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In the UK and EU member states, operation of 5150-5350
MHz is restricted to indoor use only.

Hereby, Grandstream Networks, Inc. declares that the radio equipment GVC3220 is in compliance with
Directive 2014/53/EU.

The full text of the EU declaration of conformity is available at the following internet address:
https://www.grandstream.com/support/resources/

GVC2IUs equi de Pagls

Version 1.0.1. 3¢



https://www.grandstream.com/support/resources/

GRANDSTREAM

CONNERTING THE WAORLD

.5 "0, ). &1 2-14)]

GVC22f i r mwar e c oepnatratiyn ss otfhtiwadr e | i censed under the GNU C
Grandstream uses software under the specific terms of
License (GPL) for the exact terms and conditions of th
Grandstream GNU GPL related source code can be downl o

https:// www. grandstream. com/ si tgpd/gdeafraul t/ fil es/ Resour

GVC2IUs equi de Pagl4

Version 1.0.1. 3¢



https://www.grandstream.com/sites/default/files/Resources/gvc32xx-gpl.tar.gz

GRANDSTREAM

CONNERTING THE WAORLD

Talbe of Content s

DOCUMENT PUR RO S E e 15
CHA N GE L G e e eaes 16
Firmware Ver s..0n..0 . 0. L. 3. 0 e 16
Firmware Ver s..0n.. L 0. L 2. e 16
Firmware Ver s..0n..0 0.0 2.4 e 16
WE L C O ME e e eaeeas 17
PRODUCT OVERVL.EMW. e 18
I NS TALLI NG OGN G 3. 2 it 21
Equi pment Pack.ag.e. .. CoOnt @t 21
ConNnNect i Ng.. .GV 32 2.0 e 21
Connecting GMD120.8..1.0..GM.C3.2.2.0 e 24
GETTI NG TO KNOW..GV.C3.2.2.00 i, 27
L T 0 0 o T =T o T o T AU o o W 27
Remote Control Key.s..and..To.uchpad. . 27

Capturing Screenshot Us.i.ng..t.he..Remot.e..Cont3oIl

Using the Remo.t.e . ..CONt L0l 30
Using Mouse .&..Ke.y.ho.a 0o 31
Using the LED. ..Lndi . Coa i D e 31
ST B T U Sl L S e 32
Using the Onsecur.een..Keyboar o, 34

Engl i sh Key.D.oa e 34

Number s and. . .Sy.mbh.o.l S 34
[ IO I 0 T T o A = B o PP PP PP P PPPPPTPPPRPPP 34

GV C 3 2 20 .Ml leiiiiiiie ittt e et e e e s e e e e e e e s 35
S o = I o B O o o TR 37
System Confl gl @ bl 0. S e 37

(0 Y I - O A I 4 o PR EP P SR 38

ST T A = N = T 4 = RO PUPPRP PRSP 38

S o I - T o =TT P PP P PP P PPPPPPPI 40

GVC2Is eaui de Pagles
Version 1.0.1. 3¢



GRANDSTREAM

CEONNERT IENG THE WARLELD

App & Appl i Ccatiin0.n. .  8.C.C.0. UMl 40
CONNECTI NG TO NETWORK .. AND..DEV.IL.CES.................. 4 2
O O T < O o IO O PO T PP PP P PP PTPPP 42

US T N g o R e 42

US T N g oo P B 4 4

LT PO PSP PR PUPRP PP 44
TUTr Ni ARG WL O e 45

Wi 1 @1 ©JSESC TRIE DN e it 46
LLDP and VL AN S e b b .S e 46

8 0 2 . L X MO et 48

P T 0 XY 49

G A M E R A ettt e et et e e e e e e aee 50
e G ST T 51

F o B0 B e O =T = N ST PT P PP PTPPP 51
Camer a Par anmegtuerrast. . @OnmST .. 52

P E R P HE R A L e e e s 54
External U S B D B VO B 54
Using USB Mous.el.Key.baar.do e 54

St O 80 € . B N B e 54

Mi crophone and. . SP. . akK . 55
MAKIT NG PHONE. . CA L L S e 57
N o o o T U 0 o Y ST PP P PP PP PP PR PP PRPRPRPRTRTIIN 57

D = B I S O o S =T - 0 o PRSPPI 57
Dialing a Numb.er. ..Di.f.eCt oy 58
Dialing Bluedeans.l.Zoam..Cal.l . 59

o I - T PR RR 60

Di aling a Numb.eur. .. Vi.a..Cont.a.cClo . 60

Di aling a Numbeur..\v.i.a..Cal.l... Hoi S L0k Y 60
Direct R Ca e 60

(= o T o o T O o T = o« 1 1 2 PP PSR 61

G0 N B L S 61

GVC2Is eaui de Pagleé
Version 1.0.1. 3¢



GRANDSTREAM

CEONNERT IENG THE WARLELD

Add COoNt @l Gl Dl e e e 6 3
ANSWET I NG @ Coa e e e e e e e e 65
(= T I N ~ X o T o AT 6 6
Mut e Local... F N o O o T 6 6
Cal |l = o o T S I O o o PR PRRPRR 67
DND (DO NO Lo DS Ll ) 67
Y R I ST A O - T S T 6 8
Cal |l o T V- W A o FE TR 6 8
(O o T o I ST =T o Y T TR 6 8

D e Vi €@ L@ YOl 6 8

I ni tiat i nNgu GO el L B 69

Answering an | ncoming..Cal.l..i.n..Conf.er.enc.e...069

Conference Mana.g.8.mMe. Ml e 70

Il nvite Member s. . d 0. . Conf il Bl C et 72

(ORI 0 =T R =T o IR =T O o 10 2 T8 P G o T (TR 73

= T I - T O o T o TN = A < T N o < SRR 7 4

CoNT @1 €N Q.. LiB YDl 74

Present at i.0n. . . Sha il b e 76

We D GUI S hia .l e e 77

Part i Ci peanmd s LS ke 78

Cal |l [0 =T - T DO TR 79

(ORI T ST N N 4 IO =T T o 1N o -G 79

O P € N D M et 80

= I N T O« N o SRR 80

FEC-Camera Control... [ 0 T O o T o T R =T R <00 ¢ I o S 81

o T I O o T o N TR =YY = O X o = NPT TURPTN 82

Power Off During ..a..Canf.er.enc.e..Cal.l ... 82
IR R =T0 0 T U TR 83

Vi ew Conf er en.C.e. . Dt . S e 84

Add Schedul ed. . . Conf B i C B 86

=0 I AN e SY Vol | o =T o R O o T N F < R =T 4 Y o300 < WP 87
AV T R =Y 1 1= U U (TP 88
Cal | ST 0 PO I = JO 89

GVC2Is eaui de Paglr
Version 1.0.1. 3¢



GRANDSTREAM

CEONNERT IENG THE WARLELD
ADDI TI ONAL FUNGCT L. ON.S. e 91
B I U 8 100 e 91
Using Bluetoot h..Remot.e..Cont.ral ... 92
Using Bl uet o.0t.h. Heads. el e 93
GVC Remote Client. .. App.l.cial i O 93
POWET  MaA.a gl 96
AP P LT C AT L O N S e 97
L D AP C 0 8l Sttt e e 97
I I O S O T O A T o - O PP PSR TPUPPUPPRN 99
Cal |l L T o 10 Y PSP T PP PPPPRPPPPPRR 102
Add Cont aclt HirSotm.rOya. L e 103
T B S Y T - o = PP P PP PPPRR 103
B I 0 WS & 8 S 103
F il @  OP @B 0o S ettt 105
L o o I o = OO PR PTPRR 108
S E L UP Wi eZi@ ettt 1009
o= N o S 1 « I PSPPSR 114
B A C K U P Dt 114
Restore Ba.cCkUp. Dot d. e 116
S - N A T T o= A= T o300 SO PP PUPRPPOPPRTN 116
Uninstal | o App. i Cad l Qe 119
G S MA R K E T e s 120
RV = N o T 1 S PP P TP 120
LU o o I T A T O o Y o TSP PUPRR 121
I P VI D E O A L K eaaans 122
I T = N T O Y/ = N O o 1o PP 123
Y S T 1o PO O = 0 PR PTPRR 123
(O R PP PUPRPRPPRRN 123
I PVi deoTal K.t a Lol S et 123
N o S O o = I SRR TPRR 1214
ST = I A A O o o PSP OPUPRPORPRRN 125
Join an | PVideaoaTal.k .. .Me. et bin.go e 126
BUSY T O N E RS D0 S B S e 127
Manual ly Start. . l.RMi.deoTal. K. Tl P, 127
P a g [e8

V- S

GVC2WUs eGui de
Ver si on

1.0.1. 3¢



GRANDSTREAM

CONNERTING THE WAORLD

Conf er enc.e . COnt 0l e 128

Il PVideoTal k Mee.t.i.ng..0per.al .00 . ., 128
Start Cl oud. . Re.CoOll N 130
GVC3220 WEB Ul ...FEATURES .., 131
Accessing GVC3220. .. .Web. .Gl 131
Share Screen (.wWi.t.hoUl .. 1. o.gd D) 132

S VA @ 1 o T o o T S PP P TP PP PPPPPPPOPPRT 133

D T o O O O o O 4 T P PP PP PP PPPRRN 134

B I T o T Y < T TP PP P PP PPPRP PP 135
(O T L B = = T Y = O PPP PP PPPPPPPOPPRRN 135
COMNT 8 C T S R B0 e 136
WeE D GUI G0 b8 Lol Sttt 136

LT S o T U o = PP PP PPPTPPP 136

S C N B A e 137

Cal | [ I T o T Y TS PSP PPPPPTPPI 138
Device Con.t.r.a.l...l B .0 i 138
FACTORY RE S E T e e 140
RE S 1 Vi@ LD e 140

Re s et Vi a.. We b Ul e 140
Reset via Res. et HOl e 141
EXPERI ENCI NG ..GVM.C3.2.2.0 e 142

GVC2Is eaui de Pagled
Version 1.0.1. 3¢




Tabl
Tabl
Taél
Tabl
Tabl
Tabl
Tabl
Tabl
Tabl
Tabl
Tabl
Tabl
Tabl
Tabl
Tabl

Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fg

Q G Q@ «Q
c @ c <

Cou @ @ @ @ @ Q@ Q@ Q@ Q@ Q «Q
C € € £ € £ € c c c c <

r

® ® ® ® ® ® ® ® ® ® d® d® W d® Od

« OCRANDSTREAM

NN EERET ENE THE: WEB RLED

Tabl e of Tabl es

1: GVC33PRBCTE CIRLE.L.BIN.S.coiiii e 18
2: GVC3220..Rackag.e. . .Li .S o 21
GVC3220..Back. .. .Pan.el e 23

GVC3220 Remot.e..Cont.r.ol. . . .Key.S... 27
GvC3220 LED I nd..c.at.a.r..St.at.us..De.s.cr.i.pt.8?

