € NB 1 O30
EN6 1 03630, EN -609EN62479, AS/ NZS CIl SPF
Cl SPR 24; HBbHG60950 (power adapter)
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Protocol s/ S

Net wor k | nt

Graphic Dis

Bl uet oot h

Fetaur e Keys

Voi ce Codec

Auxiliary P

Tel ephony F

Sampl e Appl

HD aadi

Base Stand
Mount abl e
Qo S

Security

Mul-ltdnguage

Upgr a®eovi s

Power & Gr e

Energy Effi

GRANDSTREAM

CONNECTING THE WORLD

TabV:e GXPZ&8HBni cal Speci fications
SI'P RFC3261, TCP/ | PRUGR, W®RTPP/RATPPS,
DNS (A record, SRV, NAPTR) , FOHC A, TNPTH
STUN, SI MPLE, LOBP, IBDARP,1xTTRRBLS, SRT
Dual switskedi mgt 40/ 100/ 1000 Mb p s €
integrated POE
2.8 inch (320x240) TFT color LCD
Yes, Bluetooth V2.1
8 |line keys with up to 4 SIP adicalunk
progr ammarbtlseg h s iSoif ¥skeyo navi gati on/ me|
function keys for: MESSAGE (with LED
CONFERENCE, HHADBET, MUTE, SEND/ REDI A
VOLUME+, V-OLUME
Support for G. A29/ B5. 7@.67 b1 dap A n{dwiae
odband DTMF (in audi o, RFC2833, SI P |
RJ9 headset | ack HKRladntorwd migc sE HiSe avd & ent s
Hol d, transf-way ¢ omfvamrenc e, cal l £ a-
appearance ($SCAappherardge e ( BLA) , dow
( XML, LDAP, up to 2000 items), cal l
customi zat i onrh ook asuwtreoe edni,alo,f fadi al an$Wnh
pl ahigt Deskpeirgsonal i zed musi c ri ngto
redundancypyvaend fail
Weat her, news
GMI available for advanced custom ap

Yes, both on kampds«t hamd sffulele speake
Yes, allow 2 angle positions

Layer 2 (808.1Q, 802.1p) and Layer 3
User and admi ni strator | e WdDIss e pas sh
aut hentication, AES based secure con
access control

Engl Asapi €Ehi nese, Croati an, Czech, L
Hunga,ilatmal i an, Japanese, Kor ean, Po
Spani sh, Caunkiahinian

Firmware upgriBide/ vARSA/FAPTPS, mass p
TRO69 or encrypted XML configuration
Uni ver sal power adapPé0®0VAGc!| Odeput 1 n-
I ntegPhawe®nd &t her net Ma&0 2.03vefr) ¢ 8Ws umpt

V- S
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Physi cal

Temper atur e
Humi di ty

Package Con

Compl i ance

w ORANDSTREAM

CONNECTING THE WORLD

Di mens228mm (W) x 206mm)(L) x 46.5mm
Unit weight: O0.98kg
Package weight: 1.55kg

0 ~ 40U0C UR32106 4 0%00% d(ennosni n g)

GXP2135 phone, handset with cord, ba:s
cabl e, Quick Start Gui de

FCC Part 15 (CER EANM/)S50QI2asCl aBs B, -32N
E N6 1 03630, EN -609EN62479, AS/ NZS CI SPF
Cl SPR 24; BDbDHG60950 (power adapter)

V- S
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#/ . &)'5214)/. '5)%$%

Th&XP2130/ GXP2140/ GXP2160k@XPDe7ChbGKWR@GLRBYIS Vi a
T LConfi gwWreatui aursi ngét keyphdne
T Web GUI embedded on & hwelphbmewssi.ng PC

#1 1 EE COOAAEDIDIA A
To configument hes iL®d kpehybpoabdl,ow t he instructions bel ow:

1 Enter MENU options . When the phone is in idle, press the round MENU button to enter the
configuration menu.
Navigate in the menu options . Press the arrow keys up/down/left/right to navigate in the menu options.
Enter/Confirm selection . Press the round MENU button o r fi S &dftlkeey tb @nter the selected
option.

1 Exit.Pr e s s Softkey totexit to the previous menu.

1 Return to Home page .

In the Main menu, press Home Softkey to return home screen.

Insub menu, p r e s sSoftkey dintilFEritl Sdftkefy Ehanigas éo Home Softkey, then release

the Softkey.

1 The phone automatically exits MENU mode with an incoming call, when the phone is off hook or the
MENU mode if left idle for more than 60 seconds.

1 When the phoneis inidle, pressing the UP-navigationkey canseep hone 6 s |, P settig] MACSs s

address and software address.
The MENU options are listed in the following table.

Tab8€onfiguration Menu

Di spLag¢mdl |I: | ogs
Al | Cal |l s/ Ans we a B/ Wi Gasl el ds /aDai$ d @& IdT est

Cal | Hi st d

Di splays accounstatas ussofmmtewavoe kver si
f Account .status
T Network.status

Press t o enter t MAC s ald d im@anss, eff birng
(DHCP/ St at i c pvd4P/ PdPdPpoehs) sa, ddir ess, Subne
and DNS server.

T System I nformati on

Press to enter Haedwame mearmus if corqg o tP,/ |
Base Prog version and | P Geographic |
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Cont asctbs menu i ncludes the following
1 Local Phonebook
T Local Group

Contacts T LDAP Directory

Contacts subLomalu Rbo nfeobro gpk , LLDoAcPa IDi G
Br oadkmdnebooks. cUsndr guaowl ghonebooks.
her e, downl oad phonebook XML to the
directory.

Message sub mefwl!li ool mde opphe ons

f I nstant Message

Di splays received instant messages,;
Messages

T Voice Mail s

Di splays voicemai l message informat.i

messages (urgent messages/ all urgent

Preferseunbcemenu ind¢cl odvésngt optfi ons:

f Do Not Di sturb
Enabl es/ di sabl es Do Not Di sturb on t
T Star Key Lock

Turns on/ off keypad | ock feature an
defaul t keypad | ock password is nul
confi guwrsimong dpa user can unl ock keypac
pressing AOKO button.
f Sounds

o Ring Tone

Configures different ring tones

Preferenc

o0 Ring Vol ume

Adjusts ring volume by pressing

i Appearance

o0 Acti veBrLiCbht ness

Adjusts active LCD brightness by
o I dl e LCD Brightness

Adjusts idle LCD brightness by
o Active LCD Ti meout

Adj sitshte mi nute of active backlig
0O Screensaver

Enal/lki ssaShclreeseav er
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0O Screensaver Ti meout

Configures the minutes of idle |
Valid range is 3 to 6.

T Languagd | nput
o Display Language
Selects the | anguage t d bleCOli slpsl

sel ect Aut omaangudadgea baoscead on | F
By default, it is Auto.
o Default I nput Selection

Sel ects the | NMpllta pmoldhei fftraottye d e f
Mu |-Ta p .

Mul-TapJser may tap the same key 1
desicrheadc t er

ShiftalAlfe er t hberesmBéngbutt on, ub
the characters that. niastecrhicmgn tsce
char acyt eernt econge $ plebhddamgkeypad.

1T Date Ti me
o All ow DHCP Option 42 dro override
o All ow DHCP Option 2 to override
o Ti me Settings
I't is useddate camditgiume on the phoa
f Search Mode

Speci fies the phonebQ@uwikc ksViemdriechh ¢ tmid a tel
def aulQu,i ciktMaitsc h

Phomarb menu includes the foll owing o
T SIP

Configures SIP Proxy, Outbound Proxy,
SI'P Transport and Audio information
i1 Call Features

Configures calll f or waAkldl ,f erad ruwersd f Bu

Answer and No Answer Ti meout .

Systemb menu includes the following
T Net wor k
o | P Setting

Selects | P mode (DHCBMhSt gtuiresl!| PP
I D and passwor d; Confi bdat masi,t a
DNS Server 1 and DNS Server 2.
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o 802.1X

Enabk/lki sables 802. 1X mode; Conf i
password.

o Layer 2 QoS

Configures 802.1Q/ VLANSEa@can\uWRe
Configo tocopaeasegu¥VYhBANON

f Bluetoot h (CSeP2BY 26K 2140/ GKBXRBO 70/ G

o Bluetooth Status

Di splays the status of Bluetooth
o Bluetooth MAC

Di splays the GXP phoneds MAC add
o Power

Turns on/off the Bluetooth featu
o Handsfree Mode

EnaB/Iki ssHmalnedsfree mode
o0 Bluetooth Name

Speci fies GXP phone name whlewmet
devi.ces

o Start Scan

Starts to scan ot her Bl uet oot h d
could pr &oé$t kmsnidr enter Pin Bbdet
devices.

f Upgrade

o Firmware Server

Configures firmwar et hsee rpvheornef.or u
o Config Server

Confi gomés gf sperrovweirsi oning t he phc
o Upgrade Vi a

Speciufpigesadel/ proni ngTPI @ HAHPEPPHTTP
o St aRrtovi si on

St aPtovision i mmediatel y.

f Language Downl oad

o0 Auto Language Downl oad

o Language Downl oad
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i1 Factory Functions
o Diagnostic Mode
Al | LEDs wi || l'ight wup. Al keys
before diagnosing. Press any key

function. When done, t hél key dsCD
and put back the handset to exit

o0 Audi o Loopback

Speak to the phone using speaker/
voice, your audio is Sofktkayge Xii
|l oopback mode.

o LCD on/ off
Sel edtss otp i on to turn off LCD. Pr
o LCD Diagnostic

Enters t his option and press Lei
Di agnostic.SdfrtdlosyqfuExi t o

o Certificate Verificati on

This is used to valithaet secertriofsi ©:

f UCM Det ect

Detect/connect UCM sprowvirsiton.prMarsasl
port of the UCM server phone wants t
UCM server in networKk.

T Aut hentication
o Admin Password
This used to change the admin p
o End User Password
This i schameghedtser password for W
o Settings

Turns on/ off Test Pas s wor dallow torlye
passwords with some constraints to ensure better security.

T Operations
o Factory Reset

It i s asetdbe opmone to factory de

Reboots the phone.
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The folpliewiumg &by pMENWLb™ eganfaiti:on fl ow

ME N U
Cal | Hi ¢ Local Legl |
Account Status
St atus » Net work Status
Systiemf or mati on
y .| Enabl e/ Disab
"l Password
Local Phonebool )
Contact s » Local Group | Riog Tons
: Ri ng Vol ume
LDAP Directory
Active LCD B
Il dl e LCD Bri
Messages _ Il nstant Me s s ag¢ Active LCD T
"l Voice Mails Screensaver
Screensaver
Do Not Disturhb Di splay Lang
Star Key Lock +— —» Default | npu
Preferer p Sounds
" Appearance I P Settings
Language and |t Preferred DN
Date Ti me DNS Server 1
Search Mode DNS Servers
’ 802.1X
Layer 2 QoS
Phone | SI'P
Cal |l Features
Bl uetsbahus
» Bl uetooth MA
Power
e 6w Handsfree Mo
Bl uetooth
U fade Bl uet oot h Na
System » P9 Start Scan
Language Downl
Factory Functi ¢—
UCMet ect Firmware Ser
Aut hentication N Config Serve
Factory Reset Upgrade vVvi a
Reboot St aRrtovi si on
\ / Di agnostic M
Audi o Loopba
LCD on/ off
LCD Diagnost
Certificate

Fi gur eKeypad MENU Configuration

. . . Pagl40
GXP21XX Administration Guide

Ver si dr481 . 0.




GRANDSTREAM

CONNECTING THE WORLD

#1 1 FECOOEXARI I O x OAO

TheXP2130/ GXP2140/ GXP21l60kk@KPAWEeB/eGXRI13I®sponds to HTT
GET/ POST request s. Embedded HTML pages allow a wuser t
browser Goocghl easChMomel | a MFicrofsoxX ta@dmsd | E

To acceWesbh tGUI :

1. Connect the comput erk ttawse t hleosa@a.me net wo

2. Make sure the phosdédows tiaisnéd anda ea sl.P Yoy rmasys check

pressing Up arrow button when phone is at idle state
3. Open a Web browmput emn. your ¢

4. Enter the phonedhse laR dadcdrsedsari mf the browser

5. Enter the administratorés |l ogin and password to acces

No ts:e

T The commpuusbter connected t-met Werlkame tshhd phone. This car
connecting the computer to the same hub or switch a
hub/ switch (or free ports on the huby/ stwi ttchte) PCplpoade
back of the phone;

T I'f the phone is properly connectded® tacddda eg@dohiengvhlkeht e

di spl ay ASt aMBisW wor k. TShtiast uasddr ess has the format: X X X .
stands fboerr af-2nbuBm OUser s wi | | need this number to acce
the phoanel P a68dr @68, 401 & 5 dfet tepmit/e/r1 92 Dh&. A@W.dI¥=®ess bar
the browser;
T There are two default passwords for the | ogin page:
User Leruser Only Status
Admi ni stratadmin admi n Browse all pages

f When accessing the GXP2130/2140/2160/ 2170/ 2135 for t
wi || be asked to change the default administrator pa
interface.

T The new password field is casteh scefns23 i #lkarmwadtheras.mal
password including |letters, digits and special <chara
Pagl4l
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Admin Password

You are currently using the default password to login
Please update your password setting to access website.

Current Password
New Password

Confirm Password

Fi gw®reChange Pa&Sswet dBont

T When ghag any setti ngshemlbwa ypsr BBUERMBGT vteh ea n db vAtptpd ry
on the bottomfoft hehehpage. i s saved only but not appl

click "omPlobhuet t on on top of Aftherpasgbdmi ot salgmiWMed change
GUI paglkeot rt he phone to havei ft hnee cdddatmgtetse t apktei oenfsf el

Mccoomagen@®Phonebpadakendd requir dMosehdet optf etntsd nugnsd e r
page do not require reboot).
$SAEFET EQETTO

This section describes the options in the phone& Web GUI. As mentioned, you can log in as an
administrator or an end user.

1  Status: Displays the Account status, Network status, and System Info of the phone.
1  Account : To configure the SIP account.

I  Settings: To configure call features, ring tone, audio control, LCD display, date and time, Web services,
XML applications, programmable keys etc.

1  Network: To configure network settings.

1 Maintenance : To configure web access, upgrading and provisioning, syslog, language settings, TR-
069, security etc.

1  Phonebook: To manage Phonebook and LDAP.

A s oA o~ oz z

30OAO000 0ACA $AEETEOEITO

Tab9:8t atus Page Definitions

St atAussccount Status

Account. index
Fo&GXP2130: up to 3 SIP accounts

For GXP2140: up t 4 SI P account s
Account
For GXP2160: up to 6 SIP accounts
For GXP2170: up to 6 SIP accounts
For GXP2135: up t 4 SI P account s
Pagl4d?2
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SI'P User | D Displays the conffioguneéd. SckR oUxndr |

Di splays the configur euRLSIoR 8SePr vaard
the SIP server.

SI'P Server

) Di splays S| P r éirs ttrhaet i InP sa cac ausn t
SI' P Registra
with Green/ Red background.

St atAuet wdrtlat us

Gl obal uni que I D of device, in HEX
MACAddr es s for provisioning and can be found
on the | abel | ocated on the back o

I P Setting The configuredHLPdr SsattigpeéP or PP
Ipov4 Address Thev4 address obtained on the phoni
Ipv6 Address Thevé address obtained on the phoni
OpenVPN | P The OpenVPN I P obtained on the pho
Subnet Mask The subnebt ambe&d on the phone.

Gat eway The gateway address obtained on th
DNS Server 1The DNS server address 1 obtained
DNS Server ZThe DNS server address 2 obtained
PPPoE Link UPPPOE connection status.

NATy e Theype of NAT connection used by t
NAT TraversabDisplay the status of NAT connect i
St atAusSystem | nfo

Product Mode Product model of the phone.
Part Number Product part number.

f Booboot version number;
f Coreore version number;
f Basbase version number ;
1

Progrogram version number. Thi s
Software Ver

number, which is always used for
phone;
T Localle@cal e version number ;
1 Recorvye:ecovery version number.
Ci tdyi spl ayi n hone | ocati on;
I P Geographig L y a? yl g_p I
angu: s ;
I nf ormati on ) g g_ > ayl-ng énguage
T Ti me Zbinsepl aying time zone;
System Up Ti System up time since the | ast rebo

System Time Current syst erhothiemes yesn etmh e

Service Stat GUI and Phone service status.
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System

UseSpace

Core Dump

St atAulsr ogr ammab| e

VPKs

St atAulRsr ogr ammabl| e

MP K's

St atAuBsr ogr ammabl| e

Softkeys

St atAuBsSxt ensi on

Extensi on

Accou’AtGener al

Account

Account

SI'P Server

I nfor Downl oad

St atus

St atus

1/

AAT 01 00 o0ACA S$SAEETEOQEITO

Act i

Na me

w ORANDSTREAM
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system information

Showdhpper cenmtfagdhepaseransded he status

of
ability

t he
al so

t hdeu ntpo rfei | deusmpg e
gener

status
gives the

ey g t SitadPtulVp b & e

Shows

| t t o

Keys
1 Mode

Account

Description

T Val ue

KheMusl-RSitr atose Keys
1T Mode

Account

Description

f Val ue

KAeS/osf tSkt eayt su s

1T Mode
f Account
f Description

T Val ue

board Status

Mo d e
Account
Description
Val

= —4a —a =

ue

Tabl@ Account Page Definitions
Settings
This field indicates whether the a
The defaulfitessetting is

The name associated with each account to be displayed on the LCD.
The URL or IP address, and port of the SIP server.
This is provided by your VolIP service provider (ITSP).

The URL or IP address, and port of the SIP server. When conf i gt

will register to both PrilnfarPyr iamadr y!
Secondary SI . _
is not reachable then the phone wi
serv{icesludi ng vinalgi c@/l 1 sg e
Pagl44d
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IP address or Domain name of the Primary Outbound Proxy, Media

Gateway, or Session Border Controller. It& used by the phone for Firewall or
Out bound Pr ¢ NAT penetration in different network environments.

If a symmetric NAT is detected, STUN will not work and ONLY an Outbound

Proxy can provide a solution.

Backup Out bc IPaddress or Domain name of the Secondary Outbound Proxy which will be
Proxy used when the primary proxy cannot be connected.

Optional server used for SUBSCRIBE requests to indicate other extensions

BLF Server
status on the SIP server.

User account information, provided by your VoIP service provider (ITSP). It&
usually in the form of digits like phone number or actually a phone number.
Field Improveme nt:

SI P User | D -Usersare able toregister an account with a SIP user ID that carries "@".
(For example: "111@test.com", so the phone will register the account as
"111@test.com" instead of 111)
Note: The server domain will not be included in the SIP from header.

. SIP service subscriber® Authenticate ID used for authentication.
Aut henti cat € . ) .
It can be identical to or different from the SIP User ID.

Aut h i : The account password required for the phone to authenticate with the ITSP
u enticate
(SIP) server before the account can be registered.

After it is saved, this will appear as hidden for security purpose.

Password

The SIP server subscriber& name (optional) that will be used for Caller ID
display.

Name

This parameter allows you to access voice messages by pressing the
Voi ce Mai l L MESSAGE button on the phone. This ID is usually the VM portal access
number. For example, in UCM6xxx IPPBX, *97 could be used.

Speci fies acctcbant ws |l pi beusent tmakt

Picture
call s

This optiyanu atodvbwguy euSth @w accoumnitl |
di spl ay epdh oome &shescr een

Account Disglf set to fAUser Named| | LEDs mlczy uh
configured for this SIP account. |-~
User I D configured for this SIP ac

Account x A Dial Plan

Name Enter the name for the configured

Rul e Ent er tshee trimlges (number pattern, pr

Type Choose the type of the rule (patte
Pagl4s

GXP21XX Administration Guide
Ver si dr481 . 0.



w ORANDSTREAM

CONNECTING THE WORLD

Account x A Network Settings

This parameter controls how the Search Appliance looks up IP addresses

for hostnames.
There are four modes: A Record, SRV, NATPTR/SRYV, Use Configured IP.
The default setting is fA Recorda

If the user wishes to locate the server by DNS SRV, the user may select
fSRVoor INATPTR/SRVa
If AUse Configured IPois selected, please fill in the three fields below:

1 Primary IP:
DNS Mode 1 BackupIP1;

i BackupIP 2.

If SIP server is configured as domain name, phone will not send DNS query,

but use APrimary | PO or ABackup | P
them are not empty.

Phone will try to use fAPrimary | Po
wi || switch to ABawiklup slwA txcoh, baancdk
3 re-tries.

I f SIP server iIs already an | P add
Configured I PO is selected.

The option will decide which IP is going to be used in sending SIP packets
after IPs for SIP server host are resolved with DNS SRV.
1 Default
If the option is set with fiefaultq it will again try to send register messages to
one IP at a time, and the process repeats.
1 Saved one until DNS TTL
DNS SRWo Fai | If the option is set with fSaved one until DNS TTLqQ it will send register
Mo d e messages to the previously registered IP first. If no response, it will try to
send one at a time for each IP. This behavior lasts if DNS TTL (time-to-live)
is up.
I Saved one until no responses
If the option is set with fSaved one until no responsesq it will send register
messages to the previously registered IP first, but this behavior will persist

until the registered server does not respond.

This option allows to choose the behavior for registering before DNS SRV
Register Bef

SRWail over

Fail-over.

1 Ifsetto I NokL , a REGISTER request will not be initiated when a
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Primary | P

Backup | P1

Backup | P2

NAT Traver sa

ProRequire

Use SBC
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server failover occurred under DNS SRV mode.
T I f set to fiYeso, a REGI| Swhda R server

failover occurred under DNS SRV mode.

Configures the primary IP address where the phone sends DNS query to
when AUse Configured | PO is select

Configures the backup IP1 address where the phone sends DNS query to
when fAiUse Configured | P00 is select

Configures the backup IP2 address where the phone sends DNS query to
when fiUse Configured | P00 is select

This parameter configures whether the NAT traversal mechanism is
activated. Users could select the mechanism from No (Default), STUN,
Keep-alive, UPnP, Auto or VPN.

If set to ATUNO and STUN server is configured, the phone will route
according to the STUN server. If NAT type is Full Cone, Restricted Cone or
Port-Restricted Cone, the phone will try to use public IP addresses and port
number in all the SIP&SDP messages.

The phone will send empty SDP packet to the SIP server periodically to keep
the NAT port open if it is configured to be fKeep-alivea Configure this to be
fNoo if an outbound proxy is used. iISTUNO cannot be used if the detected
NAT is symmetric NAT. Set this to VPNoif OpenVPN is used.

A SIP Extension to notify the SIP server that the phone is behind a
NAT/Firewall. Do not configure this parameter unless this feature is
supported on the SIP server.

Indicate whether or not a SBC server is used, if users want to work under
SBC associated with 3CX, they should enable this feature to have better
communication with the server.

Account x A SIP Settings A Basic Settings

TEL URI

SI'P Registra

Unregister C

If the phone has an assigned PSTN telephone number, this field should be
set to AUser=Phonea

Then a AUser=Phoneo parameter will be attached to the Request-Line and
ArOoheader in the SIP request to indicate the E.164 number.

If set to fEnableq frel:owill be used instead of ASIP:0in the SIP request. The
default setting is fDisablea

Selects whether the phone will send SIP Register messages to the
proxy/server. The default setting is fivesa

Al l ows the® 6Sé@®i sskbat mahi on to be c
reboots. The SI P REGI STER message \
connieocnt. Thr ee o pteilohnes daerfea ual fiNadi sl eatbtl
T I'f sl ttchhe 8l Pewdesrtration inform

V- S
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Regi ster EX¢

Subscri be Ex

Reregi ster
Expiration

E

Enabl e OPTI C

Al i ve

OPTI ONS Keerg

Il nterval

OPTI ONS Keerg

Max Lost

Local SI P Po

SI'P Registra

Retry Wai't

1

SIP T1 Ti meo

SIP T2 Ti meo

SI'P Transpor

SIP Listeni

n
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the phone reboots. The S| AFot®o mtoa:
server to unbind the connection.

1T I f sfenst@andedde SIP user wildl be wu
onl vy.

T If set t o ofnNo owi ItlthenopheunSleRyi &¢ ¢
rebooting.

Specifies the frequency (in minutes) in which the phone refreshes its

registration with the specified registrar. The default value is 60 minutes.

The maximum value is 64800 minutes (about 45 days).

Specifies the frequency (in minutes) in which the phone refreshes its
subscription with the specified registrar. The maximum value is 64800 (about
45 days). The default value is 60 minutes.

Specifies the time frequency (in seconds) that the phone sends re-
registration request before the Register Expiration. The default value is 0.

Enable OPTIONS Keep Alive to check SIP Server.

Time interval for OPTIONS Keep Alive feature in Second.

Number of max lost packets for OPTIONS Keep Alive feature before the
phone re-registration.

Defines the local SIP port used to listen and transmit. The default value is
5060 for Account 1, 5062 for Account 2, 5064 for Account 3, 5066 for Account
4, 5068 for Account 5, 5070 for Account 6. The valid range is from 1 to 65535.

Specifies the interval to retry registration if the process is failed. The valid
range is 1 to 3600.
The default value is 20 seconds.

SIP T1 Timeout is an estimate of the round trip time of transactions between
a client and server. If no response is received the timeout is increased, and
request re-transmit retries would continue until a maximum amount of time
define by T2. The default setting is 0.5 seconds.

SIP T2 Timeout is the maximum retransmit time of any SIP request
messages (excluding the INVITE message). The re-transmitting and
doubling of T1 continues until it reaches the T2 value. Default is 4 seconds.

Determines the network protocol used for the SIP transport. Users can
choose from TCP, UDP and TLS. The

Based on option ASIP Transporto an
wi | | decide which transport protoc
requébeée.default setting is ATransp:
f Transport Only

1 Dual

V- S
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1T Dual (Secured)
1T Dual EBLBrced)

SI P URI Sc he Specifies if fsipoor fsipsowill be used when TLS/TCP is selected for SIP

using TLS Transport. The default setting is fsipsa

This option is wuseidnftoor maadmtomoli nt h
Use Actual EContact header. I f set to No, t he:
Port in Contlistening port on the phone. Ot her
TCP/ TLS the connection.

The default setting is fiNoo.

ThOut bound proxy mode is placed in

Qut bound Prc
messages, or they can be al ways se

Support Sl P Defineswhether SIP Instance ID is supported or not. Default setting is fivesa

When set to fivesq a SUBSCRIBE for Message Waiting Indication will be
SUBSCRI BE f c sent periodically. The phone supports synchronized and non-synchronized
MWI. The default setting is iNoa

SUBSCRI BE f c When set to firesq a SUBSCRIBE for Registration will be sent out
Regi str at i on periodically. The default setting is iNoa

The use of the PRACK (Provisional Acknowledgment) method enables
reliability to SIP provisional responses (1xx series). This is very important to

Enabl e 100r e support PSTN internetworking. To invoke a reliable provisional response, the
100rel tag is appended to the value of the required header of the initial
signaling messages. The default setting is fiNoa

When s@utibot he phone will update ¢t
Asserted I denti tawriBaHeadeRemntdeTo
Ringigsab)] edalwi €& bbB diUsmlvayid cVish e
térTo Hea,deagawilr m®t be updated and

Call ee | D Di

When set to fAutoq the phone will look for the caller ID in the order of P-
Asserted Identity Header, Remote-Party-ID Header and From Header in the
sallar 1B B incoming SIP INVITE. When set to fDisabledg all incoming calls are
displayed with fUnavailabled When set to fFrom Headerg the phone will
display the caller ID based on the From Header in the incoming SIP INVITE.