GvC3220 LLDP Cua.nf.i.gu.r.at.i.an..Rar.amet.er.s47

4

5:

6: GVC3220 St at.u.s..l.co.ns...De.s.c.r..i.p.t.i.o.ns........33
7

8

: GVC3220 802..1lX..Mode..Paramet.er .S ... 49
9: GVC3220 Camer.a..RPar.ame.l. . r .S ... 52
10: GVC3220 Call S.c.r.e.e.n...B.a.t.t.om..Me.n.u...l.c.aons 0
11: GVC3220 Conference..Membe.r..St.at.us...DescEP2
12: GVC3220 Add Co.nf.er.enc.e..Rar.amet.er.s..... 86
13: GVC3220SFPaAccc.eulbde. .ol s 89
14: GVC3220 LDAR..Set.t.i.ngs...Rar.amet.er.S...... 99
15: GV C3 220, . We b A L. 5 S e 134

Tabl e of Figures

re 1: GVC3220. .. .Fr.ont. .. .Ranel 21
re 2: GVC3220..Back. . . RPan.el e 22

3: GVC3220 Back Panel..Connec.t.i.o.n..Di.agr.am.24
re 4: Wireless Mi.cr.oph.one..Di.s.connect.ed......25
re 5: Wireless Mi.cr.ophone..Connect.ing. .....25
re 6: GVC3220..Remat. ... Cont Ol . 27
re 7: GvC3220 Top St.at.us...Bar..Dr.op.d.own..Men.u3?2
re 8: SoEntg|Kesyhb ol anrpdu.t....Me.L.h.0.0. oo 34
re 9: SoSfytmbKoel ysb caanrdd...N.U.MB. &1 .S 34
re 10: GVC3220.. . .Home. . SCl Bl 35
re 11: Screen..Lock. . RPas.S WOl .o, 37
= A SR S ST o= T o O RO PRURPPTPRP 37
F8Y di3eHM ML S @ el St e e e breee e 38
Fe@ L AST BB S N BN et e e bb e e ee e 38
re 15: S T O = 1 D T o IO = Y o 1 = S PP P PP PPTPPP 40
re 16: Ava.id.l.abl.e. . App.s...Li.Sto 40
e 17: Add GO0.0.0.1.60  AC.CoO LN Lo 41

V- S

GVC2IUs equi de Paglkelo

Version 1.0.1. 3¢

ns

i ptionc



Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi

Q @ ©Q © @ Q© © @ ©Q @ @ ©Q @ QO @ @ QO © Q@ O @@ O @@ @O @@ @O @ © @@ O @ @ @ @ @ @ « «

cC € € € € € CCcCcCC CcC C C Cc C CcC Cc C Cc C C Cc C C CcC C C Cc Cc Cc Cc Cc Cc Cc Cc Cc Cc Cc Cc Cc C© C

©
o ® ®o ® ® ® ® ® ® ® D D® D D® D® DO® DO® D® ® ® ® ® ® ® ® ® ® ® ® D® D® D D D D D D D D D @

- =

« OCRANDSTREAM

NN EERET ENE THE: WEB RLED

18: Et.hernetl Sl il .S e 42
19  FDPHICIR..S et de B S 43
20 FRPVAL LS LG S 43
21 FPPR/RIQ.ES et 0 S 43
22 HDPHGBR..S. et Q.S 4 4
2 30 PV IS0 L G S 4 4
2 4S e INTEILIWED. S K oo 45
25: GV-EB 2301 A0 . MWV 45
26 LA N L WO K 45
27 Wir.el.es.S. . . Prl.oj.eColii 0D e 46
28: LLDPRAMLAN. .S .l il g.S e 47
29: Net wor k..Adv.anc.e.d..S.el. .t i.ng.S ... 48
B O E A D B ... L X ettt e et h et e e s annees 48
I N (T T GO PSP PP PUPPR PP 48
B 2 E AP ER P L X it 48
3.3 O A O 0 Y PP PP P PP P PP P PP PT PP PP PRPTPRPRTRPPPPIN 49
34: R0 X Y S L L S 49
35: GVC3220..Came.r .a..SC.l.C .M 50
36: GVC3220..Add..RPr.es.et. .. .SCrl.e.e N e, 51
37: GvC3220 Camer a .Rar.amet.e.r.s.Set.t.i.ng..SE2 een
38  S1.00.8.0.8. . DM i 54
Br ows e St .0.r.ag.... 08 0 G B 55
40: Audi.o..Cal.i.br.al b Q. 56
41: GvC3220 I.RVi.deoTal.k..Acc.ount............b57
4 2 : GvC3220..Cal.l... T o = S = o 1 58
4 3: Bl uedJeans./.Zoom..Cal.l..Scr.eeN. .. 59
44 ... LR o T o T S T o 61
45 GVC3220..C0oNn1t.acCL.5 . . .SCL B8N 6 2
v/ I e @o o T o] L = L G 0 = 1 o O S PP 62
47: cont.act..del. el .. S Cl e BN 6 3
4 8 : GvC3220 Add...New..Cont.ac.t..Scr.ee. ... 64
49 NVEOW eC OFM.Leal. CALS. ..o e 6 4
ST O A = 0 S N S o 1 U 1 o B PP PP PPPRPPRPPI 64
51: GMVO3c202mdi nSgi n@al.lel.....S.Cf @ 8N 65
52: GVC3220 New..l.nc.oomi.ng..Cal.l..Sc.r.een..... 65
oG A o T o B o S = o R 66
S N |V I T = S U o O = = ¢ [ TSSO PPPPR 6 6
55: Mi s s ed..Ca.l.l..nat.i.f.i.cati. oD ... 6 8
56: .Cal.l... I o = S T o 69
VBI22Wa Y3 C O N f il il e e 70
58: GvC3220 Conf.er.enc.e..Co.n.t.r.ol..Sc.r.e.en... 73
59: Conferenc.e..Cont.r.o.l..0per.ati.ons.........74

p

GVC2IUs equi de Paglll

Version 1.0.1. 3¢



Fi
Fi
Fi

Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure

gur e

gur e

gur e

« OCRANDSTREAM

NN EERET ENE THE: WEB RLED

Andr oi

6 0: Layo.Ud . . .CoUS.t.0mi.Z. @l dQ e 74
61: L.o.c.a.l.... = T VA o T U A P PP PPPPPPPTPP 75
6 2  ClioUd. . . L 8.0 U S 75
63: WAWCIXDONG eI ence wi.t.h..Rr.es.ent.at.i.an.....77
6 4: Enabl e Web..GUl..Sc.r.ee.n..s.hari.ng. ... 77
65 -SMEME GO Ul .S.Cl BB it 78
66: Stop Web..GUL..Scr.een..s.hal.i.ng. ... 78
67: GVC3220..Raur.t.i.ci.pant.s.. Li. .St . 79
68: GVC3220 .Cal.l... De.t.a.i.l.s..Scur.ee .. 79
69: -Di0@KF @D BMIE.L...coei e 80
70: Enter PIN Code..t.o..Lock..Conf.er.enc.e...80
7ilRe MEICELC Came r.a.Cont. r.0d e 81
72: End. . G0 8 Bl oo 82
73 ... RO L O e 83
74 : Power.. Of.f..Dur.i.n.g...a..Cal.l .. 83
75: GVC3220..Schedul.e. . .SCrl. ..M e 83
76: GMS Goo.gl.e..Ki....not..i.nstal.l.ed. ... 84
77: AOver o Conf.er.enc.e..Det.ai.l.s..Sc.r.een.......85
78: ANot Starto..Canf.er.ence..Det.ai.l.s..Scr.e&mh
79: GVC3220 .Add..Meet.i.ng..SCrl 8N eaan 86
80: Edi it G0N ol NG B 87
8 1-V 0D @ tEIMUALN. B.Suueeiiiiiiiie i 8 8
82: Voicemail ..Ac.c.es.s...Numhe.r. . .Rr.omptl. ... 88
8 3: BBS Ue t.B.0. . D g .S 91
8 4: Bl ue.tl.0ot.h. . Sel i i g .S 91
85: GVCBQRON BDIURL.@MAE MY oo 92
86: Connecti ng..a..Bl.uet.aot. h. . Heads.et.......93
8 7R e NBottaet UCSQ.M.L.l. 0.l 93
8 8: Remot .e..Cant.r.ol. .. .Setl. it i ng.Sa e, 94
89: GVC3220 Remote Cont r.ol..Ap.pl..cat.i.on.s4
90: Send the GVC Remo.t.e..apk..us.i.ng..Bl.uet®9®th
91: QR Code f our...Remot.e..Cont.r.ol.. .App.......95
92: Ti Me.ooll OpP. L. Al f0. e 96
LS G T O OO ¢ ¢ = o T AP PO 1 =S PR PPPRPTTRRR 96
94: Scr eens.av.ed . . Til.me 0. Ul 96
95: GVC3220.. . APPL I.Cal l DS 97
96: -APPRAPI € BN 0SS 97
97: LDAP Co.nt.ac.t.s..l.nt. el face .. 98
98: L-BAR CA 0. MAIAELC. L. S e e 98
99: L-CBARR t 0. 00MES A .C.liiSuiiiiiiiiii ittt 99
100: LDAP Set t.i.ngs....Exampl.e..i.n.. . Wehb. .. .Ul.... 101
101: GvVC3220..Cal.l...l Hi.s.L.o.r.y...S.c.r.e.e.D. e, 102

p

GVC2IUs equi de Pagll2

Version 1.0.1. 3¢



« OCRANDSTREAM

NN EERET ENE THE: WEB RLED

Figure 102: GVC3220...Cal.l...l Hi.s.t.ao.r.y..Det.a.i.l.s........... 102
Figure 103: GVC3220..Add..Count.ac.t..Scr.ee.......103
Figure 104: -FAIPIPpE 1 M. A 0EIIS .ottt 104
Figure 105: Fil e..Manag.er. .. .Fol.der .S 104
Figure 106: -Seaiarec.iMa ... 8. f e 104
Figure 107: Fil e..Op.er.at..ans..Ranel ... 105
Figure 108: -BhheeM&ENRA.G e e 105
Figure 109: -Rieha@ mMBlafma.g. . e 106
Figure 110: -Prlo@ eMAn.@8 0.l e 106
Figure 111: -Bele clana g .6l e 106
Figure 112: -NieWe FEAM.E.0.0.0 e 106
Figure 113 -Biok ... . MaD.a.g 0.l 107
Figure 114: -Eibé/ MBR.AGHE . LM o 107
Figure 115: -RA@@d a0 0.8 e 108
Figure 116: GVC3220...Re.c.ar.di.n.g..SCr.e.e N e, 108
Figure 117: -Rdaadderod 65 LA .g.S ettt 108
Figure 118: .Setf.lp. .. .Wi.Z.a.fd e 1009
Figure 119: iSsettaurpl..Wi.Z.a.f e 1009
Figure 120: -eotndp gWirad.h.m.n.. . Mo.d.e. ... 1009
Figure 121: -Settiep fWicza.IDEL.£.C.L. 0.0 N 110
Figure 122: 71SEtthuept. nVBLLZ . a. .o 110
Figure 123: -Sétad f.CMWILRa. k. 111
Figure 124: -SMFIUPS.OMIZ QL. O 111
Figure 125: -SBaVtDU.p....\Wi..Z.a. Lo 111
Figure 126: -B@€tCcOWmM.NMWI..Z.a. . Qo 112
Figure 127: -Retmog eWiCDart.a..Q.l ..o 112
Figure 128: -Retmopg eWiCoairt d..a.l....S.et. L i .0 .S 113
Figure 129: 719ePtMipd eMBiTzad. rkd......coooviiiiiiiiiii e 113
Figure 130: 7TSEentdu.p..MWi.zZ.a.f. Qo 114
Figure 131: -BRalk & LEE.0.a.0. 0. e 114
Figure 132: . NeW.Ba.CoKi e 115
Figure 133: GVC3220 Aut.omat.i.c..Backup..Scir.een....115
Figure 134: GVC3220 Rest.ar.e..Backup..Dat.a..Scr.eemrnlb6
Figure 135:T3Ppal1 € CBAI. . B.O.B.0..0.N e 116
Figure 136: I nt.er.fac.e..Det. el i 0D 117
Figure 137: Net wor k. .Ac.c.ount..Det.eCl.i.ON .. 117
Figure 138: Audi.o..Det. e Cotil DD e 117
[ o T U I S T R e g o 0 A A = O o 4 PRSP PR 118
Figure 140: Reset. .. .app. .. .pref el B.Ce S e 119
Figure 141:... D = O =T O - O o 1 o F PR TPTPPPPPRR 119
Figure 142: GVC322.0..GS .. Mar.Ke e 120
Figure 143: GMS..l.nst.al.l.at i 0D ., 121

Paglls3

p

GVC2WUs eGui de
Version 1.0.1. 3¢



« OCRANDSTREAM

NN EERET ENE THE: WEB RLED

Figure 1440: |GVCIA2Z2D Tal.k...,Ap.p.l.i.c.atl. Q. . 122
Figure 145: -QoPViadcelosT.a.l. Ke e 123
Figure 146: -NoPIMi.cdeeso. T.a. L. Ku e 124
Fi QUT @ 1 4 7ME SNSOB.g. B0 SE .S o iiiiieiiitiie ettt e ettt e e ettt e ettt e e e st e e e e e aa b et e e e aa b e e e e anbae e e e anbreeeeannee 124
Figur e 148De tNaDitli St .S e 125
Figure 149: | PVi deo.Ta.l.k..Ac.c.ou.nt..Set.t.i.ngs........125
Figure 150: Current Pl an..us.ed..and..i.t.s..expi.r.atil@® ti me
Figure 151: I PVi de.o.Tal. k..Di.al.i.n.g..Pag.e. . 127
Figure 152: Manual ly .s.t.ar.t...Schedul.ed..Meet..ng..128
Figure 153: RPa.r.L.i.Ci.p.ant. s ...l Sl 129
Figure 154: Lower ha.nd..of..one..padr.t.i.ci.pant....... 129
Figure 155 : Ser.M.er. . RecC. ol 0 .G e 130
Fgure 156 I PVi deoTal. k.. .Re.c.or.di.ng.S ... 130
Figure 157: I P Addr ess..f.r.om.t.he..di.s.pl.ay..dev.i.cd31
Figure 158: GVGCGBAB.D.nWeb. . .Gll. e 131
Figure 3: SihEanrtee rS ctrheee.nC.o.d. e ... 132
Figure 3: Shar.e...ScCr e GOl o 132
Figure 3: SihSaerlee cSc rteheen s.c.r.e.e.n..t.o..s.har.e. ... 133
Figure 159: Re b.o.a.f....i.s...oma.n.d.af. 0.y e 133
Figure 160: GVC3220..Webh. . Ul..Taol..Ba&arl .. 135
Figure 161: GV-C€R2.2.0..We. b . . Ul e 135
Figure 162: GV-C€ID2@CMEh. ..Ul e 136
Figure 163: GV-G3DAUMSWe b Ul e 137
Figure 164: GVC322he dElbe..R.a.g. 8. oo 137
Figure 165: GV-€&A220 HWESH. .OWIY. oo 138
Figure 166-PrWele tGLlIO.NI. r.Q.l 139
Figure 167: GV-CAM20 aWem.nW.IL..Q. L e 139
Figure 168: Fact.ary..Res.et. . Vi.a. . .LCD e 140
Figure 169: GV-ERAZ2O®r WelReldle o e 140
Figure 170: GV-CAaZ2bmrWelRelWlet...Canf.i.r.mat.i.on .. .......... 141

GVC2IUs equi de Pagll4

Version 1.0.1. 3¢




GRANDSTREAM

CEONNERT IENG THE WARLELD

$/ #5- %. 4 0520/ 3%

This User Guide describes the basic concep&GV@azaz2a asks

This document covers the topics of device installati on
featews .
To |l earn the advanced f eat ur ehst tapnsd: /¢ ommfwi. @u raantdigaar se,a mp Ice

downl oad tGWeC 3128mshi Stration Gui de".
This guide covers following topics:

T Product Overview

T ILnst &IVICI3r2® 0

T Getting GV C3IRPDW

T Connecting to Network and Devices

T Camer a

T Peripheral

T Making Phone Call s

T Additional Functions

1 Applications
T GS Mar ket
T ILPVideoTal k

T GVC32Web Ul Featur es

T Factory Reset

1T Experi 6W€BAQGO
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This section documents significant changes from previous versions of G V C 2 Zuser manuals. Only major
new features or major document updates are listed here. Minor updates for corrections or editing are not

documented here.

&EOI xAOA 6ABOBIT p8m3

I Added Screen sharing when web is notloggedin.[Shar e Screen J(without | ogin)
1 Added IPVT Layout function.[Conf er encle Layout

T Added | PVT FEEECEQamdriaonControl] in Conference

1 Added USB pairing of GMD.[Co n n e cGMD1lg2 6 8 G\W@3 2

T Added GMD acawasitcied | ed hidi[nc rfoepantounree d nd Speaker

1 Added ability to use camera zoom and PTZ when using Teams or Zoom application.[Us i hg@ Remot e

Conflr ol
&EOI xAOA 6ABQKIT p8m8

T Added camera PTZ/ zoom functionalities in 3rfWsipnagrty af
the Remoteg Control

T I mproved device performance of 3rd party meetings suc
GEOI xAOA 6AXDEIN T p8m8

T This is the initial ver sion.

GVC2Is eaui de Pagllé
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7%, #1 - %

Thank you for purchasing Grandstream GVC3220 Ultra HD Multimedia Conferencing System. This
document introduces the LCD settings, and basic configuration of the GVC3220. To learn Web GUI settings

and advanced configuration, please visit http://www.grandstream.com/support to download the latest

"GVC3220 Admin Guide".

The GVC3220 is a revolutionary video conferencing system that provides an interactive and immersive
video conferencing environment to increase collaboration and productivity. This SIP-based GVC3220
allows the user to connect their video conferencing solutions with any 3rd-party SIP or H.323 video
conferencing platform. Additionally, since the GVC3220 is based on an Android 9.0 operating system. Users
will elevate their experience with its 4K Ultra-HD video, up to 5-way 1080P video conferences, screen-

sharing capabilities, Integrated Wi-Fi, Bluetooth 5.0 + EDR and more.

The GVC series supports Grandstreambs | PVideopaida! k Vi de
subscription-based service allows users to turn any meeting hosted on any GVC device into an online
meeting that can be joined seamlessly from a web browser or GVC. Turn any physical room into a virtual,
online meeting place to offer your customers the tools they need to be successful, no matter where they

are.

The GVC3220 eliminates the traditional barriers to video conferencing and sets a new bar for business-
class video conferencing solutions by offering industry-leading flexibility, interoperability, system

compatibility, application richness and ease of use.

GVC2Is eaui de Pagll7
Version 1.0.1. 3¢
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Tabl:e GVCI22Zbhni cal Specifications

Protocols/
Standards
MCU

Camera

Lens

Network Interface
Wi-Fi
Bluetooth
Video Outputs
Video Input
Mic/Speaker

Audio
Input/Outputs

Remote Control

Auxiliary Ports

Voice Codecs

Video Codecs

Portrait Video
Resolutions

SI'P RFC3261, H.323,BFCP, TIP, RTP/RTCP,
record, SRV, NAPTR) , DHCP, PPPoE, SSMED,
LDAP,-O8®, 802.1x, TLS, SRTP, TCP/I| P/ UDP,

Up tway5 vi deo conferencing -way hwiltOl8 02 Q@
conference

1/ 2. 5fiapi8& eMe gCMOS, 4k 30fps or 1080p 60t
12x opticaDAzblomA/ptain, 70. 1A~7.4A(W) Fi
field of view

11T RJ45 10/ 100/ 1000 Mbps

Il ntegrabadddeakr. 112 a46Hg/ &/ 2aGHZ)
support MilIrteil mesai a

=

I ntegrated Bluetooth 5.0 + EDR

4 K
1080p

1x HDMI 2.0 up t
1x HDMI 1.4 up t

o O

1x HDMI 1.4a with resolution up to 1080
Support external Bl uetooth or 2.4G micr
lbudint speaker.

1x Line in/out

1x Medi a

Bl uetooth and infrared oruecrho tteo ucchmtardo! w

1x USB 3.0

1x USB 2.0

1x SD

1x Reset

Support fdyr G.7Zdand) dei LBC720pads G. 722
idhand awd aomdt DTMF (I n audi o, RFC2833, !
H. 264 BP/ MP/ HP

Vi deo resolution up to 4K, frame rate u

4K from BWMbps,to
1080P from 1 Mbamsd 2t00P 4 Mops ,512Kbps t o 2 Mt

V- S
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l nput: 720P, 1080P (HDMI)
Encoding: 8001600, 10241768, 128011024,
Output: 720P, 1080P

Content Video
Resolution

Dual-Stream BFCP, people video (comttentd KW@IC®kfopg)up t ¢
Audio Features AEC, ANS, AGC, PLC, CNG/ VAD

Video Features FEC, dynamic di s pilgriyc tl laryeouut p spagdticet riuen e e

Video

Conferencing SI P, H.323, Gr and sBtl rueeg ne alnBV iadhedo TZaol okm

Service Platform

Telephony Hol d, mut e, downl oadabl e phone book (XN

Features di al pl an, serververredundancy & f ai l

Sample Mi crosof,t Zlbeoairms Yo APUb SDKetavadVabtedfous

Applications application development

Application Al l ow various Android operation system

Deployment downl|l oadddrun in the embedded device wi

QoS Layer 2 QoS (802.10Q, 802. 1p) and Layer
User and administrator | ese$ssphasadradst

Security 256it AES emarfy mptuedti on 4dilte SRTIPS, HITZ ® £

medi a access control
Multi-Language English, German, |talian, French, Spani

Firmware upgrade via TFTP /u@dTaa&d, masrs
provisioni-ag9ueir ndESRencrypted XML conf
card system version upgrade automati cal

Upgrade/
Provisioning

Uni versal power adapter:
l nput : 100~240Vac 50~60Hz
Out pug&V/ 1. 35A(64. 8W)

Power & Green
Energy Efficiency

GvVC3220 video conference system, GMD120
Package Content 4 AAA batteries, universal power supply
meters, 2x 1.5 met erbsr)a,c klegn s qeculiecakn ii mgs tce
Operation: OAC to 40AC
Temperatureand gy o ypeAC t 0o 60AC
Humidity ) ;
Humi di ty: 10 % d md 9% ngN)o n

Broadsoft
FCC: Parti15 Class B; Part 15 Subpart C

GVC2DUs eGui de Pagll?d
Version 1.0.1. 3¢
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CE: 5W032; EN 55033; EN -8300BN -523ER 3D
EN 3011 7%4,89EN 300 328; EN 301 893; EN 62
RCM: AS/NZS CIlI SPR32; AS/NZS 42 e;3;ASENZ
RS®47; -IRBSS( MPE) .

HDMI / EAC/ REACH/ ROHS/ WEEE

SAZEAOU #1101 Pl EAT AAO
GVC22Zcxomplies with FCC/CE and vagipowsers afdatpyt est d rsd acrodnp.|
t he UL standar d. Us e t he uni vertshael dogpawicdk e geed a@nley. pTF

manuf act uraenrtbys dwaers not cover damages to the device cau

7AO00AT OU
| f G¥03s2 purchased from a reseller, please contact the
repl aceaemermtiryr ,r ef und. | f the devigefrempGrahdsedeaiyr p

GrandstreamaSkRdpofRetfwurn Materials Authorization) numbe

Grandstream reserves the right to remedy warranty pol i

GVC2IUs equi de Paglke20
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) . 34) ,"6#quT
WNOEDI AT O 0AAEACA #11 OA1T O
GVC22Zpackage contains the following items:

Tab®2e GVE®PAckage List

1x GVC3220 video conference system, 1x Universal Power Supply:
- Power cord
1x GMD1208 wireless microphone, - Power adapter

1x Remote Control,
Screws and anchors:
- 2x Hand Screws
- 3x PM3*8 Screws
- 4x PA4.0*30 Screws

1x lens cleaning cloth, - 4x Anchors

4x AAA batteries,

1x network cable (2 meters),

1x lens cover

1x Wall Mount Bracket, HDMI cables:
- 1x 5 meters
Quick Installation Guide - 2x 1.5 meters
#1171 AAOEHR Cu
Lens
LED Indicator Infrared Receiver

Ultrasound
Paired Speaker

Fi gur eGVEF2 ont Panel

GVC2IUs equi de Paglke2l
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HDMI IN Media Port

0 Q =3
(J2 d 1 5i ] of Jai | Jee ] ] ==
—/ % \
Line IN HDMI QUT USB 2.0
Line OUT USB 3.0 SD Card DC-IN 48V LAN Port
Fi gRr@&vVC32R®0Dck Panel
Pl ease connect GVC3220 according to the following proc:

1. Connect the LAN port o45 tshoec kGevtC 302f2 0a thou bt /hsewiRtJc h or

router) wusing the Ethernet cabl e.