The default setting is fAutoa
Add Aut h He a To define whether authorization Header will be added on initial REGISTER
Il nitial RE G| fromthe first REGISTER. The default setting is

This is used to perform a factory reset through SIP NOTIFY. When the phone
Al |l ow SI P Re receivesthe NOTIFY with event: RESET, the phone should perform a factory

reset after the authentication. Th

Il gnorel Afert This option is used to configure d
header default ringtone wil/ be played. T
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Account x A SIP Settings A Custom SIP Headers

Controls whether the Privacy header will present in the SIP INVITE message

or not, whether the header contains the caller info. When set to fDefaultq the
Use Privacy Header Privacy Header will show in INVITE only when fHuawei IMSospecial feature
is on. If set to Avesq the Privacy Header will always show in INVITE. If set to

fNog the Privacy Header will not show in INVITE. Default setting is fDefaulta

Controls whether the P-Preferred-ldentity Header will present in the SIP

INVITE message. The default setting is fdefaultd The P-Preferred-ldentity

Use P-Preferred - . i . N . .
. Header will show in INVITE unless fHuawei IMSospecial feature is on. If set
Identity Header

to fivesq the P-Preferred-ldentity Header will always show in INVITE.
If set to iNoq the P-Preferred-Identity Header will not show in INVITE.

Enables / disables the use of X-Grandstream-PBX header in SIP request.
Use X-Grandstream -

When disabled, the SIP message sent from the phone will not include the
PBX Header

selected header .Yefbef ault setting i
Enables / disables the use of P-Access-Network-Info header in SIP request.

When disabled, the SIP message sent from the phone will not include the
selected header. Defaults et t iMesp .1 s 0

Use P-Access -
Network -Info Header

Enables / disables the use of P-Emergency-Info header in SIP request.
Use P-Emergency -Info

Header When disabled, the SIP message sent from the phone will not include the

selected header. Def aul t ¥esating is 0

If Yes except REGISTER , the sip message for register or unregister will

contains MAC address in the header, and all the outgoing SIP messages

except REGISTER message will attach the MAC address to the User-Agent

header;

If Yes to ALL SIP, the sip message for register or unregister will contains
Use MAC Header MAC address in the header, and all the outgoing SIP message including

REGISTER will attach the MAC address to the User-Agent header;

If No, neither will the MAC header be included in the register or unregister

message nor the MAC address be attached to the User-Agent header for

any outgoing SIP message.

The default setting is fANooO.

Account x A SIP Settings A Advanced Features

For Shared Call Appear aSnkBeS,C Rg Hdgnuee ¢
) ) t he -sleiinzece event package whenever a
Line Seize 1 N . . . \ .

of f hook. ALIi ne Seiszeel zTei meevoeuntto e xsp

default value is 15 seconds. The v
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Eventl i st BL

Conference L

Music On Hold URI

BLF alclkup

BLF alclkup
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Configures the Eventlist BLF URI on the phone to monitor the extensions in
the list with Multi-Purpose Key. If the server supports this feature, users need
to configure an Eventlist BLF URI on the service side first (i.e.,
BLF1006 @myserver.com) with a list of extensions included. On the phone,
in this fEventlist BLF URIO field, fill in the URI without the domain (i.e.,
BLF1006). To monitor the extensions in the list, under Web
GUIA Settings A Programmable Keys page, please select fEventlist BLFO
in the key mode, choose account, enter the value of each extension in the
list.

When option is enabled, empty multi-purpose keys will be automatically
provisioned to the monitored extensions in the Eventlist BLF. The default
setting is fADisabl edo.

Configures ConfwmagncentyBRrehoce RKNBr o
Configures Music On Hold URI to call when a call is on hold. This feature
must be supported on the server side.

Configures BLF Call-pickup method:

9 If select Auto:
The phone will do either Prefix or barge in code for BLF pickup
depend on which on is set.

9 If select Force BLF Call -pickup by prefix:
The phone will only use Prefix as BLF pickup method.

9 If select Disable d:
The phone will ignore both BLF pickup method, now the monitored
VPK will only dial the extension if pressed
Configures the prefix prepended to the BLF extension when the phone picks
up a call with BLF key. The default setting is **.

Cal | Pi c k-uip Setfeature access code of Call Pickup with Barge-In feature.
Code
PUBLI SH f or Enables presence feature on the phone. The default setting is iNoa
Omit char-8et _ i
Omit char8 eitimUMBSSAGEEy g nt ent
MESSAGE
Al'l ow Unsol i . .
Al l ow Unsolicited REFER to accompl
REFER
Di fferent soft switch vendors have
may need select special features t
Speci al Feat choofsreom Standard, Nort BCOMICSRNIKB,r a
Huawei PhidMBegPawedr UCM Cadépereditreg on
type. The defSdawintdagsatti ng i s
Paglkb51
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Broadsof

Hoteling

Cal | Cen

Broadsof
Assi st an

Featur e
Synchr on

Broadsof

t Ca

Ev e

ter

t EX
t

Key
i zat

t Ca
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When siegta Softkey fABSCCentero is
access different Broadsoft Call Ce
Pl ease note that fAFeature Key Sync
of t hi sDesfeatutlitn gdledt t i ng i s

Note: To ®wmate this feature, users nee
Broadsoft and setup the Broadsof't

Broadsoft Hoteling eventiMN@eaWiutrte . f
Event 0 enabl ed, wuselri ncganf eaactityersgs r @ pht
ABSCCenttekred/.s of

When séedstobhe phone will send SUBS
cal l center statusiNaThe default se
When enabl ed, Feature Key Synchron

web settings.

Thifssat ur e i s used for Broadsoft &
enabl ed, DND, Cal | Forward featur e
synchroni zed between Br dafla ot saél

When enablsaend i SUBRVMSCRI BE t o Broads
Park notifications. The defaul t s e

AccoutSIxP SetAtSiemssgsss on Ti mer

Enabl e Sessi

Session

Mi -8 E

Expi

Call er Reque

Call ee Reque

Force Ti

mer

This option is used to enable or disable session timer on the phone side
when server side can provide both session timer UPDATE or session audit
UPDATE. The default setting is AYe

The SIP Session Timer extension (in seconds) that enables SIP sessions to
be periodically frefreshedo via a SIP request (UPDATE, or re-INVITE). If
there is no refresh via an UPDATE or re-INVITE message, the session will
be terminated once the session interval expires. Session Expiration is the
time (in seconds) where the session is considered timed out, provided no
successful session refresh transaction occurs beforehand. The default
setting is 180. The valid range is from 90 to 64800.

The minimum session expiration (in seconds). The default value is 90
seconds. The valid range is from 90 to 64800.

If set to fivesoand the remote party supports session timers, the phone will
use a session timer when it makes outbound calls. The default setting is iNoa

If set to fiyesdoand the remote party supports session timers, the phone will
use a session timer when it receives inbound calls. Default setting is fiNoa

If Force Timer is set to firesq the phone will use the session timer even if the
remote party does not support this feature. If Force Timer is set to iNoqg the
phone will enable the session timer only when the remote party supports this
feature. To turn off the session timer, select iNoa The default setting is iNoa
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As a Caller, select UAC to use the phone as the refresher; or select UAS to

UAC Specify L
use the Callee or proxy server as the refresher. The default setting is fOmita

UAS Sbecif As a Callee, select UAC to use caller or proxy server as the refresher; or
i
. U select UAS to use the phone as the refresher. The default setting is AJACa
The Session Timer can be refreshed using the INVITE method or the
UPDATE method. Select fireso to use the INVITE method to refresh the
Force | NVI TE . )
session timer.

The default setting is ANoa
Accountx A SIP Settings A Security Settings

Check Domai n Choose whether the domain certificates will be checked or not when
Certi ficat es TLS/TCP is used for SIP Transport. The default setting is iNoa

Val i dat e Cer Validate certification chain when TCP/TLS is configured. Default setting is
Chain ANoo.
Val i dat e | nc Choose whetherthe incoming messages will be validated or not. The default
Messages setting is ANoa

| f siéds t®I P User | D will be cthlree kiend

Check SIP Us .
I NVI TE. f matt ccho é&shnS | Ph &Jser | D, t he

Il ncomi ng | N\ . . .

The defaulMlasetting is

When si¢edtohe SIP address of the R
Accept Il ncon .

message will bd dhemilbeedhnt he SI P s
from Proxy C . ..

account, the call wil!l béeNaej ect ed
Aut henticatelf s efifedt ot he phone wi | | chall eng
I NVI TE aut henticati on wit h sSpoPns4e0.1 Dlenfaafintdht

AccoudtAuxdi o Settings

Multiple vocoder types are supported on the phone, the vocoders in the list
Preferred Vo isahigherpreference. Users can configure vocoders in a preference list that
is included with the same preference order in SDP message.

Use First Ma Whenitis setto fivyesq the device will use the first matching vocoder in the

Vocoder i n 2 received 2000K SDP as the codec. The default setting is iNoa
Configures the phone to use which codec sequence to negotiate as the

Codec Negoticallee. When set to fiCallerd, the

Priority from received SIP Invite. When set

codec sequence onthephone. The default setting

. When option Hide Vocoder is set as Yes, the coded will be hidden from call
Hi de Vocoder
screen as bell ow. The def aul t sett

Di sable Mult When it is set to i Nithaoultpleim EnesdGthenwisee
in SDP it owi || reply 1 m line. The def aul

Pagl53

GXP21XX Administration Guide
Ver si dr481 . 0.



'« CRANDSTREAM

CONNECTING THE WORLD

Enable SRTP mode based on your selection from the drop-down menu. The
SRTP Mode o ) .
default setting is fDisableda

Allows users to specify the length of the SRTP calls. The available options
SRTP Key L en are: AES 128&256 bit, AES 128 bit and AES 256 bit.

Default setting is: AES 128&256 bit

Enable or disable the crypto life time when using SRTP. If users set to disable
Crypto Lif e thisoption, phone does not add the crypto life time to SRTP header. The

default setting is AYeso.

Symmet ri ¢ RT Defines whether symmetric RTP is supported or not. Default setting is fiNoa

Controls the silence suppression/VAD feature of the audio codecs except
forG. 723 (pending) and G.729. | f

packets containing comfort noise will be sent during the periods of silence. If
set ta hidodeature is disabl ed. De f

Silence Supcg

Selects either Fixed or Adaptive for jitter buffer type, based on network
conditions. The default setting is fAdaptivea

Jitter Buf f e

Selects jitter buffer length from 100ms to 800ms, based on network
conditions. The default setting is B00msa

Jitter Buf f €

Configures the number of voice frames transmitted per packet. When

configuring this, it should be noted that the fptimeo value for the SDP will

change with different configurations here. This value is related to the codec
Voi ce Fr ame s used and the actual frames transmitted during the in-payload call. For end

users, it is recommended to use the default setting, as incorrect settings may

influence the audio quality.

The default setting is 2.

T hi s dgierninesrthe encoding rate for G723 codec. Users can choose
G723 Rat e from 6.3kbps encoding rate and 5.3kbps encoding rate.
The default setting is A5. 3kbps en

G. 738 PackirSel et Tacbri EDFor @22 acking mode. Tt
Mo d e Al TUO.

This option determines the iLBC packet frame size. Users can choose from
20ms and 30ms. The default setting

i LBC Fr ame

rn

) This option is used to specify iLBC payload type. Valid range is 96 to 127.
i LBC Payl oad . . ~ R
The default setting is fA970.

Specifies OPUS payload type. Valid range is 96 to 127. Cannot be the same

OPUS Payl oad . .

as iLBC or DTMF Payload Type. Default value is 123.

Configures the payload type for DTMF using RFC2833. Cannot be the same
DTMF Payl oad i

as iLBC or OPUS payload type.

This parameter specifies the mechanism to transmit DTMF digits. There are
Send DTMF
3 supported modes:
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Aln audio : DTMF is combined in the audio signal (not very reliable with low-
bit-rate codecs);

ARFC2833 sends DTMF with RTP packet. Users can check the RTP packet
to see the DTMFs sent as well as the number pressed.

ASIP INFO uses SIP INFO to carry DTMF.

Default setting is FRFC2833a

Configures the delay between sending DTMF during MPK/VPK use (in

DTMF Del ay o
milliseconds).

Account x A Call Settings

Selects whether to enable early dial. If it& set to fiYesq the SIP proxy must
support 484 responses. Early Dial means that the phone sends for each
pressed digit a SIP INVITE message to SIP server. SIP server considers its
extensions and, if no match happened yet, it sends back a ™84 Address
Incompletedmessage. Otherwise, it executes the action.