2. Connect the primary HDMI output port (marked with

of the maievidiesgleay.d TV)

-Using the HDMI cabl e. Connect the second HDMI out put

Not®Bhere are 2 HDMI output ports. The interface marke

to output pri markye wiudeo.t oPIf 0od 4 @ wdnmes cpt d rntg cHrDAVE r  owht epru

When there is only 1 HDMI output, it has to use the

output port only if you have additional fdicomhaytdeawgi

the secondary HDMI output port without making sure

3. Connect the 48V DC output plug to the power jack o

electrical outl et .

4. The display devdltew (tehg .i,dIT&/) HWNME Iscreen with | P addr

GVC2Is eaui de Pagl22
Version 1.0.1. 3¢
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5. Insert your SD card into the SD card slot. The recor

6. (Optional) Connect presentation device (e.g., a |lapt:

pur pose during conference call

7. (Optional) Connect USB accessory (e.gt).tmnotdhe, USBYy po:

TabB&VC32RaODck Panel

Line IN Connect an external Microphone

Line OUT Connect an external Speaker

HDMI Input Connect to an HDMI input device for presentation.

Interface
Connect the HDMI display devices.
Note:
There are 2 HDMI output ports. The interface marked with a blue highlight

HDMI Output is the primary interface to output primary video. Please make sure to follow

Interface the port order when connecting HDMI output ports. When there is only 1
HDMI output, it has to use the primary HDMI port. Connect the secondary
HDMI output port only if you have additional display devices. GVC3220
will not work correctly if connecting the secondary HDMI output port
without making sure primary HDMI output port is connected.

SD Card Slot Insert SD card to store call recordings and other necessary files.

USB Interface Connect to USB device (storage, mouse, keyboard € ).

Network Interface  Connect to LAN port.

Connect to power adapter. The arrow indicator on the power adapter

PO e should face upwards when the power adapter is plugged in.

When powering up GVC3220, keep pressing the button with a small pin

Factory Restore .
for more than 10 seconds to restore to factory settings.

Not Eopr detailed instructi20osn avaddt morusnttalanidn get&V.C3 2p | €
GVC22Qui ck I nsuiad dwadwi. gm a@dstream. com

GVC2DUs eGui de Pagl2s3
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A sample d2®haGKCPanel connection is shown bel ow:

s Vireless connection to the GMD1208
Connect with HDMI Cable Connect with Network Cable
Connect with HDMI Cable /d
[ |
D \ T
SEAEEEEREEE i i Schedite

Fi gBr eGVE®Back Panel Connection Diagram
#H 11T AAGBIpE D ' @#i0C
T 2.4G Mode
1. Swi tthle GMD1208 t s i dtchenomaeck o) the device

2. Press and hold the MUTE button of GMDARO&t 6orl Bglktcio

and the mute Ilight is blinking.
3. Bring GMD1208 close to the GVC3220.

4. Got oSeft t iChngasiCcGMD Wi reless Migpag@honeGVC3220 local G

"Searchihe devilcds ni sh pairing and connection automat.

GVC2IUs equi de Pagl24
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¥ GMD1208_61B4DE Disconnected

Search Instructions

FiguwreWireless Microphone Disconnected

Paired devices

$ GMD1208_61B4DE Connecting

Instructions

FigwbreWireless @®oonephboneg

T BT Mode:
1. Switch to BT mode. GMD1208 will enter pairing proced:!
2. The Workihgdbrtatos flashing in blue meaning that GMDI!

3. When paired, Working Status Indicator will be solid &

GVC2DUs eGui de Pagle25
Version 1.0.1. 3¢
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T USB Mode
1. Switch the GMD1208 to 2.4G mode (switch on the back ¢
2. Then the GMD1208 will aut owhaen ccadnnye cptagd wiia hUSEB/.C3 2 2 (

For mor e infor @EMD1 268 pal becauste r e fGaviD 1 2t0@8r otdhue t page i

WWW. grandstream. com

GVC2IUs equi de Pagl26
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2AT T OA #1171 00T 1

2AT T OA #11 001 1

+ 7

GRANDSTREAM

TIHGE

EONN B BT ENGE WORLD

"6 # 0C

+AUO AT A 41 DAEDPAA

LED Indicator — Power ON/OEF
— Trackpad
Back —r\
Home — [slo|=———0 Menu
Shortout Keys — £ j—IF'VT-PersnnaIFEmm
Volume Down e Volume Up
0K f@ T+ Nau!g;hnn Keys: Up/Down,
[ e Left/Right
ZoomOuw —a ] " | @ 4—— Zoom In
PIP —— | = | =1 Presentation
Send/Answer/Add Party [+ ol End Call / Remove Party
inta Conference ™ EN from Conference
Backspace — T4 5. la \ Camera
Standard Keypad ——7—| &~ |o—|
£s - I — |r i
* | Record [+ o # [ Information
: | Mute / DND

Fi gwbr eGVER2Z mot e

Tabd#:e GVERZ mot e

Control

Control Keys

Input number 1-9 and letters.

The letter input using digital keys will not be displayed as letter,

but it can be used to search for contacts in Call interface. For

example, typing 5 (JKL), 6 (MNO), 4 (GHI), 6 (MNO) can look
for John if it exists in GVC3220 contacts list.

1, 2, & Digital Keys
[ Camera
L PIP

Switch to PTZ control mode during a call or in idle status.

Switch screen layout in conference.

GVC2WUs eGui de
Ver si on

Pagl27
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% Mute/DND

?é Presentation

\,/ Send/Answer/Add
2,

Party into Conference

g/ End Call/Remove Party
L S from Conference

L X | Backspace

Navigation Keys:
Up/Down/Left/Right

.
O
BE

O i

L
—

d) Power On/Off

w OCRANDSTREAM
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Mute GVC3220 in conference.

Press the MUTE key to enable/disable DND mode when
GVC3220 is in idle.

Enable/Disable presentation function to send presentation
to all members in the conference.

Enable/Disable presentation function to show presentation
on displayed device which is connected to HDMI output 1
as projection when GVC3220 is in standby mode.

Access the dial screen by default when GVC3220 is in
idle mode.

Enter phone number and press the key to dial out.

Access the invite screen to add members in a conference.

Press the key to bring out the backstage conference.

Press the key to redial the last outgoing call.

Delete members in conference.

Hang up the conference.

Press the key to delete input characters.

Press to adjust cursor movement.

Control PTZ movement in camera mode or 3™ party apps
(Teams, Zoom)

Press to confirm operations.

Bring up the soft keypad when the cursor is in an input box.

LCD prompt shows the following three options after pressing
this key:

Switch GVC3220 into sleep mode.

Power Off

Reboot
When the power button is pressed second time, the pop-up
window will be closed.

V- S

GVC2IUs eGui de Pagl2s
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# % #/Details
- Shortcut Key: Red

Shortcut Key: Yellow
Shortcut Key: Blue
Home
Menu

Back

Volume Down

A D |

Volume Up

A
N

Zoom In

Zoom Out

JOBC)

Trackpad

w OCRANDSTREAM
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Input * in input field.

Used as "." when dialing direct IP call.
For example, 192.168.40.5.

Start/stop recording in camera control mode.

Start/stop recording in a call.

Input "#" in input field.

Used as ":" when dialing direct IP Call
e.g., 192.168.40.5:5060.

Input "#" on dialing screen to use it as REDIAL key.

Display call details on call screen during a call.

Press each shortcut key for designated functions on different
screen context.

Press the key to go back to home screen.

Press the key to view more options.

Press the key to go back to the previous screen or exit the
current screen.

Turn down the device volume.
Turn up the device volume.
Zoom in screen or adjust close focus.

Zoom out screen or adjust distant focus.

Slide on the trackpad to move the mouse cursor.

Press the trackpad to confirm operations.

Using two fingers to press on the trackpad and slide
up/down for page up/down.

GVC2DUs eGui de Pagl29
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#ADOOOET ¢ 3 AO0ARRAIEITGA s#0EHTGOT |
To capture a scr2enshet ueser E&VCah pr e = agtnhde brleude sshhoorrttccu
kee= gt the sameutti3nesdwandcad.o The screenshot picture wil

of GW®32The users can access 2t0b@D sm&riempslhiocdaltiFlb h@V C3 2

Managkelrnt eSnhat &g ct Creesr eenshot

Pl ease not e tfhoel dsecrn encinoldlb ot wo ipmacgteu rceasp:t uTrtheedne&r mo mt b & e

TV/ Monitor screenshot.

50EEA QAI T OA #110071I1

GVC22r emote contr ol i s 260winan eRBlt eatidaoatihGy¥ Epali preed when t he
user r &veEi3gdckages. Before using the remote control, [
1. FoWWAA batteries are correctly installed on the back

2. The remote control needs to beepracge, wi GECB280en Bl 0e

After powe/rCi32® Ourpessing " OK" key on the remote control

remote control can be used right away.
I f the remote control GNZLI3IZL Optloe gsada rif eghnddo beedtndnee costo tta ou b |

1 Check the battery polarity when placed into the battery case. Make sure the batteries are placed in the

correct direction in the remote control.
1 Check the battery power.

Notes:

If GVC3220 remote control still does not work with the diagnosis above, please try another remote control

or contact the device provider.

Starting from firmware 1.0.1.35, controlling the camera in Teams and Zoom Third Party Applications is

supported via PTZ.

GVC2Is eaui de Pagl3o
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For Teams meeting:

1 The navigation keys control the PTZ

1 Double click the Trackpad to bring and navigate in the meeting settings.
For Zoom meeting:

1 The navigation keys control the PTZ
1 Use the trackpad to bring and navigate in the meeting settings.

1 When the left button of the remote control is pressed it brings the safe driving mode, the video is

stopped and the GVC camera moves accordingly.
561-ci OOA o0 +AUAT AOA
When the USB mous@VC3I2plusggesdciomti d make t hed hfeolmoawieng o
T Single click the |l eft key of the USB mouse to perforr
U Access menu
0 Check in the checkboxptoirore.nabl e/ di sabl e an

0 Bring updbotwaea Hdiep when clicking on a combo box

0 Switch input methods time tcheoer riensppuctn dbionxg, btuatpt oonns on t

i nput characters

1 DoubIeII-on the soft keyboard can switch to " Al way

met hod.
T Single click the right key of the USBwvinhdusgeo tboa cekx itto

previous menu without saving the configurations.

~

50EOEA%S T AEAAOIT O
GVC3220 LED indicator can be used to notify the users with current status of the device. Please refer to

the status description below.

GVC2Is eaui de Paglsl
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TabbevC322BD | ndicator Status Descriptions

Solid Green Booting or the device is alre
Fl ash ®@regend. Pressing any button on the re

Rebooting
Upgrading
Factory Reset

FIl ash(pRed 1s

5

5

Temperature > 80 degree
Camera connection failed

Fl ash(Bed 2s S|l eep mode

FI ash pred 0(. 2 °

Recording
The device is in a cal/l

Solid Bl ue :

5

FI ash Bdrue0.(tPairing the remote control
Bl ue/Mletder nat Agi ng test
OFF Power off

30A000 )ATTO
GVC3220 status icons are displayed on the right side of top status bar on GVC3220 LCD display device.

The users can view the top status bar notification details in drop-down panel by long pressing the MENU

key on the GVC remote control or pressing UP button when the GVC3220 is in home screen.

192.168.5.137 @ IPVideoTalk (8208539) ¥ xo BT 1104

l}' Settings
USB drive

For transferring photos and media

Delete Clear All Details

Fi gwr&vC32R0p Status Bar Dropdown Menu

GVC2Is equi de Pagls32
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For some notifications such as Schedule, Voice Mailé , the users can use the GVC remote control trackpad

to select it. It will navigate the users to the corresponding app.

The following table lists the main status icons used on GVC3220.