The default setting is iNoa

Early Dial

Di al Pl an Pr Configures the prefix to be added

A dial plan establishes the expected number and pattern of digits for a
telephone number. This parameter configures the allowed dial plan for the
phone. Def aul t \+xet i ng +iDdl PlagkRubesx +| }
1. Accepted Digits: 1,2,3,4,5,6,7,8,9,0, *, #, A,a,B,b,C,c,D,d;
2. Grammar:

x T any digit from 0-9

X T digits from 0-9, and letters from a-z, A-Z.

a) Xxx+ - at least 2-digit numbers

b) xx @ only 2-digit numbers

c) N0 exclude

d) [3-5] 0 any digitof 3,4, or5

e) [147] 0 anydigitof1, 4, or 7

f) <2=011> - replace digit 2 with 011 when dialing

g) |0 the OR operand

h) {X123} 6 matchz123,e 123, 5123, ¢

) Fl a&agehen adding a ATO at the en

wait for 3 seconds before dialdi

Di al Pl an

on their dial pl an setup. E. g.
3 seconds to |l et usensdiidl nmede
the phone will dial out i mmedi ¢

) Back s\bda sdn bdiused to escape specific letters. E.g. if
{ \p\a\r\k\+60 } dial plan is configured, park+60 should be able to
pass dial plan check. This also can be used to escape Mark and
User-unreserved characters.
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Mark = fifi/ fi 0/ Ao/ flo/ fi-o/ ito/ i & o/ o
User-unreserved = &0/ fi=0/ fi+0/ o/ A0/ fi0/ 20/ O
1 Example 1: {{369]11 | 1617XxxXxxxXX}
Allow 311, 611, and 911 or any 10 digit numbers with leading digits 1617;
1 Example 2: {*1900x+ | <=1617>XXXXXXX}
Block any number of leading digits 1900 or add prefix 1617 for any dialed 7
digit numbers;
1 Example 3: {Ixxx[2-9]xxxxxX | <2=011>x+}
Allows any number with leading digit 1 followed by a 3-digit number, followed
by any number between 2 and 9, followed by any 7-digit number OR Allows
any length of humbers with leading digit 2, replacing the 2 with 011 when
dialed.
1 Example 4: If we set the dial plan with {\*123}, it should allow input *123
to pass dial plan check.
1 Example 5: If we set the dial plan with {\$123}, it should allow input $123
to pass dial plan check.
1 Example 6: If we set the dial plan with {12\ 3}, it should allow input 12_3
to pass dial plan check.
Example of a simple dial plan used in a Home/Office in the US:
{"1900x. | <=1617>[2-9]xxxxxX | 1[2-9]xX[2-9]xxxxxx | 011[2-9]x. | [3469]11 }
Explanation of example rule (reading from left to right):
 ~1900x. & prevents dialing any number started with 1900;
T <=1617>[2-9]xxxxxx & allows dialing to local area code (617) numbers
by dialing 7 numbers and 1617 area code will be added automatically;
1 1[2-9]xx[2-9]xxxxxX |- allows dialing to any US/Canada Number with 11
digits length.
011[2-9]x & allows international calls starting with 011;
[3469]11 & allows dialing special and emergency numbers 311, 411,
611 and 911.
Note: In some cases, where the user wishes to dial strings such as *123 to
activate voice mail or other applications provided by their service provider,
the * should be predefined inside the dial plan feature.
An example dial plan will be: {*x+ } which allows the user to dial * followed
by any length of numbers.

Configures Call Log setting on tht
Cal | Log i ncomi ng/ outgoing calls (missed ca
The defaulfitogeAldi n@alilss
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Ri nTgi meout

Send Anonyma

Anonymous Ca
Rejection

Aut o Answer

Aut o Answer
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Al l ows users to confhgumarnecohet ri us
from different ringtones from the
Not e User can also choose silent ri
Specifies matching rules with number, pattern or Alert Info text or string (up
to 10 matching rules). When the incoming caller ID or Alert Info matches the
rule, the phone will ring with selected distinctive ringtone. Matching rules:

1  Specific caller ID number. For example, 8321123;

1 A defined pattern with certain length using x and + to specify, where x
could be any digit from 0 to 9. Samples:
xx+ : at least 2-digit number;
xx : only 2-digit number;
[345]xx : 3-digit number with the leading digit of 3, 4 or 5;
[6-9]xx: 3-digit number with the leading digit from 6 to 9.

=

Alert Info text
Users could configure the matching rule as certain text (e.g., priority) and
select the custom ring tone mapped to it. The custom ring tone will be
used if the phone receives SIP INVITE with Alert-Info header in the
following format: Alert-Info: <http://127.0.0.1>; info=priority
1 Alert Info string
Users could configure the matching rule as certain string (e.g., string)
and select the custom ring tone mapped to it. The custom ring tone will
be used if the phone receives SIP INVITE with Alert-Info header in the
following format: Alert-Info: <string>
Selects the distinctive ring tone for the matching rule. When the incoming
caller ID or Alert Info test or string matches one of the 10 rules, the phone
will ring with the associated ringtone.

Defines the timeout (in seconds) i
setting is 60. The valid range i s
| f sieecs t FHhredmeader in outgoing | NVI
anonymous, bl odDi n@ thleeCfadpiiNemy 6 os.

| f sMées t@anonymous calls wildl b e MNrae |
| f siestohe phone wildl aut omati cal
answer iaoa&loimg ngfter a short remindi
Thifssinction all ows users to hav-eéeftih

Isit of numbers auwtad anmdwerp.er f orm
There are different siettwgoti ons for
1) Auto AnsYweo a@utsabameswer ;

2) Auto Answemueémaline wem nYuanble rn wsmt
auto answered;

3) Auto Answer enabl e, a u tYoo na nys wreu

V- S
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speci fied wil!l be auto answered.
For AAuto Arswer Ntimaccepts:
Digits : 1, 2,i3any 5di6g i7t, 8hanoym xOwo d i-9g;

[ Bliany digit from 1 to 5; * 3 it mi
time as needed I|ike regular expres
can fpleits with ";", for exampl e: 1x;
Ref-Eo Use Talf siwest thef-E@aheader wuses t he &t rGonm
Contact header information for attenled tr

| f s&e®dt owhen the phone hangs up a
Transfer on

conference call wi || be transferre

COmT & ki wi || remain in the conferidmce call
Di ssbleeovery to the call to the tr
target. The default setting is fANoO
N o ts:e

1) This feature only applies to bl
2) This feature depends on how se
NOTI FY frro,m tsteirsvef eature wondét t ak
phone should try to recover regard

Di sabl e Recac
Bl ind Transf

3) During blind transfer, after tr

there is no NOTIFY from server i afet

recover the call with transferee o

only case that this option will ©be
Bl ind Transf Defines the timeout (in seconds)
Ti meout transfer. Bl itd r3abmMge i s

Defines the timeout (in seconds) f

No Key Entrythe timeout, the digits wild.l be se
valid range is from 1 to 15.
Al l ows users to itoomf ifdwr & &seigdkieayr. t tP

Use # aKseyDi amake sure the dial plan is proper|

The defaul Posme)tof.ng i s A

On Hold Remi | f set to fEnabl ediondehonena&i Whepli
Tone The default setting is fADisabl edo.

Al lsowers to toggle between RFC2543
RFC2543 Hol dhol(dd. 0Oa0l ®@ws user to disable the I
RFC32(6al Iwiind) play the hold music t

. . . Al lsuwers to hide the password whe
Hi de Dial i ng . .
configured prefix.

. Enabl es /[ di sables the calalccwaintt i n
Di sabl e Call

t o NADegflaoublatlo cal | wiiddt bbreeDeSeaatdt!litn gs e
Accoumldtl nt ercom Settings
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i
CadlInf o/-IAn fea t

Al l ow Bar gi-n
I nf o/-IAd fea t

Mute on ansyv
I ntercom cal
Pl ay warning
Aut o Answer
Cust om-lAn fea t
Aut o Answer

Account x A Feature Codes

enabl ed,
answer

enabl ed,

enabl ed,

answer
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pha@mue omatically turn on th
aft emwhea ns legratih larsedkndi no
Cad hf ol Alfeor theader

fDred na utl ht e sseet

phonecwrit Entaultd
ibracscendi nogn ctahlel f 8 Kl BIf @a thle a
selopwevibkfprtohrxey.current call
S I Pn fCaatl Allf or theader ,
Inf o/-Ahéot header s

then all ot-h
b®efauétt set

nmuhtee pthhoen & nwiolmi ng i nt

t hwea r mh cnmge twinlel wphleany a

c ulsntfoomi hzeea dAel re rfto r aut o al
mat ching-i obaoat baeadef

En a bl oec al Ca
Featur es

Do Not Di st u
C

( DN®®n

Do Not Di stu
C

( DNOYQTF f
Cal | For war d

Unconditi oda
On

Cal | For war d

Unconditioéhaf

of f

Target

Cal | For war d
On

enabl ed,

featur e
d eonlsye
featur e
Softkey

server

devi ce
features
featur e

feature

featur e

Di stur b, Cal |
feature code:

server wi ||

provisioned

configured,

named fHnFeatures

regi stered with
are enabl ed or
Broadsoft and Fe
atur @ Wiyl I Brimeadsaodd!| eer ver,

code to tur

code to tur

CalfleaFaoarwarchbdAl It o acti

Forward Al I featur

extension that t he

Forward Busy featu

V- S
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Cal | Forward
of f

Target

Call Forward

(No And@er)

Cal | For war d
(No And@ef)
Target

Del ayed Cal
Wait Ti me
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Configures Cal |l For ward Busy feal
forwarding.

Configures the extension that the

e
Configure Cal | Forward Del ayed f e
n

forwardi

Configure Cal | Forward Del ayed f e
n

forwardi
Configure the extension that the
Defines the timeout (in secondahstW

The default value is 20 seconds. T

AccouMA®Ascount Swap

Swap Account
Settings

Al l ows users to swap the two accou
I ncrease the flexibility of accoun
Note Make surieSttaa tpPr esos compl et e t he

3AOOET CO 0ACA $AEETI EOEIT O

Tabl® Settings Page Definitions

Settings A General Settings

Local RTP Port

Local RTP Port Range

Use Random Port

Keep-alive Interval

Use NAT IP

STUN Server

Public Mode

This parameter defines the local RTP port used to listen and transmit. It is
the base RTP port for channel 0. When configured, channel 0 will use this
port _value for RTP; channel 1 will use port_value+2 for RTP. Local RTP
port ranges from 1024 to 65400 and must be even. Default value is 5004.
Gives users the ability to define

|l i sten and Tthri &an spmirtame i erc a t e RIT P eAgdtoc
1000This range wilbchée &®FIPupbDed ifl
is greater than 65486. Default set

When set to firesq this parameter will force random generation of both the
local SIP and RTP ports. This is usually necessary when multiple phones
are behind the same full cone NAT. The default setting is fireso

NotEhis parameteriNausrt Dier set ItB Cc¢

Specifies how often the phone sends a blank UDP packet to the SIP server
to keep the fping holedon the NAT router to open. The default setting is 20
seconds. The valid range is from 10 to
The NAT IP address used in SIP/SDP messages. This field is blank at the
default settings. It should ONLY be used if it& required by your ITSP.

The IP address or Domain name of the STUN server. STUN resolution
results are displayed in the STATUS page of the Web GUI.

Only non-symmetric NAT routers work with STUN.

Configures to turn on/off the public mode for hot desking feature. The default

V- S
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Enable Fix For RTP
Timestamp Jump

Public Mode
Username Prefix

Public Mode
Username Suffix

Delay Registration

Test Password
Strength

GRANDSTREAM

CONNECTING THE WORLD

setting is fANooO.
Makes RTP timestamps be continuous to fix the audio loss issue whent h e
is a jump in RTP tNiamest amp. Def aul

Used as prefix of public mode login, when public mode is enabled

Used as suffix of user name in public mode login, when public mode is
enabled.

Configures s p e ctimé that the account will be registered after booting up.

Only allow password with these constraints to ensure better security:
The password has to be more than 9 characters/digits and has to fulfill at
least 3 options among 4 options below:

1) Numeric (0-9)

2) Capital letters (A-2Z)

3) Lower case (a-z)

4) Special characters (!, @, #, $, %, ", &, *, (, ), etc)

Default setting is fiNoa

Settings A Broadsoft A Broadsoft XSl

XS

Configures XSI Directory.

1 Server
Configure the BroadWorks Xsi server URI. If the server uses
HTTPS, pl ease add the header #dtl
For instance, Aihttps:// SERVER_L

1 Port
Configure the BroadWor ks Xsi S ¢
the ser H@MP®sepl ease configure

9 XSl Actions Path

Thi s featur e al | ows user s t o
Broadsoft XS Actionsitcolmf. bir oad
act iowinlsl be used.

9 Broadsoft Contact Download Interval
ConfiguresothepBoonabsok downl oa

I f set to O, automatic dowangeal
720.

9 Broadsoft Contact s Download Limitation
Conf isBuals oft contacts downl oad
i s-=2000

V- S
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Broadsoft Contact s Search Limitation
Conf isBuade of t cSoenatrlacichtnist . Def aul t
02000

XSI Authentication Type

0 Login Credentials

0 SIP Credentials

o Account ¥%2/3/4/5/6
Select XSI Authentication Type.
i f SloRndcdés selected.

Login Credentials
o0 Login Username.
Configure the Username for the BroadWorks Xsi server.
0 Login Password.
Configure the password for the

SIP Credentials
o SIP User Name.

Configure SIP Username for the BroadWorks Xsi server.
o SIP User ID.

Configure SIP User ID for the BroadWorks Xsi server.
o SIP Password

Configure SIP Password for the BroadWorks Xsi server.

Enable/Disable Broadsoft Network directories and defines the directory
name. The directory types are:

Group Directory

Enable/Disable and rename the BroadWorks Xsi Group Directory
features on the phone. If keep the Name box blank, the phone will
use the default name AGroupo f

Enterprise Directory

Enable/Disable and rename the BroadWorks Xsi Enterprise
Directory features on the phone. If keep the Name box blank, the
phone will wuse the default name

Group Common

Enable/Disable and rename the BroadWorks Xsi Group Common
Directory features on the phone. If keep the Name box blank, the
phone will wuse the default name

Enterprise Common

V- S

P aglb6?2
GXP21XX Administration Guide

Ver si dr481 . 0.



GRANDSTREAM

CONNECTING THE WORLD

Enable/Disable and
Common Directory features on the phone. If keep the Name box

rename the BroadWorks Xsi Enterprise

blank, the phone willused ef aul t name AENter

1 Personal Directory
Enable/Disable and rename the BroadWorks Xsi Personal Directory
features on the phone. If keep the Name box blank, the phone will
use the default name fAPersonal ¢
1 Missed Call Log
Enable/Disable and rename the BroadWorks Xsi Missed Call Log
features on the phone. If keep the Name box blank, the phone will
use the default name AMi ssedo f
1 Placed Call Log
Enable/Disable and rename the BroadWorks Xsi Placed Call Log
features on the phone. If keep the Name box blank, the phone will
use the default name AOutgoi ng:c
I Received Call Log
Enable/Disable and rename the BroadWorks Xsi Placed Call Log
features on the phone. If keep the Name box blank, the phone will
use the default for it

name @Al ncomingo

Settings A Broadsoft A Broadsoft IM&P

LogCnedenti a

adsoft I N

ated E
ount

Associ

Acc
Aut o Login

Di s
Con

pl ay Non

tacts

1 Server

Broadsoft | M&P server address.

and can already be found in the
f Port

Port for the sBerrovaedrs.o flte flaMilR p o
f User name

Broadsoft | M&P wuser name, not tt
f Password

Broadsoft | M&P password, not tt

Enabl es Broadsoft l nstant Me s sdaeggfea
setting is ADisabl edo.
Speci fies the associated account .

phone.

Choose to whether login to the Broadsoft IM&P account at boot-up. The
defaul t ng
Choose whether to display non-xmpp contacts associated with the Broadsoft
IM&P user. Non-xmpp contacts will not display a presence or status

setti i s ANoO.

V- S
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message. The default setting is AN

Sett iAnEgxst er nal Servi ce

Order

Service Type

Account

System | dent

System Numbe

Access Passyv

Displays the order of the service.

Speci fies the serviceds type. Two
Default setting is None. Note: The GXP21xx supports up 10 GDS items.
For more details, refer to Connecting GDS3710 with GXP21xx Guide.

Specifies the account on which the service will be applied.

Specifies the name to identify the service.
The field fAiSystem identificationo
number as indicated: <system identification>(space)<GDS number>

Specifies the system number, in case the service type option is set to GDS,

the system number is the SIP user ID configured on GDS3710, or the IP

address of the GDS3710 itself if i tu8irsg IP call.

Determines the access password in case the service type option is set to

GDS, the access password is the one configuredoni Re mot e P |
the Dooro field on GDS3710 setting

Sett iAnQasl | Features

Preferred de
Account

Predictive L
Featur e

Predictive L
Sour ce

Onhook Di al

Di saMlueke yi n
Cal |

Of-iook Auto

Of-iook Aetl ay

Of-iook Ti meo

Enabl eDiLalviea

Live Dial Pad
Ti me

Al |l ows user to select a defaul t ac
sel eclthed .c haocsceonu nt u sve d Il f e Da nad Paaudt o
However, if this account i s not ac

be used.

Al l ow users to show/ hide predictiyv
not see any predictive numbers whi

Predictive dialing feature willonset
selected sources from these: Cal |
Phonebook, Feature Code.

When disalbdeld, dioaml i ng wonot be int

Dd aul t issetDiiismnagb| ed.

This feature allows users to disab
ConfiglWses &D/extension to dial au
hook. The phone wil |l us eDetflraal | fti ri\ebt

Configures the number of seconds d
di al iwlgemwm-nobbfd auto dial number is

l¢donfigured, whehobke phbwekl afgoé&b

(in seconds). The def\adlitd valhyge i s
| f enadleead.,t he phonewilsl OCdfithom&t iic
number punched in after the number

Set the Live Dial Pad expire time b¢
feat umteeal i s bet we®af 2] andallbes .i s
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Enabl e Aut on
Redi al

Aut omati c Re
Ti mes

Aut omati c Re
I nterval
Bywass Dial |
Through Call
and Director
Di sabl e Call
Di sabl e Cal l
Tone

Ri ng For Cal
Di sabl e Busy
Remote Disca
Di sabl e Dire
Use Quick |IF
mo d e

Di sabl e Conf
Only Same Ac
Conference
Di sabdalinDI
Di spl ay
Enabl e Sendi
via specific
Di sahdtei ve N
Page

Enabl e Activ
Page

Enabl eFBADuUT
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t he
second

I f edabkeephone wildl redi al tni unm

wi ahconfigured interval (in

Theumber of times to attempt to ca

The interval chet waehdeampomasi bg&Rteudi

bl e/ Di sabl e
phonebook

check
def

the di al
directori es.

Ena pl an

any The

Di sables the call waitindgNdieatur e.

Di sables thenealwhewaictail m geWtaiut it n it

Di s
ena
Di s
r e
Di
Wh
s e

To
< =

abl es [/
bl e.

ash lhee

enables the cawai twiang i
di sabl ed.

hear d i n

Def aul t i s

busy tone t he he

The ng
Direct tl BeCaNliain.g Ttlse
can di al
ng the
cal | ,

motely. default setti is An

def au
I P add
octet
h®olantdh
rect I
I P
valid so
dNiah ¢ k|

functi on

sabl es

siead taser s
gment by
di al gui ck
255) ,
aaa. bckeb . cco me s
s k. # XX
rver i s

en an
| ast
of f
ma k e
t he

al so

enteri
| P

wi ||
fr
or #X
requir
Di sabl es the
The defaulfflasetting
I f enabl ed,
buil d a
When it& set to Aivesq the DTMF digits entered during the call will not be
displayed on phone LCD. The default setting is fiNoa

di
| ocal

phone
om a (
ma ar e

ed

Conference

s e to make

i s
t heaphahnle and gciadtd @odv wi

conference.

V- S

Al l ows certain MPKalio send DTMF i

Thi s dptisanfdftect Di al DT MF.

Wheanabl ed, active MPK page on the

Default setting is disabl ed.

When option is enabled, Active VPK

there are active VPKs.

Default setting is Disabl ed.

I f set to fANoo, the user can not t

MPK, or menu on LCD. Default is Ye

NotMow DND function can be support
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and web client page. When DUBI PNE?
That will sync with the server and
Preserve DNLConfigures whether DND status shou
Speci fies the function of mute key
Mut e Key FunWhen select fildle Muted and press
While 1dl e cal l will be anVhweenr esde Iweictth fnDuitsea b |
take effect dwehfiduel ti doeeDt iTrhge i s A
Allows the phone to accept certain incoming calls while set to DND mode.
i Off: all incoming calls will not be accepted.
1 Allow all : all incoming calls will be allowed.
DND Override T Alow Only Contacts : only incoming calls from numbers in the local
phonebook will be accepted.
1 Allow Only Favorites : only incoming calls from favorite numbers in the

local phonebook will be accepted.

. Enables/disables transfer feature. If disabled, call transfer will not be
Di sabl e Tr an ) . ) N .
possiblee.Def ault setting is ANoO.

Il wwall Di al I
. Configures the number to be dialed as DTMF using TRANSFER button.
Pressing Tr a

| f tsddtynami cattendedvitlt arbef eresr f or me

Attended Tr a : ~ L
defaul t settkFomyg mer e Sd at aiclos about

Mo d e .
transfer, refer to the user gui de.

Show On Hol dWhehhis ope¢eiMfa®user s can see hbas | lo
Dur ati on holDde.fault. i s ANoo
Do Not EscapSpecifies whether to replace # by
as %23 in SI The defaulfla@asetting is
Enabl esTolil alc kflefattulries f eature is er
Cl i-tdDi al Feigreen diall edut ttoonpp tcimm exébs GWd , t hen
account and dial ffThetldefhoaltfesadlan
Sets the default call log list after select MENUA CALL HISTORY . Broadsoft
Def aul t cal | CalllLogorLocal Call Log option will only show its own list. Default option
will keep both call log lists.
Return Code i : . .
Refusing | nec When refusing the incoming call. The phone will send the selected type of
cal l SIP message of the call. Default settingisfi Bu4 & 6 0
Return Code When DND is enabled, the phone will send the selected type of SIP
Enabl e DND message. Default settingisi Bu4 & 6 0 .

Enable BLF FBynabBLRgPickup Screen, when monit

Screen pop up a BLF i nfTchhremateifarul|lwi rscedaw.i ng
Enable BLF FGives the user the ability to set
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BLF Pickup

E x c elpits t

BLF Pickup

Onl gt i

Local Ca
Featur e

Saved Local
Lo

Recordin

Downl oad
Recordin

Enabl e |

Instant Message
Popup Timeout

Play Tone On
Receiving IM

Allow Incoming C
Before Ringing

User-Agent Prefix

g

rn

Loc

gs

M Poa

all

Aut o Provi s
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whems irticng2 hxgxho@Xd play a sound to

The default setting is fAiNoo.
Configures the 1ist to be playing
extensions in this I|ist. Separ ate

Confisplmg BLF sound notification o

Gives the ability to record calls locally while on the call screen.
The default setting is fDisableda

Locatwhene the recordings wil/l be s

When there are recordings presented, you may download them here.

If set to "No", phone will not show a pop up when receiving an IM.

Configures the number of seconds t
Default setting is fn100.

| f e n a bpl hemdnle | play a shoingtame | Wh
st ateef.auB tttiisng i sabl ed.

This allows incoming calls after d
under custom user configuration ba

Add a new option for i nput t he usce
value or value that identifies the
to give the end point device speci
Ex. The value coul d b eedMohbei |ceo n fibisgx
Ageasthoul d be prepend to vendor és d

Users could select AExtension Boar

_ ~the phone is being aut @&mantilciadtl yBlpl
Starting Poi ) ) 5 . N
setting is AExtension Boardso.
Al lIsutwers to hide the @altéde BDFf V@
Hi de BLF RenDi sabl gthe VPK wil | flash bet ween.t
Status Enabl efhe VPK will stay wunder t hehrs
there is an incoming cal/l
Show SI P Err Al Isuwetro di sablkertbhe mE6kBage that w
Response screen.
) Al lIsuwershow/ hide the notification
Enabl e Misse _ A . . ) . .
. . . ANod which will mopmgwepcall noti fica
Noti ficati on .
Note Currently thecanalnuuadrldeg a®yretcd ¢
Enabl e Call When auteomati c redi al andarce |l d n a tinm
Compl etion Suserakes a call to callee, when the
Pagl67
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will monitor c atlhee ecdasl Isaentiuss .a vOmiclea
wants to redial again.

I f set to fiYeso, phone wil!.l pop up

Enable I nconlf set,tther@Nawod | | beompooumpoliCD i whadn c

P o ppu incomi ngTlkias | way users wild/l notpoge
call but s tbiyl It hgee tf | mosthii fniged i ne LEL

Enablnkeamced .

Aemuei il EchAIl,OWS userwsrfatberchbosenableechoor cdainsc
their phone in speaker mode.

Canceller
I f set thenfiYesoarwi ng a call, the

EnabDiever si o fromod messadleo viHen phone receives

I nformation wil |l notheidpilwegrted fromod message.
Default is fYeso.

When set to "Yes"', di sabl e hook

Di sable Hook Answer Call ", hook switch cannot

Def aulNd i s
Settings A Call History

Delete Users can select an entry, then ¢ | i Drlketeofo remove it from the list.

Click on Delete All in order to remove all Call History stored in the phone.
Note: Users could use the drop-down list to show only selected call history
type (All, Answered, Dialed, Missed, Transferred) and also use navigation
keys to browse pages when many entries exist.

Sett iAnMusl t i Ragys tn g
Allow Multicast Paging when DND mode is enabled.
Default Setting is fANoo.

Delete all

Al l owed I n L

During active call, if incoming multicast page is higher priority (1 being the
Pagi ng Bar ge highest) than this value, the call will be held and multicast page will be
played. The default setting is fADIi

If enabled, during a multicast page if another multicast is received with higher
Paging Pr i or priority (1 being the highest) that one will be played instead. The default
setting is ADisabl edo.

o i . The codec for sending multicast pages, there are 5 codecs could be used:
utic a s agi |l
2 PCMU, PCMA, G.726-32, G.729A/B, G.722 (wide band). Default setting is

Codec 5 N

iPCMUO .
Mul ti cast Ch Mulcast Channel Number (0-50). 0 for normal RTP packets, 1-50 for
Number Polycom multicast format packets.

Outgoing caller ID that displays to your page group recipients (for multicast
channel 17 50).

Mul ti cast Se

Mul ti cast L i Definesmulticast listening addresses and labels. For example:

P aglb6 8
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ALIi stening Addresso should matc
n237.11.10.11:67670

ALabel 6 could be the descriptic
details, please check the AMul"

Settings A Outbound Notification

For detailed instruction for this part, please refer to: [Outbound Notification
Support] Section in this Administration Guide.

Acti on

URL

1

= 4 & & 2 2 2 2 2 8 9 8 8 8 8 2 8 2 2 _a _a _2 _2 -2 -2 -2 -8 -8 -8 -9 9 -

Setup Completed
Registered

Unregistered

Register Failed

Off Hook

On Hook

Incoming Call

Outgoing Call

Missed Call

Answered Call

Rejected Call

Forwarded Call
Established Call
Terminated Call

Idle to Busy

Busy to Idle

Open DND

Close DND

Open Forward

Close Forward

Open Unconditional Forward
Close Unconditional Forward
Open Busy Forward
Close Busy Forward
Open No Answer Forward
Close No Answer Forward
Blind Transfer

Attended Transfer
Transfer Finished
Transfer Failed

Hold Call

UnHold Call

Mute Call

V- S
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1 IP Change
9 Auto-Provision Finish

Up to 10 destinations can be configured here. For detailed instruction for this
Destination part, please refer to: [Outbound Notification Support] Section in this
Administration Guide.

Specifies the message body of the notification for each event that can be

. . . customized with embedded dynamic attributes.

Noti ficati on . . .
For more details, refer to: [Outbound Notification Support] section in this

Administration Guide.

Settings A Preferences A Audio Control

When headset is connected to the phone, users could use the HEADSET
button in fDefault Modeodor AToggle Headset/Speakera

1. Default Mode:

U  When the phone is in idle, press HEADSET button to off hook the
phone and make calls by using headset. Headset icon will display
on the screen in dialing/talking status.

U When there is an incoming call, press HEADSET button to pick up
the call using headset.

U  When there is an active call using headset, press HEADSET button

to hang up the call.
Headset Key

U When Speaker/Handset is being used in dialing/talking status, press
HEADSET button to switch to headset. Press it again to hang up the
call. Or press speaker/Handset to switch back to the previous mode.

2. Toggle Headset/Speaker:

U When the phone is in idle, press HEADSET button to switch to
Headset mode. The headset icon will display on the left side of the
screen. In this mode, if pressing Speaker button or Line key to off
hook the phone, headset will be used.

U When there is an active call, press HEADSET button to toggle
between Headset and Speaker.