Tab6:6VC322t0atus | cons Descriptions

Icon Icon

Icon Descriptions

Missed Call

Ongoing call Auto answer is enabled

Ethernet is
disconnected

Ethernet is connected it [ GREE i U
Ethernet
PPPoE connection is

. PPPoE is disconnected
failed

PPPoE is connected

VLAN is successfully
configured

VLA.N is being Unread voicemail
configured
VPN connection is

VPN is connected .
failed

Wi-Fi-Display is opened

Download or read firmware
errors

Bluetooth is connected DND mode is enabled

Remote control is not
connected and paired

Remote control is
connected and paired

Remote control Low
battery

Micro SD Card is
inserted

USB flash drive is

inserted Speaker is being used

Volume is turned to

. Contacts storage is full
silent

SD card storage is full

Wi-Fi is connected. Wi-Fi is disconnected Unknown Wi-Fi

| [ m 0 AL Al E
D 2l [DlalB]l [Clell

RIECRCEOEEER

-

—
Call forward is set up . b *
Wi-Fi signal strength

o
—

GVC2IUs equi de Paglss
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50EOEAT OAOAAT +AUAT AOA
%l Gl EOE +AUAI AOA

This is the default keyboard on GVC3220. The English keyboard supports multiple languages input

methods. See figure below:

Fi gBreSoft K-e&ynwmddrsdh | nput Met hod
Notes: Tap on -t 0 s Wiapsh:Lock
Oi AAOO AT A 3UIATITO

To i nput number s and smusm thae oaf aludttt dlody btoaar d

number s/ symbol s.

Fi gwWwreSoft K-e&wyhmbaorld and Numbers
(TT A 3AO0AAI
GVC32HRdme screen displays the icons for users to easil.y

cont antds set tPirnegesavi gQlae¢ y ® noGV G3Reddmot e coalteott am opti on

Not®VvC3220 wil/l not aut omatciecalYoy hieed toemmamaiual il yt er £

GVC2DUs eGui de Pagles4
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enter the Frmemes aOK button on the GVC3220 remote control

192.168.5.161 @ IPVideoTalk (8208539) ¢ mE T o< B L1554

\

L Schedule

Contacts

.

N e

Applications Settings

Fi guro&vVC322dme Screen
"6#occm -AT O

Every menu opens. aPrleissst Aorfr oo tkieoynss t o navigate to the

pre®O&dtfo access further options olro cgobnhfeiorpmm etvhi eo usse tntei nnug

pr e fBackfiou canlpri¢tsmekoegt any ti me t o cHooneseclr eeemmd r et u

GVC2DUs eGui de Pagless
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Schedule

Applications

f)

Settings

(o)

Camera

GRANDSTREAM

CONNELCTING T HE WORLD
e N
> ( ~»| SI P, |l PVideoTal k,
‘\D'al AUd'O/\ﬁ Zoom or Bluejeans
\ Y,
HD MI Settir
Site name
Local Cont a ) Storage
» Local Groups 9
Enterprise Contacts Alp e
] Application
( Et hernet
» Schedul ed C L
] . WiI-F i
] Meetings Li: S .
J WiI-F i Projec
//"J
s ™ Language &
[\x !ﬁ Date & Ti me
CaII Hi stttefr Recor der
» Bluetooth
, Audi o
{ GS Mar ke File Manager i
» Vi deo
[ A _ _ Power Manager
St at e DetLe_clSedn]p Wi zard  GMD Wireless
@ N
IPVideoTzL_I_LLDAP Cont ac|t s
L J Account
> Interface
Net wor k
System
/ \ \Remote Cor‘
System

Net wor k

Basi

-/

c

Status

Advanced

Preset s

‘/, V

Account s
Account codec

Net wor k Advan:t

V- S

Mai ntenance U
—>»| Edi t Par am i

> Security

S Screenshot WelAccess
Factory Reset
. Voi cemai l )
GVC2IUs eGui de ragkse
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3AOAAT |, 1T AE
ThevC322Wpports scr eietne nlabclkeed Whnedh confi gured, the user
the I ock code to unlock on thefbomewstbepebel dav use t hi

1. OnGVC3220DeMC Sett iCnAigdsvan€eSdkecurity

2. Sel eél8dreen L pak sawipd @ hseent, Screen Lock code.

192.168.5.137 @ IPVideoTalk (8208539) ¢ Exoe B

Fi gurile Screen Lock Password

3. Reboot, enter sl eepGMEB8&e206r power off the
4. When GWE@32R®ots wup again, a screen |l ock code wild.l be

screen by entering the code using the GVC remote cont
3UOOAT #11 ZECOOAOQETT O
The users can adjust the GVC3220 <LySdtetnCBpswfemur ati on |

System Network asic Status Advanced

HDMI Settings
Site Name
Storage

App

Application Account

Fi gur2e Setit3ygtsem

GVC2Is equi de Pagl3v
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192.168.5.137 @ IPVideoTalk (8208539) e e B 1111

HDMI OUT Primary 1920x1080p60 »

Screen Percent ° 05%
Image Mode Sharpness

HDMI OUT Secondary Disconnected

Device Auto Off

Fi gurde SystH®&MlI Settings

T HDMI 1 OQOutSput HDMI 1 outl92601wgdepmemdutUpon,o def ault

(depending on TV resolution).

T HDMI Sceeeenfphe user can confi Qu¥% et ¢ creE%. plehlricse nad jf
i mage size displayed on the monitor. Use this optio
or TV) is wunabl e 200 sdcirsepelna yc otnmtpd eG\Wweq 3y2

T Ot h&#rmadede, HDMI 2 Output Resolution (This par amet

the interface is not used) and HDMI Consumer El ectr

SEOA . Al A

Display Position Upper Left Cor...
Display Duration Always Display

Advanced Settings Do Not Display

Fi gurde SystSeme Name

GVC2Is equi de Pagl3s
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GRANDSTREAM

CEONNERT IENG THE WARLELD

T Site Naomfei:gure the site name to be i mposed on the v

T Displ ay Roosniftiigounr:e the site name's position to be a

Corner, Lower Left Corner or Lower Right Cofrtner on

Corner

T Display DufCanfogure the duration to display the si
Display, 1 Minute, 5 Minuldtag, TheMidertibestosphhwaygs i d

T Advanced settings

- Tr an s p &ete¢hadisplay background transparency to be Opaque, 5%, 10%,15% and
20%. Thedefault setting is dOpaqued,

- Horizont al Of fset Slide |l eft or right to adjust the

on the screen. The default setting is 0.
- Vectal Offset Slide up or down to adjust the vertica
the screen. The default setting is 0.
- Font Col or Select the color in which the site name
- Font Size Seiegetfrbe omatl est to | argest for the si

i s Medi um.

- Bold Configure whether the site name is displayed i

GVC2Is eaui de Pagls39
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301 OACA

192.168.5.137 @ IPVideoTalk (8208539) ¢ m ook e BT 1112

Apps & app data
1.24 GB
ictures, Videos

e
Audio (Music, Ringtones, Podcasts, etc.)
0B

Downloads

0B

. Cached Data

00 MD

Fi gurse System Storage

T Display GVC3220 Internal storage detail s.

! DD O ! bbbl EAAOCETT AAAT 06160

The | atter options display available/installed Applicat

192.168.5.137 @ IPVideoTalk (8208539) ¢ E xo B %1113

# Android Keyboard (AOSP)

19.42 MB

’(:., Call History
8.75MB

C.- Chrome
114 MB
File Manager
16.54 MB
GMS
60.27 MB

Google Play Store

Blocked Enabled Reset Settings

Fi gurée Avail abl e Apps List

Notld@ser can manageatbeumt gblogbugh the fAApplication Accoc

GVC2DUs eGui de Pagle40
Version 1.0.1. 3¢
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Add account

Fi gur7fe Add Google Account

ANot:'éhe GVC3220 administratorsvahaed aptéeosstodohmolughp

Sett.inDhlet worlsection is dedi¢atedniherct Eb TMdphatdm®it er s .
sectionLandwage, Date/ Ti me, Audi o/ Vniadgeeor,s Pcoowneffihgeaumr dat Wion
St abusection holds the Rewmoueatsdatmeoldef acesoamadnd modi
fohelAdvanaseedc t i wnl | provide Web Access configuration,

par amet er sé)( Uapngdo a B & e sthooooltsi.n g

For more information, pl ease refer to The GVC3220 Admi

GVC2Is eaui de Pagl4l
Version 1.0.1. 3¢
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#/1 . . #E4) . 41 . %47/ 2+ 1. % $%6) # %3

GvVvC322Wpports a variety of netwWodk andnnewtiicensonhbBteltdrn o
USB, SD card and Bluet®WwE h2ideovtisc eusp. fVehre nt htehef i r st t i me.
guide the wusers to pair an dG\WV®3n2n2efcdt gtehte srteamotteed cowoi ntthr

configurations.

%OEAOT AO

If the user would like to use Ethernet connection for network access, please plug the Ethernet cable into
the LAN port on the back of GVC3220. Ethernet connection is turned on as DHCP by default on both IPv4
and IPv6 protocols. To configure Ethernet settings on GVC3220, go to LCD menu C Settings C Network

C Ethernet.

192.168.5.137 @ IPVideoTalk(8208539) ¢ ¢ =B W 1359

Preferred internet protocol < IPv4 Only >

IPv4 address type DHCP

IPv6 address type DHCP

Fi gur8e Et hernet Settings

ThevC32xfof ers theoppossai brbkebgol over another by setting

to | Pv4d or | Pv 6.
50E1 C )00t

To conf i@wa3e2ktheg o6tPedolpyr follow the below steps:
1. Plug the Ethernet cable into the LAN port on the back of GVC3220.

2. GotoLCDmenuC Settings C Network C Ethernet C IPv4 Settings.

3. Tap on "Address Type" to select DHCP, Static IP or PPPOE as the address type.
U For DHCP, save the setting and GVC3220 should be able to get IP address from the DHCP server
in the network.

GVC2DUs eGui de Pagl4d?2
Version 1.0.1. 3¢




IPv4 Address Type

« OCRANDSTREAM

EONN B BT ENGE

THVE: W R RED

Figur9e | Pv4 SBHERP ngs

i

server for GVC3220 to correctly connect to the network.

IPv4 Address Type
IP Address

Subnet Mask
Default Router
DNS Server 1

DNS Server 2

Fi gwRroe | Bedti-Bgatic

i

PPPoOE server.

IPv4 Address Type

PPPoE Account ID

PPPoE Password

Fi gwrt:e | Pv4
Notes:

1 Press to Save configuration
1 Press to Cancel configuration

SRRRaoMB QS

<

For static IP, enter IP Address, Subnet Mask, Default Gateway, DNS Server, and Alternative DNS

>

192.168.0.160

Static IP

255255825510

192.168.0.1

0.0.0.0

0.0.0.0

For PPPoOE, enter PPPoOE account ID and password so that GVC3220 can get IP address from the

GVC2IWs equ i
Ver si on

de
1.0.

V- S

1.

Pagl4s3
3¢
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50E1C )00¢

To conf i@wa3e2kttheeg | Pv6 protocol, follow the below step
1. Plug the Ethernet cable GVIC82RIde LAN port on the b
2. Go t o CLSCeDx tm@nhyast wCrkkt he rCnleRv 6 Settings

3. Adepr diss Typed to select DHCP or Static | P as the a

0 For DHCP, save the setting and GVC3220 should be able to get IP address from the DHCP server

in the network.

IPv6 Address Type

Fi gw®r2ze | Pv6 SBHERP ngs

U For static IP, configure IPv6 address, DNS server 1, DNS server 2 and Preferred DNS server, enter

the IPv6 address in the format of 2001:db8:1:2::3.

IPv6 Address Type 4 Static IP >

Static IPv6 Address

IPv6 Prefix Length

DNS Server 1

DNS Server 2

Fi gw®rde | Pv6 Settdatiings

7)&)

Wi-Fi is supported and built-in on GVC3220 only. On the LCD display, go to Settings C Network C Wi-
Fi to turn on and configure Wi-Fi.

GVC2Is eaui de Pagle4
Version 1.0.1. 3¢
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192.168.0.160 @ IPVideoTalk (8208539) 2 E xeB 1115

System Network Status Advanced

Ethernet
Wi-Fi

Wireless Projection

Fi gw®rddlet wor k Settings

4001 ERRE T T/ EE

Once Wi-Fi is turned on, GVC3220 will automatically start the scanning within the range. A list of Wi-Fi
networks will be displayed as scanning result. Tap on the SSID and enter the correct password information
to connect to the selected Wi-Fi network.