Selects whether the connected headset is normal RJ11 headset, Plantronics
Headset Type . ) 5
EHS headset. Default setting is AN

Allows user to enable the ringtone from Plantronics EHS headset and play

the ringtone in the headset.
EHS Headset

- Note: It also requires to set "Headset Key Mode" to "Toggle
one

Headset/ Speaker o and manually pres
to switch to Headset mode.

Al ways Ri ng Configuresto enable or disable the speaker to ring when headset is used on

Pagl70

GXP21XX Administration Guide
Ver si dr481 . 0.



w ORANDSTREAM

CONNECTING THE WORLD

fifoggle Headset/Speakeromode.

1 |If set to fives, bothg when the phone is in Headset AToggle
Headset/Speakerdo mode, both headset and speaker will ring on
incoming call.

i IfsettoAi Yes, s p e,avkea the phane iyio Headset Ailfoggle
Headset/Speakeromode, only speaker will ring on incoming call.

The default setting is fiNoa

Group Listenlf enabhfebdne wi lasoditswklieayye o0 e athtb
Speaker speaker | i stthéeminng ewheins hesaedet

Configures the transmission gain of the headset.

Headset TX g .
The default value is 0 dB.

Configures the receiving gain of the headset.

Headset RX g i
The default value is 0 dB.

Configures the transmission gain o

Handset TX g .
The defaul t value is 0 dB.

Settings A Preferences A Date and Time

Defines the URL or IP address of the NTP server. The phone may obtain the
NTP Server date and time from the server.

The default setting is fApool .ntp.o

Defines the URL or IP address of the NTP server. The phone may obtain the
Secondary NT date andtime from the server. Allow user to configure 2 NTP server domain

names. GXP will loop through all of the IP addresses resolved from them.

Time interval for updating time from the NTP server. Valid time value is in
NTP Updat e | betweenb5 to 1440 minutes.

The default setting is fil4400 minu

Defines whether DHCP Option 42 should override NTP server or not. When

enabl ed, DHCP Option 42 wil!/| overrtr

LAN. The defaultsetti ng i s fYeso.

Al l ow DHCP C
Override NTF

. Configures the date/time used on the phone according to the specified time
Ti me Zone
zone.

This parameter allows the users to define their own time zone.

The syntax is: std offset dst [offset], start [/time], end [/time]
Default is set to: MTZ+6MDT+5,M4.1.0,M11.1.0

SedDefined Ti MTZ+6MDT+5

Zone This indicates a time zone with 6 hours offset with 1 hour ahead (when
daylight saving) which is U.S central time. If it is positive (+) if the local time
zone is west of the Prime Meridian (A.K.A: International or Greenwich
Meridian) and negative (-) if it is east.
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M4.1.0,M11.1.0

The 1%t number indicates Month: 1,2,3.., 12 (for Jan, Feb, .., Dec)
The'dRumber indicates t he nt hstSiutnedraay
Tuesdayé)

The39number indicates weekday: 0,1, 2
Therefore, t his Texwshmprlhe sitsarttise fDP |
Apr i | sttSou ntdhaey 1of November.

Configures the date display format on the LCD. The following formats are
supported. The default setting is yyyy-mm-dd:

yyyy-mm-dd: 2012-07-02

mm-dd-yyyy: 07-02-2012

dd-mm-yyyy: 02-07-2012

dddd, MMMM dd: Friday, October 12

MMMM dd, dddd: October 12, Friday

Configures the time display in 12-hour or 24-hour format on the LCD. The
default setting is in 12-hour format.

Date Display

= —a & -—a -2

Ti me Displ ay

Allows users to display time and date on the top panel of the LCD screen.
Shoat e on S Defaultsetting is Disabled. Note: For GXP2135 and GXP2170, the time and
Bar date will be displayed on top of LCD when the top VPK on the right side of
LCD screen is not configured.

Settings A Preferences A LCD Display

BackIl i ght Br Configures the LCD brightness when the phone is active. Valid range is 10

Acti ve to 100 where 100 is the brightest. Default value is 100.
Backl Bmrgihg ht n Configures the LCD brightness when the phone is idle. Valid range is O to
I dlI e 100 where 0 is off and 100 is the brightest. Default value is 60.

Al l ows user to set up the backl iogah
Active Backl Valid r amtgoe 9fOr.onbef &ul t value i s
Ti meout Not &hen Active BacklIl ight Ti meout

constantly on.

Disables/enables LCD backlight when there is a missed call notification.

i Ifsettofivesq the screen will turn off the LCD backlight even if there
is a missed call on the phone.

Di sabl e Miss T Ifset to AYes, but fl ash MWI L
Backl i ght backlight but MWI will not be deemed when there is a missed call.

T I'f set tphonéwWlonottiurnbfhLED backlight when there is
a missed call.

The default setting is iNoa

Wallpaper Source Specifies the wallpaper source mode: Default, Download, USB, Uploaded
(Note: USB is only for and Color Background. User could upload a wallpaper source into your
P agl72
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GXP2140, GXP2160 phone, or download it from file server with the server path, or plug your USB
and GXP2170) drive with wallpaper source into GXP2140/GXP2160/GXP2170 to upload the

wallpaper.

Notleff you choose ACol or Background:¢
based on youmhprebkoencedes coul d
http://htmlcol df c@adched novarh/i d code i
use default value #000000 instead.

Specifies the wallpaper server path. This option will take effect when
Wal | paper Se . o R
wal |l paper source i s fADownl oado.

ClickontheAi Upl oadd button to browse and
Upl oad Wal l p . ) .
This option will take effect when

Enter a color you wish to use in HEX format. E.g. #000000
Reference: http://htmicolorcodes.com

Col or Backgr

Pl ease note the user mu s t sel ect f

option in order to use the configu
Configures Screensaver Featur e, or
VPK is actived. Please note t AiM® niug
PrefeAdmpear ance. The phone will (o
Screensaver i i . . . .
is in Early (ringing), Trying (dial
is configured with mode ABLFO, i E\
screensaver is enabl ed.

Sets the location where screensaver is loaded from. If from USB, please

BN

have a fol der named fiscreensaver so

Screensaver

Show Date anAll ows to see ti me, date and weath

Configures the minutes of idle before the screensaver activates. Valid range
is 3 to 6. The default time is 3 minutes.

Screensaver

Screensaver Configures the server path which contains download screensaver definition
Pat h XML.

Screensaver Configures the screensaver XML download interval (in minutes). If set to 0,
Downl oad | nt automatic download will be disabled. Valid range is 5 to 720.

Settings A Preferences A LED Control

This is used to configure the color and pattern of the LED based on status

BLF LED Pattern updates. The default setting is AD
The BLF LED Patterns are listed in [Table 15: BLF LED Patterns].

Disable VM/MSG The VM/ MSG | ight cannot fl ash even

power light flash message when set to AYeso. Default

BLF LED Pattern Users could view the color and pattern of the LED status based on the BLF

Explanation Form status update.

Set t iAnPgeterences A Ri ng Tone

Cal | Pr o gr e s Configuresring or tone frequencies based on parameters from local telecom.
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System Ring
Di al Tone

Second Di al
Message Wai't
Ring Back To
CaWai ting Tc
Busy Tone

Reorder Tone

CaWai ting Tc

Speaker Ring

Noti ficati on
Vol ume

Lock Speaker

Def ault Ring

Tot al Number
Custom Ringt
Updat e
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The default value is North American standard. Frequencies should be
configured with known values to avoid uncomfortable high pitch sounds.

Sy n t: fA=val,f2=val[,c=on1/off1[-on2/off2[-on3/off3]]];
(Frequencies are in Hz and cadence on and off are in 10ms)

ON is the period of ringing (fAOn
silence.

In order to set a continuous ring, OFF should be zero. Otherwise it will ring
ON ms and a pause of OFF ms and then repeat the pattern. Up to three
cadences are supported.

Configures the call waiting tone gain to adjust call waiting tone volume.
Default is Low.

Configures speaker ring volume. Th
The defaulbt setting is

Configures notification tone volunm
settibng i s

Loskol ume adjustment when the opti
-l f sH® t(dedfault), volume of the s
-l f sBtwmyol Gme of the speaker will
i dl e.

-l f sE®abk ovdl ume of the speaker wil
-1 f sBotohovidml ume of the speaker wil

Al l ows to set DefalbbbaRinghghenas
Note The ring tone set in individu
setting. I f the user wants the def
to set the ring tone of each accou
be whicheverybhbhesetng tone

| mpor:tTaaret Ptiyomoes as: CéanMtcaxmtu nRi MR
ADefault Ring Tone.

Conf i gurtecstnad ihlkee r o f cust om trhiatgrmn o
downl oaded during pDeofvaiuslitoni ng pr o

Settings A Programmable Keys

Virtual Multi -Purpose
Keys S ettings

T Show Label Background
I f enabl ed, &t hbacWKRK oluaalde Iwi | | ma t
and will no | onger be transparen:

f Use Long Label
I f enabled, tbaert ¥PH bhabthr wabl po:

T Key Mode

V- S
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| f set t odo,dLtihnee aMooduent of VPKs wi
can hlafveset to MAbeolnineBdowe lalccloe

so the VPKs could hold more |ine:
For exampl e, with | ine mode, wh e
V PK, nothing is going to happen.
use, by pressing the VPK, a new |

T Tr andoere via VPK
Al l ows users to configure ATrans
Tr ansithery. can also set their Tran
the configured number.

f Enabl e Tr ansTrean svfiear nMhK
MPK with type BLF,I Speerefdordm aals, tert
active call

f Show VPK 1 con
Show cal l screen VPK icon. When |
room for | abel

T Show Kleayb el
I f set to AShowod side | abels wil/|
I f set to AHi deoddendeéud iamg | sp wti ¢
di splay the ubBBrsenfoomafToogl eds,o
that users hcoaw/ Hild ec ktathen| sSi d e

Assigns a function to the corresponding line key. The key mode options are:

1 Line
Regular line key to open up a line and switch line.The Value field can be
left blank.

1 Shared Line
Share line for Shared Line Appearance feature. Select the Account
registered as Shared line for the line key. The Value field can be left
blank.
Note: Users can either showorhideVPK shared | ine ¢
This only can be done with proal
= 0;.VBAbue 9 1; Yes

I Speed Dial
Select the Account to dial from. And enter the Speed Dial number in the
Value field to be dialed, or enter the IP address to set the Direct IP call
as Speed Dial.

V- S
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Busy Lamp Field (BLF)
Select the Account to monitor the BLF status. Enter the extension
number in the Value field to be monitored.

Presence Watcher
This option has to be supported by a presence server and it is tied to the
AiDo Not Disturbo status of the pl

Eventlist BLF

This option is similar to the BLF option but in this case the PBX collects
the information from the phones and sends it out in one single notify
message. PBX server has to support this feature.

Speed Dial via active account

Similar to Speed Dial but it will dial based on the current active account.
For example, if the phone is offhook and account 2 is active, it will call
the configured Speed Dial number using account 2.

Dial DTMF

Enter a series of DTMF digits in the Value field to be dialed during the
cal I . AfEnabl e MPK Sending DTMFO
Voice Mail

Select Account and enter Voice Mail access number in the Value field.

Call Return

The last answered calls can be dialed out by using Call Return. The
Value field should be left blank. Also, this option is not binding to the
account and the call will be returned based on the account with the last
answered call.

Transfer
Select Account, and enter the number in the Value field to be transferred
(blind transfer) during the call.

Call Park
Select Account, and enter the call park extension in the Value field to
park/pick up the call.

Monitored Call Park

Select account from Account field, and enter the call park extension in
the Value field to park/pick up the call, and also monitor the parked call
via Line Keyds | ight.

V- S
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 Intercom
Select Account, and enter the extension number in the Value field to do
the intercom.

1 LDAP Search
This option is to narrow the LDAP search scope. Enter the LDAP search
base in the Description field. It could be the same or different from the
Base in LDAP configuration under Advanced Settings. The Base in
LDAP configuration will be used if the Description field is left blank. Enter
the LDAP Name/Number filter in the Value field. For example:
I f users set MPK 1 as ALDAP Sear
Description -> ou=video,0u=SZ,dc=grandstream,dc=com
Value -> sn=Li
Since the Base for LDAP server configuration is:
Adgr=andstream, dc=comd6, fAou=video,
LDAP search scope. fAsn=Li 0 is th

1 Conference
Al l ow user t-®us e@tosteh Kiety Mwl fiiConf e
a eberence.
By setting the extension number
to acti-wayecanfderence by simply
button.

I Multicast Paging
This option is for multicast sending. Enter Line key description in
Description field and multicast sending address in Value field.

1 Record
This option is for Recording calls. Enter Line key description in
Description filed and the recorded extension number in Value field.
Please make sure whether your VOIP provider supports this feature
before using it.

i CallLog
Select Account and enter account number in the Value field to allow
configuration of call log for other extension.

1 Menu
Select this feature in order to display the Menu from the MPK buttons,
no field dis required for configuration.

1 XML Application
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Select this feature in order to start the XML Application from the MPK
buttons, no field dis required for configuration.

1 Information
Select this feature in order to display the Information popup to show the
firmware version, MAC address, IP address and IP Settings from the
MPK buttons, no field dis required for configuration.

 Message
Select this feature in order to display the Message menu from the MPK
buttons, no field dis required for configuration

1 Forward
Set the MPK Button to perform call forwarding to the destination number
configured on the AValue Fieldo
perform the call forward.

1 DND
Press the configured key to enabled/Disable DND.

1 Redial
On this mode, the configured key can be used to redial numbers.

 Instant Messages
On this mode, the configured key can be used to enter IM menu and
send new messages.

1 Multicast Listen Address
The MPK button can be used to access directly to the Multicast listening
IP list.

1 Keypad Lock

Configure the VPK button to be used to lock/unlock the keypad.
Assigns a function to the corresponding physical MPK. This feature is
available on GXP2130/GXP2160 only. The key mode options are:

I Speed Dial
Select the Account to dial from. And enter the Speed Dial number in the
Value field to be dialed, or enter the IP address to set the Direct IP call
as Speed Dial.

i Busy Lamp Field (BLF)
Select the Account to monitor the BLF status. Enter the extension

V- S
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number in the Value field to be monitored.