Open >

Scanning ()

Fi gw®r5e GVC3220-FAd&cWeen

Notes: Press to connect to a hidden Network

Network Name

Security

IP Settings

Fi gw®re Add Net wor k

M1 Press to Scan for available Wi-Fi Networks

1 Press to Access advanced Wi-Fi Options. The dialog will show additional option "IP

settings". Select Static IP, enter IP Address, Subnet Mask, and Default Gateway for GVC3220 to
correctly connect to the network.

GVC2DUs eGui de Pagle4s
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7OAI BODEAAOCET T

Wi-FiProj eceatomre is used for screen stream mirrbiring of

Pl ease refer to the following steps 200sdireglnay your de:

1. On the LCD displGMNetw8r\Wiao e$etstsi Pgoj ecti on

-Set efin@p toWemablss Opbjewction

192.168.0.160 @ IPVideoTalk 9) 2 E o BB1115

System Network Status

Advanced
Ethernet
Wi-Fi

Wireless Projection

Figlri&Wi rel ess Projection

2. On the device you want to cast its screen, go to
Wirepe®gection

3. The phone wil/ show tlrad |l @VAERZ2 & eisn Itilsd .avai

4, Sel ect the GVC3220. The screen mirroring wild/ star

, , $0 GATIBAOOET ¢O

AcceG¥C32RBO0me

screedettgohdgsoandcebdlet work Advancé€d Setti
Additional

Ne ttwmo rdko rSfeit g u rneg sLAVOCR 2s2e0t t i ngs on

GVC2DUs eGui de Pagl4b
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192.168.5.155 @ SIP (not configured) ¢ o m T ax x 13:47

Layer 3 QoS for SIP

Layer 3 QoS for Audio

Layer 3 QoS for Video

Cancel

Fi gwrge LL MR A&t Sings

Notes:

1 Press to Save configuration
1 Press to Cancel configuration

Tab7:evC32RIODP Configuration Parameters

Parameters Descriptions

LLDP

LLDP Enable or disable LLDOPOpelrhee def ault sei!

Layer 3 Q This field defines the | ayer 3 QoS par
SI P | P Prec®d-&8édwe, MPLS. The default value

Layer 3 Q This field defines the | ayer 3 QoS par.
Audi o | P Preced8ame, MPIiLfST. The default value

Layer 3 Q This field defines the | ayer 3 QoS par:
Vi deo | P Preced8ame, MPIiLfST. The default value

VLAN

Assigns the VLAN Tag of the Laydef @ulQb:
0.

Not ePl ease do not change the setting be
consulting with the network administra-

Layer 2 Q
802.1qg/ VL

get the correct | P address.

GVC2Is eaui de Pagl47
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Layer 2

Assigns the priority value of the Layer 2 QoS packets. The default value is 0.
802. 1p Pr

P &pi8AA

Unds&ett iCnigssvan€eNdet wor k Advanc@80SetByndefault, 802. 1x
Selecting 802. MD5Mqd& IERAS" "EBRFPBAP" to turn on 802.1x. On

the user wil/l be required to enter the identity and pa:

192.168.5.137 @ IPVideoTalk ¢ o =B W1352

Proxy
802.1X

Additional network settings

Fi gr9e Net wor k Advanced Settings

2.168.5.155 @ SIP (not configured)

802.1X Mode EAP-MD5 802.1X mode < EAP-TLS

Identity Identity
802.1X Password 802.1X password
CA certificate

Client certificate

Private key

Fi gwBroe 80 2EAMDS

802.1X Mode { EAPPEAP D
Identity

802.1X Password

CA Certificate

Fi gwBr2e 802EAMREAP

GVC2Is equi de Pagl4s
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Tab8eVC3282mM2. 1x Mode Parameters

Parameters Descriptions

Al l ows the wuser to enabl e/ di sable 802.
802. 1x Mo L .
settidngaibd ed.

l dentity Enter the I dentity information for 802
MD5 Passw Enter the MD5 Password for 802.1x mode
CA Certif Upload the CA certificate for 802.1x m
Client Ce Upload the CA certificate for 802.1x m

Private K Upload the private key for 802. 1x mode

~

00T @U
I f your network requires going throughran,rbwpyas yowuptciam

und®ett iCnigdssvan€eNdet wor k AdvancGHr S8eytings

192.168.5.137 @ IPVideoTalk(8208539 =% x e B W 1541

Fi gwBr3e Proxy

192.168.5.137 @ IPVideoTalk(8208539) o % x o B %W 1541

Proxy server host name
Proxy server port

Bypass proxy for m,mycomp.test.com,localhost

Cancel

Fi gwBrde Proxy Settings

GVC2Is equi de Pagl49
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#1 - %2
Users could set preset, configure camera parameters, s
screen. There are 3 ways to access camera screen:

O)

9 Click on KEIMEER icon on home screen.

1 Press key < on the remote control.

GvC32Rd@dmera screen has the following options:

T Press recording button on the remote control to start
T Press the red shortcut butpoesen.the remote control t
T Press the yell ow shortcut button on the remote contr

bal ance, MF/ AF and et c.
T Press the blue shortcut button on the remote control

T Press digit key on t he -coennfoitgeu rceodn tprroels etto. apply a pre

A

40 .
v Q

Angle Focus
Adjustment Adjustment

Presets Edit Parameters Screenshot

Fi gwBr5&vVC32Qa@mer a Screen

GVC2DUs eGui de Pages0
Version 1.0.1. 3¢




w OCRANDSTREAM

NN EERET ENE THE: WEB RLED

00AOAO
I AA 00AOGAO
Users can create and save maximum of 24 camera presets, with each preset storing the camera position

and focal length. Follow the steps below to add preset:

1. Access camera screen and press on the remote control to access preset screen.

Preset_02 Preset_03

Delete Rename

Fi gwBr66&6VC32RdMDd Preset Screen

2. Select the preset window and press the blue shortcut key on the remote control to access the editing

screen.
3. Adjust camera position and zoom in/zoom out using the remote control.

4. On GVC3220 remote control, press "OK" key to save the preset, or press Back key ™D to cancel.

Notes:

1 Press _ to Delete Preset

T Press — to Rename Preset
1 Press _ to Edit Preset

GVC2DUs eGui de Paglest
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S oA -

# Al AOA 0AOATI AOBAOO #1711 AECOOAOQET T O

PreshortcutGVkOe?;;QrZ@mote control to bring out

setting screen as shown bel ow. Refer to the table belc

keys on the remote control

Picture Mode Standard >

White Balance Auto
Denoise

Camera Speed e

AC Frequency 50Hz

Initial Position ~ System default pos..

Fi gBr7f&evC32Qa@mera Parameters Setting Screen

Tab9:6VC32QaAmer a Parameters

Parameters

GVC32R&®S bu+diiint modes as wel | as "Manual "
"Manual ", press " OK" key to access eac
saturation, and brightness.

1T Sharpne#ls gher sharpness brings higheaon
the screen has more sharpen edge.

Picture
T Contrad¢li gher value brings more distinc

f SaturatHbgher value brings deeper col o

T Brightnedlsgher value brings brighter cc¢

GVC2Is equi de Pagld2
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Whi te Ba

Denoi se

Camer a S

Frequenc
A. C.

Il ni ti al

Red Shor
Key MF +)
Yel | ow
Shortcut
( M¥

Bl ue Sho
Key AF)
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This is used to mhigepl.aysaaccsurcatud d set t

T When sAut'gothe device will adjust pare
current environment.

T When sKant'al the device will disable "A
manual sweeemnagndist red or blue gain ma

Users could set to "off ", |l ow" , medi u
i mage noi ses.

This option all ows conf i gursipnege dt hfeo rmotvhier
the sl owest and fAl60 is the fastest. The

Users coul d set to 50HZ or 60HZ.

I System default position: The GVC3220 will boot up at default camera position.

I Position when power off: The GVC3220 will return to the last position before power
off.

I Custom: The GVC3220 will boot up at a custom position. When chosen, users will
be redirected to Preset settings page to set a custom preset.

Manual focus: increase the focal | ength.

Manu al f ocus: decrease the focal |l engt h.

Aut o focus

GVC2Is equi de Pagls53
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0%2) 0( %2 ! ,

%POAOT Al 53" $AOEAA

GvC3229B interface could be connected with a USB mouse,
50EBEQ: 1T OOAT+AUAT AOA

When a USB mouse GVE€3RPL0ugsgeerds icnotuol d see the cursor on th
to perform operations. When G&CQ3&R Qkseeyrbso a6rédd 3i2is2cdpsbett g ge d i

control to navigteref adée akndnpthe keys on t henskeaeaybear d

successfully.

301 OACA $AOEAA

To connect and access USB storage device:

1. | nstelms#t or age dtelvea cepameroat tGWe 3IR@WEBobdr SD Car d)

2. 1t wi Il take @V CE€2M2d epcroenpdasr ef otrhe connecti on.

3. Once it is instatthedUSRBiccsdensGwinldll yshow up on the statu
t GVC3 2RO Applica&tFiol@nagkUSBSD Cax daccess and manage

dat a.

Image Backups Download

g Internal storage Yesterday 14:49

E USB disk1 15:49

Properties

Fi gwBr8e St orage Device

GVC2Is equi de Pagls54
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4. Users coul dpavsideew,d édidopgeysh e USB st orage device.
192.168.5.137 @ IPVideoTalk(8208539) ¢ E ¥ %o BB 1549

Image Audio Video Backups Download

/USB disk1/
- LOST.DIR 15:49

- System Volume Information 02/06 16:05

Fi gwBr9e Browse Storage Device

No tse

T The external SD card must be plugged i nredorncdcien g sfeirlse
wi || be automatically saved in the external SD card.
capacity for call recording purpose.

T For more informati omni,l ep|Miansaeg eriteif serrd ot cou nhehnet [

-EAOI PEITA AT A 3PAAEAO

Users can connect external audio devices as audio input/output sources. It is recommended to use the
external speaker GMD1208 that comes with your GVC3220 package for better compatibility. Fo r mor e
information, plCeasect¢d@r0OGM® ot Hpevy G[222 o8 idowmcument

If the external speaker supports Bluetooth, users could also pair and connect the speaker to the GVC3220

via Bluetooth. This will provide better mobility and make cabling easier when deploying the GVC3220

conference system in your conference room.

GVC2DUs eGui de Pagkess
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Notes:

f Users couGWC3goX0e omC SettithBasiCcAuditm check the curren

| nput /doeuvtipcuet. Kindly refer to the screenshot for the

f ThAudi o Cawi bkFrahébp filter the HDMI to improve the ou

devi ce.

Audio Calibration

Ringtone Volume

Media Volume
Device Ringtone

Notification Ringtone

Audio Device
Audio Input Device

Audio Output Device

Fi gur0e Au@aloi brati on
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-l +) .t 0(/] . % #!,,3
I AAT O1 O
GVC3220 comes with one IPVideoTalk account, supports one configurable SIP account registration, one

H.323 account, one Blue Jeans account and one Zoom account. Please enable the IPVideoTalk account

or register SIP account to a SIP server before makingcalls. The f ol |l owing fPYudeoSalokvs
account is registered successfully. This displays on t
dewve.

192.168.5.137 @ IPVideoTalk(8208539)

Fi guri&evVC32I12RPVi deAdabdblknt
$EAI 3 AO0AAI
Once the account is registered successfully, users could use one of the following 2 ways to bring up dial

screen to start making calls.

1 Pressthe SEND ‘0 button from the remote control.

1 Onthe LCD display device, click on icon on home screen.

Enter digits in the dial-up box. If the digits or the letters for the digit match contacts and call history in
GVC3220, a dropdown list of numbers will be displayed. For example, entering 5 (JKL), 6 (MNO), 4 (GHI)
and 6 (MNO) will display 56460 or fAjohnod if contact

in red.

1 Press the BLUE shortcut key on the GVC3220 remote control to switch accounts
1 Press the RED shortcut key to switch between Audio/Video Call

1 Press END CALL L button on the remote control to cancel the call.

GVC2DUs eGui de Pagles7
Version 1.0.1. 3¢



w OCRANDSTREAM

NN EERET ENE THE: WEB RLED

Switch Video IPVideoTalk

Fi gurevC32Qal | Screen

$EAITETC A . OI AAO $EOAAOQI U
1. Onthe dial screen. Use the remote control keyboard to enter digits or click the input box to enter digits

using the pop out soft keyboard.