1 Presence Watcher
This option has to be supported by a presence server and it is tied to the
AiDo Not Disturbo status of the pl

1 Eventlist BLF
This option is similar to the BLF option but in this case the PBX collects
the information from the phones and sends it out in one single notify
message.
Note: PBX server has to support this feature.

I Speed Dial via active account
Similar to Speed Dial but it will dial based on the current active account.
For example, if the phone is offhook and account 2 is active, it will call
the configured Speed Dial number using account 2.

1 Dial DTMF
Enter a series of DTMF digits in the Value field to be dialed during the
cal I . AfEnabl e MPK Sending DTMFO

Voice Mail
Select Account and enter the Voice Mail access number in the Value
field.

1 Call Return
The last answered calls can be dialed out by using Call Return. The
Value field should be left blank. Also, this option is not binding to the
account and the call will be returned based on the account with the last
answered call.

 Transfer
Select Account, and enter the number in the Value field to be transferred
(blind transfer) during the call.

1 Call Park
Select Account, and enter the call park extension in the Value field to
park /pick up the call.

1 Monitored Call Park
Select account from Account field, and enter the call park extension in
the Value field to park/pick up the call, and also monitor the parked call
via Line Keyo6s |light.
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 Intercom
Select Account, and enter the extension number in the Value field to do
the intercom.

1 LDAP Search
This option is to narrow the LDAP search scope. Enter the LDAP search
base in the Description field. It could be the same or different from the
Base in LDAP configuration under Advanced Settings.
The Base in LDAP configuration will be used if the Description field is
left blank.
Enter the LDAP Name/Number filter in the Value field. For example:
I f users set MPK 1 as ALDAP Sear
Description -> ou=video,0u=SZ,dc=grandstream,dc=com
Value -> sn=Li
Since the Base for LDAP server configuration is:
NfdBOrandstream,dc=como, fAou=video
LDAP search scope. fAsn=Li 0 is th

1 Conference
Al l ow user t-®us e@tosteh Kiety Mwl fiiConf e
a conferencienng Byheseetxt ensi on num
users wil|l be aWwhg tonfaetéwvae¢ ebwy
assigned MPK button.

I Multicast Paging
This option is for multicast sending.
Enter Line key description in Description field and multicast sending
address in Value field.

1 Record
This option is for Recording calls. Enter Line key description in
Description filed and the recorded extension number in Value field.
Please make sure whether your VOIP provider supports this feature

before using it.

i CallLog
Select Account and enter account number in the Value field to allow

configuration of call log for other extension.

f Menu
Select this feature in order to display the Menu from the MPK buttons,

no field dis required for configuration.
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XML Application
Select this feature in order to start the XML Application from the MPK

buttons, no field dis required for configuration.

Information
Select this feature in order to display the Information popup to show the
firmware version, MAC address, IP address and IP Settings from the

MPK buttons, no field dis required for configuration.

Message
Select this feature in order to display the Message menu from the MPK

buttons, no field dis required for configuration

Forward
Set the MPK Button to perform call forwarding to the destination number
configured on the fiValue Fieldo.

During ringing press the button to perform the call forward.

DND
Press the configured key to enabled/Disable DND.

Redial
On this mode, the configured key can be used to redial numbers.

Instant Messages
On this mode, the configured key can be used to enter IM menu and

send new messages

Multicast Listen Address
The MPK button can be used to access directly to the Multicast listening
IP list.

Keypad Lock
Configure the MPK button to be used to lock/unlock the keypad.

More Softkey Display Mode

Al l ows users to choose from the
Menu mode.

With the enhanced Menu mode, t he
the user to tap multiple times o
pressing MORE wil/l have a popup
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the I ist. With Toggl e mode,

switch between options.

Show Target Softkey
Al l owvar &1 to remove target softke

t he-hobk di al screen and transfer

Custom Softkey Layout
Enabl es/ Di sables custom softkey |

Enforce Softkey Layout Position
Whether to enforce the custom softkey layout position.

Wh e n

i s

Hi de

enabl ed, GUI will still pre:

unable to show.

System Softkey on Main Page

Configures to hide t he system

ForwardAI Il , Redial) on main page
Di aling State

Custom softkey |l ayout when devi c:
Avail abl e Bhdn&kkegsk( BT) , BT On/ C
Conf Room, Redi al , Di al , Backspac:
Onhook Dialing State

Custom softkey | ayout whinaldiervg c$S
Avail abl e PShoofntekbeoyosk:( BT) , Directl P
Ri nging State

Custom softkey |l ayout when devi c:
Avail abl e Ahosfwekrey sRej ect , CRdd wamgd
Calling State

Cust om softt kvehyen adyeowi ce is under
Avail abl e BSlo fOnk eOfff:, EndCall, ReC
Cal | Connected State

Custom softkey | ayout when devi c:
Avail abl e Bhdn&kkegsk ( BT) , BT On/ C
Conf Room, Conf Cal I , Cancel , New
Di al DT MFCcenB&r , Record On/ Of f (U

Call Park(UCM), PrivateHol d, Call

Conference Connected State
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Custom softkey | ayout when devic
St at e.
Avail abl e BDfOrk/e@fsf: , EndcCal I, Ki c

f On Hol d State
Custom softkey | ayout when devi c:
Avail abl e ReoOotnkfe,y sResume, Transf e

T Cal l Fail ed State
Custom softkey |l ayout whe8t @deei c:
Avail abl e EhodfCGaklely,s :ReConf, Conf RO

T Transfer State
Custom softkey |l ayout when devi c:
Avail abl e BSlofGnk/eQfsf:;, Cancel, Bl i n
T Conference State
Custom softkey |l ayout Comdrercaceiec:
Avail abl e BSlofGQnk/eQfsf:;, Cancel, Di al

Assigns a function to the corresponding Softkeys. GXP2140, GXP2160 and
GXP2170 supports 3 configurable Softkeys; GXP2130/GXP2135 supports 2
configurable Softkeys.

Note: The first and last Softkeys are reserved for Exit/More functionality.

The key mode options are:

i1 Speed Dial
Select the Account to dial from. And enter the Speed Dial number in the
Value field to be dialed.

I Speed Dial via active account
Similar to Speed Dial but it will dial based on the current active account.
For example, if the phone is offhook and account 2 is active, it will call
the configured Speed Dial number using account 2.

 Voice Mail
Select Account & enter the Voice Mail access number in the Value field.

I Call Return
The last answered calls can be dialed out by using Call Return.
The Value field should be left blank. Also, this option is not binding to
the account and the call will be returned based on the account with the
last answered call.

 Intercom
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Select Account, and enter the extension number in the Value field to do
the intercom.

1 LDAP Search
This option is to narrow the LDAP search scope. Enter the LDAP search
base in the Description field. It could be the same or different from the
Base in LDAP configuration under Advanced Settings.
The Base in LDAP configuration will be used if the Description field is
left blank. Enter the LDAP Name/Number filter in the Value field.
For exampl e: | f users set MPK 1
set filters:
Description -> ou=video,0u=SZ,dc=grandstream,dc=com
Value -> sn=Li
Since the Base for LDAP  server configuration is

Nd84r andstream, dc=como, Afou=video
LDAP search scope. fAsn=Li 0 is th
i CallLog

Select Account and enter account number in the Value field to access to
the Call Log of that selected account.

1 Menu
Select this feature in order to display the Menu from the MPK buttons,
no field dis required for configuration.

1 Information
Select this feature in order to display the Information popup to show the
firmware version, MAC address, IP address and IP Settings from the
MPK buttons, no field dis required for configuration.

 Message
Select this feature in order to display the Message menu from the MPK
buttons, no field dis required for configuration

Assigns a function to the corresponding Call Screen Softkeys.

I Speed Dial
Select the Account to dial from. And enter the Speed Dial number in the

Value field to be dialed.
Call Screen Softkeys

I Speed Dial via active account
Similar to Speed Dial but it will dial based on the current active account.
For example, if the phone is offhook and account 2 is active, it will call
the configured Speed Dial number using account 2.
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1 Dial DTMF
Enter a series of DTMF digits in the Value field to be dialed during the
call. fAEnable MPK Sending DTMFO
1 Voice Malil

Select Account & enter the Voice Mail access number in the Value field.

1 Call Return
The last answered calls can be dialed out by using Call Return.
The Value field should be left blank. Also, this option is not binding to
the account and the call will be returned based on the account with the
last answered call.

 Intercom
Select Account, and enter the extension number in the Value field to do
the intercom.

1 LDAP Search
This option is to narrow the LDAP search scope. Enter the LDAP search
base in the Description field. It could be the same or different from the
Base in LDAP configuration under Advanced Settings.
The Base in LDAP configuration will be used if the Description field is
left blank. Enter the LDAP Name/Number filter in the Value field.
For exampl e: | f users set MPK 1
set filters:
Description -> ou=video,0u=SZ,dc=grandstream,dc=com
Value -> sn=Li
Since the Base for LDAP server configuration is

Nndé8srandstream, dc=como, Afou=video
LDAP search scope. fAsn=Li 0 is th
i CallLog

Select Account and enter account number in the Value field to access to
the Call Log of that selected account.

I Information
Select this feature in order to display the Information popup to show the
firmware version, MAC address, IP address and IP Settings from the
MPK buttons, no field dis required for configuration.

1 Message
Select this feature in order to display the Message menu from the MPK
buttons, no field dis required for configuration
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Extension Boards

i One Page Display Mode

EXT setting (Available Each extension board only shows 20

only for
GXP2140/2170)

be di splayed on 4 connected boards

1 Sync Backlight with LCD
I f set to yes, the Extension Board

Assigns a function to the corresponding Extension Board key.
The key mode options are:

f None
Select this option in order to disable the key.

I Speed Dial
Select the Account to dial from. And enter the Speed Dial number in the
Value field to be dialed, or enter the IP address to set the Direct IP call
as Speed Dial.

1 Busy Lamp Field (BLF)
Select the Account to monitor the BLF status. Enter the extension
number in the Value field to be monitored.

9 Presence Watcher
This option has to be supported by a presence server and it is tied to the

ADo Not Disturbo status of the pl
EXT (1-4) (Available

only for 1 Eventlist BLF

GXP2140/2170) This option is similar to the BLF option but in this case the PBX collects
the information from the phones and sends it out in one single notify
message. PBX server has to support this feature.

I Speed Dial via active account
Similar to Speed Dial but it will dial based on the current active account.
For example, if the phone is offhook and account 2 is active, it will call
the configured Speed Dial number using account 2.

i Dial DTMF
Enter a series of DTMF digits in the Value field to be dialed during the
call. fAEnable MPK Sending DTMFO

9 Voice Mail
Select Account and enter the Voice Mail access number in the Value
field.

 Call Return
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The last answered calls can be dialed out by using Call Return. The
Value field should be left blank. Also, this option is not binding to the
account and the call will be returned based on the account with the last
answered call.

9 Transfer
Select Account, and enter the number in the Value field to be transferred
(blind transfer) during the call.

1 Call Park
Select Account, and enter the call park extension in the Value field to
park/pick up the call.

1 Monitored Call Park
Select account from Account field, and enter the call park extension in
the Value field to park/pick up the call, and also monitor the parked call
via Line Keyo6s I|light.

1 Intercom
Select Account, and enter the extension number in the Value field to do
the intercom.

1 LDAP Search
This option is to narrow the LDAP search scope. Enter the LDAP search
base in the Description field.
It could be the same or different from the Base in LDAP configuration
under Advanced Settings.
The Base in LDAP configuration will be used if the Description field is
left blank.
Enter the LDAP Name/Number filter in the Value field.
For example:
I f users set MPK 1 as ALDAP Sear
Description -> ou=video,0u=SZ,dc=grandstream,dc=com
Value -> sn=Li
Since the Base for LDAP  server configuration is
AfdBrandstream, dc=como, Afou=video
LDAP search scope. fAsn=Lid is th

1 Conference
Al l ow user t-®us etosteh Kiely Mwl iiCoqd e
a conference.
By setting the extension number
to acti-waye canflerence by simply
button.
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1 Multicast Paging
This option is for multicast sending.
Enter Line key description in Description field and multicast sending
address in Value field.

1 Record
This option is for Recording calls. Enter Line key description in
Description filed and the recorded extension number in Value field.
Please make sure whether your VOIP provider supports this feature
before using it.

i CallLog
Select Account and enter account number in the Value field to allow
configuration of call log for other extension.

1 Menu
Select this feature in order to display the Menu from the MPK buttons,
no field dis required for configuration.

T XML Application
Select this feature in order to start the XML Application from the MPK
buttons, no field dis required for configuration.

1 Information
Select this feature in order to display the Information popup to show the
firmware version, MAC address, IP address and IP Settings
from the MPK buttons, no field dis required for configuration.

 Message
Select this feature in order to display the Message menu from the MPK
buttons, no field dis required for configuration.

Settings A Web Service

Use Aut o L oc Configurestoenable ordisable auto location services on the phone. (Reboot
Service Required). The default setting is

Configures to enable or disable weather update on the phone.
Enabl e Weath N . .

I f set to ANood, the weather inform
Updat e

Def ault setting is fAYeso.

Configures weather city code for the phone to look up the weather

. information. Thedefaul t setting i s AAutomat.i
City Code ) . . : . .

will be obtained based on the IP location of the phone if available. Otherwise,

select the self-defined city code to manually chose the wanted city.
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Enter the zip code or the name of the city you want to show its weather
information on the screen.

Note: By entering only the name of the city, the phone is going to choose

the best match; for this reason, the city being displayed would have been

Example:inthecaseofent eri ng fADall aso, the ¢
if the user means #fADallas, TXo, i D
sel ect by defaul't ADal | as, TXo. It

state/Country in the case of similar city names.

Update | nt er Specifies weather update interval (in minutes). Default value is 15 minutes.
Specifies the degree unit for the weather information to display on the phone.