@
2. Press {. on the remote control OR move the cursor to the icon \ (Audio Call) / \

(Video call) on the dial screen to dial out.

Notes:

T By defG¥CBR2&2I0l ows users to press # key as SEND key.

option "Use # as [ifacc oKengd1 P/ Bl welh e@GWs/lZodmtti ngs

T When entering initials or full spelclonntgasc to fwial In asmheo:
in the dropdown | ist. For exampl e, if the wuser inpt
(ABC), "6" (MNO), "9" (WXYZ) on the remote control,
the I'ist if it erxd sda&an igeltédet ciotnttactdi allseout .

GVC2DUs eGui de Pagess
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SEAI"EHIGA* AATDALT T

GVC3220 hias dwdceds for users to dial Bl uedJeans/ Zoom c al

1. On the LCD dial BlddEdemnmt cptekeytlbem GVC3220 remote con
fréadgmP CBI Letf ewaznoso al |

192.168.5.137 @ BlueJeans

Schedule Contacts

T ¢

BlueJeans Switch Audio
192.168.1.11 @ Zoom ¢ @ xo B E1728

Schedule Contacts

[Err—

Conf:108539
108539,8204700
108539,8200504,8204700
8200504,100504,108539,8200..

108539,8200504,8204700

Switch Video

Fi gurde Bl uedeans/ Zoom Call Screen

2. When the cal Bl medeasosgnws nput Bluedeans/ Zoom conf er enc
password.

Q Q
3. Pres\ﬁon the remote control or _ a ttoh ed i sacl r eoeunt be
vi dewdi o cal l

i Clic—for to switch between call modes (video or
For more information about how to use BluedJeans on GVC.
http://www. grandstream. com/sites/ default/ files/ Resour c:t
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2AAEAI
Users can dial out the last dialed number if there is dialed calllog.Ac cess t he di al screen, &
R k%ﬁyomrthe remote control to dial out.

$SEAI £E1G AAO OEA #1711 O0AAO

Follow the steps below to dial a number via Contacts:

A
1. Onthe LCD display device, access Contacts by tapping on button ESllEME on home screen.

2. Navigate and select in the contacts entries using the remote control navigation keys.

3. Press ‘0 on the remote control to dial out.

$EATETC A . OI AAO OEA #Al1 (EOOI OU

1. Onthe LCD display device, access Applications on home screen and access call history by selecting

the icon &j

2.  The LCD will display all call history types. Navigate in the call history list by selecting the call history

category. Select the call history entry you would like to dial out.

3. Press \0 on the remote control to dial out.

$EOA DA i#i

Direct IP Call allows GVC3220 and another VolP device to talk to each other in an ad-hoc fashion without
a SIP proxy. Direct IP calls can be made if:

1 Both GVC3220 and VolP phone have public IP addresses, Or

1 Both GVC3220 and VolP phone are under the same LAN / VPN using private or public IP addresses,

Or
1 NAT is disabled or GVC3220 NAT is disabled.

Both devices can be connected through a router using public or private IP addresses (with necessary port

forwarding or DMZ).
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To make a direct IP call, please follow the steps below:

1. Access the dial screen on GVC3220 LCD.

2. Press _ the RED shortcut key on the remote control to bring up call mode setting screen,
set the mode to "SIP".

3. Input the target IP address. For example, if the target IP address is 192.168.124.123 and the port is

5062, input the following:
192%168*124*123#5062

The * key represents the dot (.) and the # key represents the colon (:).
4. Press - the BLUE shortcut key on the remote control to select "Audio Call" or "Video Call".

5. Press‘bon the r emodaoucontr ol to

OACET ¢7) 1 OAOAT I
Before mpada@icnag/gi nt er com, pl ease make sure the callee ha
answer the paging/intercom call automatically. To make

1. Access the dGVWMC3Z%3ZG een on

2. Enter the number to di al ofCoallHlkoaneldr sy nfot 4. dRIteadde .r ef
3. Pre-thEELUEhortcut key on the remote control to s

4, Pre§*‘son the remod edicolnt o wtl .

#1171 OAAOO
GVC3220 Contacts app helps users to easily store and manage phone numbers and contacts information.

Users can add contacts on GVC3220 or import contacts from external devices as well as download from a

server. On GVC3220 home screen, click on fAContactso.

o
Contacts

Fi guwrde Cont act s
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192.168.5.137 @ IPVideoTalk(8208539) & %o B % 16:53

(oF]] Contacts Schedule

ISearch contacts

Amelia

Liam

Olivia

William

Batch remove

Fi gur5e GVC3220 Contacts Screen

1 Local Contacts: Itis used to display all contacts.

I Local Groups: Itis used to view groups. Select one group to view group details.

Contacts Schedule

Local Groups

2 Managers

2 Sales

Batch remove

Fi guree Contlacd a1 Groups

1 Enterprise Contacts: It is used to view IPVideoTalk contacts
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1 Operations
- Search: Users could input keyword to search in the dialog. GVC3220 will display contacts
automatically which is related to the search keyword. Fuzzy search and precise search are both
supported.

- Call: Select the contact and press OK or K‘ on GVC3220 remote control or click on the screen

button to dial the contact users would like to call.

- Add:Press shortcut key on the remote control to access New Contact screen, fill in contact
information and press the yellow shortcut key on the remote control to save it.

- Edit: Press the yellow shortcut button on the remote control

- Batch remove: Press the red shortcut key to access the contact delete screen. Select the

unwanted contacts and delete using the RED button.

Amelia 4000
Liam 3000

Olivia 2000

William 1000

Delete Select all

Fi guWrife contact delete screen

- Contact Details: Select one contact and press "OK" key on the remote control to dial

LAA #1171 OAAOT' Ol OP
Add Single Contact

Foll ow the steps below to add one single contact:

1. Press the blue shortcut key on GVC3220 remote control to access New Contact screen.

GVC2DUs eGui de Paglé6s
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Name

Number 1 ease enter the content

Account Type IPVideoTalk

Add Number

Group

Fi gur8e GVC3220 Add New Contact Screen

2. Enter the contact information.
Note: This screen allows assigning the Contact to a Local Group
3. Press the red shortcut key to add more contact information.

4. Press the yellow shortcut key to save the contact information.

Address
Notes
Website

Email

Fi guWur9e New CeoMotraec tFi el ds

Add Group

Avail ablL€DumM&EnGont abscal G depws

Fi gwbroe New Group

1. Input a group name and tap on "OK" to add a new group.

2. Goto Contacts Screen to find the group you just added and access it.

GVC2Is eaui de Pagl6a4
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3. Press the YELLOW shortcut key on the remote control to access Groups editing screen.
4. Select the contacts to add to this group.

5. Press the YELLOW shortcut key on GVC3220 remote control to save.
I T OxAOET ¢ A #AIl I
When the device is in idle and there is an incoming video call made by SIP or IPVideoTalk account, the

device will show the call screen as below:

192.168.5.137 @ [|PVideoTalk(8208539) ¢ @EF %o B W 1551

Ringing...(IPVideoTalk)

Inviter:8204700
Conference:104700

Fi gbrievC322i0ngl e pgn€aminScreen

i or A Pibatton an thé remote control. or select to reject

the call.

1 When there is an incoming call during an active call, users will hear a call waiting tone with the LCD

displaying the caller name and ID for the incoming call.

Incoming call

2 192.168.5.105:.. 192.168.5.105:5060

Fi gbr26VC32N&Ow I ncoming Call Screen

-
1 Users could select to answer with audio only.

GVC2DUs eGui de Pagle6s
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#A1 1 (T1A

During an active call, press HOLD button to put the call on hold.

Holding...

Fi gwbrde Hol d screen

1 The GVC3220 displays the ongoing conversation time on the bottom right of the screen

1 Onthe LCD display, click on m to resume the call. Users can also click on = or press L)

on the remote control if they wish to end the call.

9 If the current call is a video call, the screen will not display remote video when the call is on hold.

-O0A T AAl 1| OAEIT

2
During an active call, press the MUTE button 4 to mute the call, press the button again to unmute the call.

4

OR,g 0 GVE63220 Call screen C LR C IS

»

Muted, if you want to speak in the conference, please unmute the MIC

2 © - E —~

Layout Camera

Fi gwbrde Mut e screen
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#Al 1l 2AAT OAET C

During an active call, users could record the video to the external SD card plugged into GVC3220. Once
recorded, users can view the recorded video in Recorder application, and download the video from web Ul

C Maintenance C Recording. For more details, please refer to the chapter [Re ¢ o]t d

. : . * : .
1. During an active call, press the recording key o on the remote control. A red Rec icon will show
upont he upper | eft of the screen.

2 The recording fitke wohfi patbddasdwoenati cally when the

* .
Users could/ﬁlosnotmree3$mote control to stop recording

= - |||||
. > o . Start audio
OR, gGVC3220 Callscreen C MEE C EEHEEEE (Audio & video) / EEZELM (Audio only)

Note : The call screen will display - when enabling IPVideoTalk recording, - and
- for video and audio recording, respectively.

$.43$17 .10 $EOOOOACQ
When DND is on, the incoming calls to GVC3220 will be blocked without ringing. Users could see the

blocked calls in call history. Once it is enabled, the DND icon m will be displayed in the status

bar on the top of the screen.

2
1 When GVC3220 s in idle screen, users can press 4 b u t bnaharemote control to turn on/off DND.

T When GVC3220 is in an active call, users could turn on/off DND in call screen. This will not affect the

current call, and it will take effect starting from the next incoming call.

Atany time, users could log in GVC3220 Call screen C RS C BEiMMER to turn on/turn off DND.

1 The status bar will notify that DND is activated:

192.168.5.142 (& |PVideoTalk (8208539) Do Not Disturb has been enabled
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- EOOAA #Al 1

.

When there is a misEl

ocna lhlo,met hsec rceaelnl wiiclodon show the nur

Once accessed the dial sdreseaeppeahe reminder icon wild.l

Schedule

Contacts

- @) ra

Applications Camera Settings

Fi gbrs5e Mi ssed Call notification

#A1 1 &1 OxAOA
Call forward (Unconditional/No Answer/Busy/Time Based) can be set up from web GUI. Log in GVC3220

web GUI and go to Account C SIP C Call settings. For details, please refer to "GVC3220

Administration Guide".

#1 1 EAOAT AA

$AOEAA |, AUl OO

GVC3220 supportsupto5-way1 0 8 0 P v i d e o .iccanrither e the host ts initiate a conference
or join other conferences as a member.

Users can connect multiple HDMI output devices for conference. HDMI 1 interface is the primary output
when plugging in multiple HDMI display devices. The device connected to HDMI 1 interface will display
local site by default while other devices automatically display remote sites. If the HDMI IN device is plugged
in to GVC3220, the device connected to HDMI 1 interface displays presentation of HDMI input while other
devices will display video view.

During a conference, user can tap on — button on GVC3220 remote control to go back to HOME screen,

with the conference video displayed in the background.

GVC2DUs eGui de Pagleo6s
Version 1.0.1. 3¢




« OCRANDSTREAM

NN EERET ENE THE: WEB RLED

yTEOEAOET ¢ #1 1 AAOAT AA
The conference can be initiated in multiple ways:
1 From Call Screen:

1. Access the call screen, enter the numbers in the text box or select members from the list below.

2. Press‘* ontheremot e contr ol or ohthecskreemtadiafiocdtal | 6 butt on

Schedule Contacts

192.168.. Q

192.168.5.105:5060
Conf:104700,8204700
Conf:104700,8204700

Conf:108539

3333,2222,0livia,Liam,Amelia,Wi..

IPVideoTalk Switch Audio

Fi gwbrée Call Screen

1 From Schedule:

For more details, please refer to section [Schedule] from this document.