Degree Uni't User could choose Fahrenheit, Celsius, or Auto to display the degree unit.
The default setting is fAAut oo.

Settings A XML Application

Configures the server path to download the idle screen XML file. This field
could be IP address or URL, with up to 256 characters.

Server Pat h

Specifies the Softkey name displayed on the idle screen for the users to
Softkey L ab e enter XML application.
The default Softkey Label is AXMLA

Def aBRid d k gr o u Entersa color to use in HEX format. Default will be transparent.
Col or E.g. #000000. Reference: http://htmicolorcodes.com

Permits to block auto-switching to call screen when XML application is
Bl ock Cal l g ) o
running. Default is disabled.

Enabl e XML

. i With this option is enabled, the phone will launch XML application
Application

automatically when there is an incoming call. Default is No.
Launch

AOxiT OE 0ACA $AAEETEOEITO

Tabl2 Network Page Definitions

Network A Basic Settings

Internet Protocol Selects Prefer Ipv4 or Preferlpv6. The def ault sew4d.ng

Allows users to configure the appropriate network settings on the phone to
Ipv4 Address obtain Ipv4 address. Users could select iDHCPQ fStatic IPoOor fPPPoEQ By
default, it is set to fDHCPa

i Specifies the name of the client. This field is optional but may be required by
Host name (Option 12) . )
some Internet Service Providers.
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DHCP Vendor Class ID
(Option 60)

PPPoE Account ID
PPPoE Password
PPPoE Service Name
Ipv4 Address

Subnet Mask
Gateway

DNS Server 1

DNS Server 2
Preferred DNS Server

Ipv6 Address Type

Static | pv6 Address

Ipv6 Prefix Length

Ipv6 Prefix

DNS Server 1
DNS Server 2

Preferred DNS server

GRANDSTREAM

CONNECTING THE WORLD

Used by clients and servers to exchange vendor class ID.

The default settingis i Gr a n d sG Xr Pe2aln®i0GXP2130,0 Gr an d s
GXP21l4f0mr G X P 2CGlr4a0n,d s tiir e a m BrX BZXPRB50, (
iGrandstream GXP21700 GXP2170
GXP2135.

Enter the PPPoE account ID.

Enter the PPPoE Password.

Enter the PPPoE Service Name.

for

Enter the IP address when static IP is used.

Enter the Subnet Mask when static IP is used for IPv4.
Enter the Default Gateway when static IP is used for |IPv4.
Enter the DNS Server 1 when static IP is used for IPv4.
Enter the DNS Server 2 when static IP is used for IPv4.
Enters the Preferred DNS Server for Ipv4.

Allows users to configure the appropriate network settings on the phone to
obtain IPv6 address. Users could select fAuto-configuredo or fStatically
configuredofor the IPv6 address type.

Enter the static IPv6 address when Full Static is used in fiStatically
configuredolpv6 address type.

Enter the IPv6 prefix length when Full Static is used in fStatically configuredo
Ipv6 address type.

Enter the IPv6 Prefix (64 bits) when Prefix Static is used in fStatically
configuredolPv6 address type.

Enter the DNS Server 1 for IPv6.
Enter the DNS Server 2 for IPv6.
Enter the Preferred DNS Server for IPv6.

Network A Advanced Settings

802.1X mode

802.1X Identity

MD5 Password

802.1X CA Certificate

802.1X Client
Certificate

Allows the user to enable/disable 802.1X mode on the phone. The default
value is disabled. To enable 802.1X mode, this field should be set to EAP-
MD5, users may also choose EAP-TLS, or EAP-PEAP.

Enter the Identity information for the 802.1x mode.

Note: Letters, digits and special characters including @ and i are accepted.
Enter the MD5 Password for the 802.1X mode.

Note: Letters, digits and special characters including @ and i are accepted.
Uploads / deletes the 802.1X CA certificate to the phone; or delete existed
802.1X CA certificate from the phone.

Uploads / deletes 802.1X Client certificate to the phone; or delete existed
802.1X Client certificate from the phone.

V- S
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HTTPS Proxy

Bypass Proxy For

Layer 3 QoS for SIP

Layer 3 QoS for RTP

Release DHCP On
Reboot

Enable DHCP VLAN
Enable Manual VLAN
Configuration

Layer 2 QoS
802.1Q/VLAN Tag

Layer 2 QoS 802.1p
Priority Value

PC Port Mode

PC Port VLAN Tag

PC Port Priority Value
Enable CDP

Enable LLDP

LLDP TX Interval

w ORANDSTREAM
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Specifies the HTTP proxy URL for the phone to send packets to. The proxy
server will act as an intermediary to route the packets to the destination.
Specifies the HTTPS proxy URL for the phone to send packets to. The proxy
server will act as an intermediary to route the packets to the destination.

t hat do not
commas .

Ent er host

be separated by

names requi
Defines the Layer 3 QoS parameter for SIP. This value is used for IP
Precedence, Diff-Serv or MPLS. The default value is 26.

Defines the Layer 3 QoS parameter for RTP. This value is used for IP
Precedence, Diff-Serv or MPLS. The default value is 46.

Allows users to determine whether to release DHCP upon reboot. Enabled
by default. This option change requires a reboot before taking effect.

Enables auto configure for VLAN settings through DHCP.
Disabled by default.

Enables/disables manual VLAN configuration. When this option is set to
Disabled, the phone will bypass VLAN configuration and only use the DHCP

VLAN to configure VLAN tag and priority. Def ault is AERN

Assigns the VLAN Tag of the Layer 2 QoS packets. The default value is 0.

Assigns the priority value of the Layer2 QoS packets. The default value is 0.

Configure the PC port mode. When set to AMirrored
port will go through PC port as well and packets can be captured by

connectingaPCtothePCport . The default setti
Assigns the VLAN Tag of the PC por
Assigns the priority value of the

Enables/Disables CDPfi Ci sco Di scovery Protoco

Controls the LLDP (Link Layer Discovery Protocol) service. The default
setting is fiEnabl edo.

Defines LLDP TX Interval (in seconds). Valid range is 1 to 3600.

Network A Remote Control

Action URI Support

Remote control Pop
up window support

Action URI allowed IP
list

Enable/disabled action URI feature on the phone.

Indicates whether the phone is enabled to pop up allow remote control.

List of allowed IP address from which the phone receives action URI. The
Allowed IP addresses are separated by a comma such as
f192.168.1.1,192.168.1.20. Set thi
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send Action URL to the phone. The default value is empty string which
means no |IP address is allowed for remotely control the phone.

Indicates whether CSTA Control feature is enabled. Change of this
configuration will need the system to reboot to take effect.

Network A Affinity Settings

Affinity Sug

Allows communication with GS Affinity CTI application to manage telephone
calls from computer. If enabled, a reboot is required to establish the
communi cati on. Default is fADisabl e
GS Affinity CTI Application is available HERE and its User Guide HERE.

Preferred Ac Selectsthe account on which CTI support is enabled.

Network A Bluetooth Settings

Bluetooth Power

Handsfree Mode

Bluetooth Name

Configures Bluetooth to power on, off or off with hiding menu from LCD.
Default setting is fAOno.

Enable / disable Bluetooth handsfree feature.
Default setting is AOfTfo.

Specifies the Bluetooth device name.

Network A OpenVPN® Settings

OpenVPN® Enable

OpenVPN® Server
Address

OpenVPN® Port

OpenVPN® Transport

OpenVPN® CA

OpenVPN® Certificate

OpenVPN® Client Key

OpenVPN® Cipher
Method

OpenVPN® Username

Enable/Disable OpenVPN® feature. Default is No.
Specify the IP address or FQDN for the OpenVPN® Server.

Specify the listening port of the OpenVPN® server. Default is 1194.

Specify the Transport Type of OpenVPN® whether UDP or TCP. Default is
UDP.

Click on AUploado to upload t h&FoCa
newupl oad, users could click on ndDe
then upload a new one.

Click on fAUpl oad o0 ® tedificatep Fooaanew uplpad, nseérB
could click on #fDeletedo to eploadsasmewm
one.

Click on AUpl oado®Key. upl oad OpenVP
Foranewupload,user s could click on fADel e
and then upload a new one.

Specifies the Cipher method used by the OpenVPN® server. The available

options are: Blowfish, AES-128, AES-256 and Triple-DES. Default setting is:
Blowfish.

Configures the optional username for authentication if the OpenVPN server
supports it.

V- S
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OpenVPN® Password

Additional Options

'« CRANDSTREAM
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Configures the optional password for authentication if the OpenVPN server
supports it.

Additional options to be appended to the OpenVPN® config file, separated
by semicolons. For example, comp-Izo no;auth SHA256

Note: Please use this option with caution. Make sure that the options are
recognizable by OpenVPN® and do not unnecessarily override the other
configurations above.

Net wWArkNMB et t i ngs

Enable SNMP
Version

Port

SNMP Trap IP
SNMP Trap Port
SNMP Trap Interval
Trap version
Community

SNMP Trap
Community

SNMP Username

Security Level

Authentication

Enabl es/ DiSMMRPeat the. DefBolt setti
SNMP version.

SNMP g ®etf ault 161)

I P address of the SNMP trap receiyv
Port of the SNMBPetaabtr&62) ver

The interval beeweehoebabb trap rec
Trap version of the SNMP trap rece
SNMP Communi ty

Community string associated to the
of the trap receiver.

Us er n a nseN MPovr3

T noAut hWser:s with security | evel
asnoAut h.

T authU®seers with security | evel g
aut h.
T privUdsaers with security | evel al

Sel ect the Authentication Paotocol

Protocol
Privacy Protocol Sel ect t HPe oRroicwdcy fANom@de&E®BNor ADES
Authentication Key Ent erAutthhenti cati on Key.
Privacy Key Enter the Privacy Key.
SNMP Trap Username User name for SNMPv3 Trap.

T noAut hWser:s with security | evel
Trap Security Level asnoAut h.

f authU®seers with security | evel g
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Trap Authentication
Protocol

Trap Privacy Protocol

Trap Authentication
Key

Trap Privacy Key
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aut h.
T privUdsers with security | evel al
Select the Authentication Protocol
Sel ect the PrivacyDER o#ti&fo l iNone
Enter the Trap Authentication Key
Enter the Trap Privacy Key.

- AET OAT ATSARREBIAERET T O

Tabl® Mdienalhageefinitions

Maintenance A Web Access

New Password
Confirm Password
Current Pass
Newassword

Confirm Password

Set new password for web GUI access as User. This field is case sensitive.
Enter the new User password again to confirm.

The current admin password is required for setting a new admin password.
Set new password for web GUI access as Admin. This field is case sensitive.

Enter the new Admin password again to confirm.

Maintenance A Upgrade and Provisioning

Upgrade Firmware

Firmware Upgrade and
Provisioning

Al ways Aut he
Bef oGheal | en g«

All ow DHCP C
and Option 6
Server

Addi ti onal C

DHCP Opti on

Allows users to upload the firmware file locally by pressing Start, after
selecting the correct firmware file from the local storage, the phone will start
the firmware upgrade automatically.

Specifies how firmware upgrading and provisioning request to be sent:
Always Check for New Firmware, Check New Firmware only when F/W
pre/suffix changes, Always Skip the Firmware Check.

V- S

The default setting is fAAl ways Che
Only applies to HTTP/HTTPS. If enabled, the phone will send credentials
before being challenged by the ser
Default setDHGEB optiidemsb66 womil i e
TFTP server. Later on it was exte
phones support both TFTP and HTTP
use DHCP option 43 vendor specific
DHCP option 43 apprichebgpnbdass pali bow
to the original server path config
When enabled, users could select O
firmware server inSitgadedffiusmuagr ¢
server from option 43 and option ¢
option will be effective only when
66 to Override Servero is enabl ed.
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Alolw DHCP Opt
120
Server

to overr

3CX Auto Pro

Aut omatic Up

Randomi zed Au

Upgr ade

Hour of t-B8)

Day of th&)W

Di sabl e SIP
Aut henti catii

Firmwar e
Conf i

Upg
rmati on

w ORANDSTREAM

CONNECTING THE WORLD

Enables DHCP Option 120 from local server to override the SIP Server on
the phone. The default setting is iNoa

Enables automatic provision feature on the phone when 3CX is used as the
SIP server. The default setting is firesa

Enables automatic upgrade and provisioning. The default setting is fiNoa
Randomized Automatic Upgrade within the range of hours of the day or
postpone the upgrade every X minute(s) by random 1 to X minute(s).
Defines the hour of the day to check the HTTP/TFTP/F T Pserver for
firmware upgrades or configuration files changes. The default value is 1.
Defines the day of the week to check HTTP/TFTP/F T Berver for firmware
upgrades or configuration files changes. The default value is 1.

Device wil!/ not NOTI FY w

Def aul t

chall enge
setting is fANooO.

If setto "Yes", the phone will ask the user to upgrade. If there is no response,
the phone will proceed with the upgrade.

If set to "No", the phone will automatically upgrade without user input.

Default is Yes.

Config

ConfUpggr ade

Config Serve
ConfHTgT P/ HT T |
User Name

ConfHTgT P/ HT T I
Password

Config File
Config File
XML Config F

Passwor d

Authenticate Conf File

Allows users to choose the config upgrade method: TFTP, F T P, F

HTTPorHTTPS. The default sS&tting is AHT

Defines the server path for provisioning.

The user name for the HTTP/HTTPS server.

The password for the HTTP/HTTPS server.

Enables your ITSP to lock configuration updates. If configured, only the
configuration file with the matching encrypted prefix will be downloaded and
flashed into the phone.

Enables your ITSP to lock configuration updates. If configured, only the
configuration file with the matching encrypted postfix will be downloaded and
flashed into the phone.

The password for encrypting XML configuration file using OpenSSL. This is
required for the phone to decrypt the encrypted XML configuration file.

Sets the phone system to authentic
When set to AYeso, the configurat:i
systembébs administration password.

V- S

password, the prhotneappylsyt eimt wi | |
Default setting is fAiNooO.
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