'T OxAOET ¢ AT )TATITETC #A11 ET #11 EAOAT AA

You can specify how your GVC3220 handles incoming calls. Depending on your configuration, your

GVC3220 answers a call automatically or prompts you to answer a call manually:

f Log in GVC3220 web GUI and go to Account C SIP/H323 C Call settings and set "Auto-answer"
option to "Yes". All incoming calls will be answered automatically. If it is a video call, it will be answered

with video as well.

T I'f "Auto Answer" is set to ANoo, users wild/ need to
the call using the remote control on the LCD prompt.

1 If the conference host answers the call, the caller will join into the current active conference.
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#1171 £AOAT AA - AT ACAI A1 O

The following figure shows a 3-way conference:

Layout Camera

Fi gbri&vVC322Way Conference

On the bottom of the call screen, users wil/l see a |
automatically hidden if there is no operabipomoing =gsmeée mo
Here are the functions for each icon.

TableGvC32a2al | Screen Bottom Menu | cons

Icons Definitions

Add
b Access dial screen and add more numbers to join conference.
Me mb €

Adjust the layout for the video display for video call.
The layout options might vary depending on how many video
participants are in the call, how many HDMI outputs are connected
and whether presentation is turned on or not.
The user can c hora sagouttdoo | aad jou slte r i t ofordsh
E Lo o] ownGVC3220, or t Glowddyousdt tfo ¢ lyout thae wilbe shown
for all the participants of the conference (this feature needs to be supported on
the server side).
For example, in a two-way video call on GVC3220 which has one
HDMI output connected, after sggeressin
options AAverageo, ARemote (Local) o,
and ALocal o.
n Camer Open Camera Control, this feature is used to control the remote GVC32xx
camera functions such as pan, tilt and zoom.
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Enable/Disable GVC3220 audio stream.

Enable/Disable GVC3220 video stream.

B E

Control vided hendVa@sudi(cothiderr enc e

(Particilptanitrscl udes the foll owing
.

-The selected party will not b
E-The video call with the selec
the user clialgai on tahivd diemon nvi t

party. The party has to accept tF
agai n.

n—Lower the hand of a wuser (frc¢

hands (from Conf Control).

H—Delete member from the confer

®
—Turn Oof f /| On the Local Camer a
Me nu

Start/ Stop recordi ng Tthlee rec@aoidn @
avail abRecdra@amp|[.i cati on

Start/ Stop Audi o recording the ol

Pause/resume conference.
Once the conference is paused, the device will stop sending local
video/audio to the remote parties.

Enable or disable DND.

To enter DTMF digits during the call.

This is to set a PIN code to lock this conference call. Once the
conference call is locked, the caller who wants to join this conference by
calling the conference host must enter the PIN code.

Display conference information such as Subject, Meeting ID, Organizer,
URL, Host Code and Server Area

Display call details such as video packet loss rate, video bit rate, video
frame rate, video codec, video resolution, audio packet loss rate, audio

bit rate and audio codec for both sending and receiving parties.
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Click to raise hand

Click to put hand down

= End Endconference and go back to home screen.

<

1 If the remote party is also a GVC3220, you can press the camera key on the remote control to

control PTZ device for the remote party.

91 During an active conference call, if there is a new member joining conference, an outgoing call failed
or a member hanging up, there will be a prompt box on the left side of the conference screen showing
notifications. The notification prompt will be hidden automatically if there is no new notification in 2
seconds.

1 On the right side of the video conference screen, users can see member status such as audio/video
calls, or whether if the call is being muted.

Tabl®GVvC32Q@dnf erence Member Status Descriptions

L_!I The current | ine @ The curr édreti nlgi Mmal

The current | ine .!“ The current | ine

1 On the upper left side of the video conference screen, users can see an icon . to indicate
network unstable condition, which means the current network condition is not good enough for the

video call using the selected resolution/bit rate.

)y T OEOA - AT AAOO O1 #11 FAOAT AA
Users could use one of the following ways to add members:

: . . 3 5
1 Access the dial screen by clicking on the ADD icon - on conference screen. Then, enter the

number to dial out. Once the member answers the call, it will be connected into the conference
automatically.

1 When GVC3220 is on conference screen, press " on the remote control to access the call screen.

Then, enter the number to dial out. Once the member answers the call, it will be connected into the
conference automatically.

GVC2Is eaui de Paglr?2
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1 The member calls the conference number. If the host answers the call, the member will be added into
conference automatically.

#1171 AAOAT AA #1711 00T 1

£
Taon maok e operations such as mut e, di sable sound, c

conference control screen i s as shown bel ow:

2. Host 2 Panelist

8204700
& ©

Fi gbra&vC32Qdnf erence Control Screen

1. Use Up/ Down naviGyYye&€sier@ddmdktees sc mamt r ol to select conferer
2. Use Left/ Right n&WJS3gRa2tdimorn ek €eyont o ol to make operati ol

confirm the operayiagai prtee soaroddl &k eng. mémper and t |

willt#dapnon it again to restore.
3. To remove a member from the conference, click on the
the member from the member eltiesti tand press " OK" key t

Note: Users can press the "Meeting Control" card on the meeting control screen to mute all, block all or

suspend videos.
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192.168.5.137 @ IPVideoTalk(8208539) EHxoe B %1624

Click to mute local

Fi gwbr9e Conference Control Operations
OAOA #1171 EAOAT AA
The video will be stopped if the conference is paused. You will not see the video view of the members and
the other members will not see your video either.
Notes:

1. The new incoming call will be rejected if the conference is paused.

2. The presentation will be displayed normally when the conference is paused.

#1 1 £FAOAT AA , AUl 60

During a video conference, users can customize screen

outputs, to specify particular video feeds to be displ

Under OaaMs(c e eCnLayqutusers can choose the most convenient

Local layout

Cloud layout

2

Fi gwr0e Layout customizati on

GVC2Is equi de Paglr4

Version 1.0.1. 3¢




w OCRANDSTREAM

NN EERET ENE THE: WEB RLED

T Local Layesetr s can choose the | ocal | GWG3u2e2ote n &t wi |
the 1 ocal |l ayout was adjusted, and not for al | t h

Aver @ddPi(ctur e )i nanpdi cFrtudile Blca y.en

Specify the pane displays a participant

Fullscreen

Fi gwrieocal Layout s
T Cloud Lageuhosctanuscehacd vard tlamylbautused for the whole

wi || be shown for users as well (this feature need

available Cavpné@d! ¢ alyB0,t s1ASpedker

Fi gwr2e Cl oud Layouts

1 When solo mode meeting layout is set: Users could specify a pane to display a certain

participant.

1 When Speaker mode meeting layout is set: Users could specify a pane to display a certain
participant. The speaker can view all participants video images, and the participants can only

view the speakerdés video i mage.
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1 Focus1+N: There are 3 modes for users: fA1l+30 layout, f1l

means one large video image with N smaller video images (polling mode).

0 0OAOAT GE@BIET C
GVC3220 supports dual stream video, with the presentation sharing function, you can connect HDMI input
devices or wireless devices (that support screen mirroring). And share the input sources with remote parties
while they can still view the local video.
To share a presentation please follow the below steps:
1. Link the GVC to your presentation device

1 Cable link: Users can connect a PC/Laptop to the HDMI in port

f  Wireless link: Users can enable Wi-Fi and use Wi-Fi Projection option under Settings C

Network

For more information please refer to [Wireless Projection] section in this document.

2. Share screen during an ongoing conference call

1 Users can simply press the presentation button -?é on the Remote control. Or, click on

presentation from the call menu

3. All the participants should be able to visualize the mirrored screen as shown on the figure below.
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Layout Camera

Fi gbr3gvC322Way Conference with Presentation
7AA BEWAOET C
The GVC3220 altlhewmanhagreimeqt ddievinge ascroddmrsemapel| ¢ a&lsl t o
device from where you can | og in and accleesfeheuG¥C82an
be enabled by proceeding as foll ows:

1. Set HTTPS as Web AcGLGEGSyMbpdm SE&Seicrugsity .Settings

2. During an ongoing conference call, click fShare Screendoption from the Web GUI tool bar.

GV(C3220

Fi gwrde Enadelbe GUI Screen sharing

3. A pop-up window will allow you to choose which screen to share
1 The GVC3220 will include two of the available screens, open browser and running

applications on the device from where you have accessed the Web GUI.

GVC2Is eaui de Paglr7
Version 1.0.1. 3¢



GRANDSTREAM

EONN B BT ENGE

THE WORLD

Share your screen

192.168.5.100 wants to share the contents of y

Your Entire Screen Application Window

. Choose what you'd like to share,

Chrome Tab

Share Cancel

C A Notsecure

GV(C3220

Fi gwbr5e Web-S3HJdre your screen
T Audi o sharing can be enabl edFudpi swaibnldeodw at t he
T Complete your skl ekSthoamrei Then, <c
4. Not i the RED ball on the browser window, indicat.i
5. Stop he Web GUI screen sharing at any given moment
® x

192.168.5.100/manage/calling_call

Fi gwrée St op

Welb e@ Ul

s®aring

0OAOOEAEDPAT OO , EOO
could check alll participants in the current
participants to check all mmanblearss itrhet tpearmé eti ipag.t
Dur ilPgvi d emelat ikn g, Ccnlnifckcom[arrﬁ)dﬁvc32\ﬂi0II show all partici
current Tall KVimkeeaa i ng, including al participants with
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?. Host 2. Panelist

?. GS Admin . 8204700 Mohamed B.
~ = s ® -~ ~ =

Fi g Bbr7f&6VC32R&Ortici pants List

#All $AOAEI O
Users could view audio and video details of the confer

Me nan sle | CEEEER

108539 Receive

0.0% Pack r 0.0%
69Kbps Vi 26Kbps
15fps Video f r.. 15fps
H264/BP v ode H264/BP

1280x720 Resolution 1280x720

Fi gwra&vC32Qal | Details Screen
#1 1 £EAOAT AA
Users oockduludhlloock the scheduled conference. Once it i s |

abl e to join Tthree | oacrkfeadr esrccheedul ed mfi ecroenn coen wihlel sdcirsepelr
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IDA% 4 - &
Users can di al DTMF during a conference.
1. OnGVC32r2d@dmoctoent r ol Meanhiut k e | Gk the conference s

to bring up the DTMF input screen.

enter the number

Fi gwbr9e Conf ebeakteDTMF
2. Press the digital keys on the™ emaneetonhheobpeoainpumt
0)#1 AA

During the conference call, the conference host can se

call is locked, tjhoei nc atlhiesr cwhnof ewaenntcse tboy cal l ing the co
code
Here is how to use PIN code to |l ock the conference call

S
1. During theG\Y¥@32Qi0Osipn atyh&€lcGDe ecna Il i ¢k the.nu bottom t h
2. Enter the PIN Codreenoe |l ettt hlef tctoremfconf erence call i s

on OK to confirm.

____oiodigits ____|

OK

Fi gwrde Enter PIN Code to Lock Conference

3. Now the conference call is locked. I f somév¥v@e&z2@m@nts t

the same PIN code will be required to be entered befc
Here is an example on how to use PIN code to enter the
1. Make a vide®GVECa2t2atto htahse | ocks the cosV€BRROe call fr

GVC2Is eaui de Paglso
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2. Thevci3aeeal ler will show a video windows with voice pr

3. On tGWeC32Rdl | er 6s M:eanlEoCrI@ieml IE.F Then input the DTM

PI'N code followed by #.

4., ThevcCc32al l er joins the conference call after enterin

& %#z# AT AOA #1711 0011 ET #1711 EZAOAT AA

During the video G¥ICI322ifnd hree nootcea lp gratryt ys upport FECC,

be controlGVE€82a@0 t he

Here wstohouse FBEC3QtRDth@ntr ol remote partyds camer a:

1. Make suG¥C3Id&k®d the remote partiyt esnwsbpg erdt olmEGOtdindart
GVC3220FECC setting CiAcanukre$r! PWeBd ullj e € nCso/dZSmtmt i ngs
AEnabl@o.FEICF the remote party is another vendor és vid
from the vendor to enabl e FECC.

2. Establish videwCs a®rdd btehtewereenmot e party.

3. On tGWeC3 2r2@&dmot e control , pre!'sarﬁdheth:eamfeculal dwitn@npr ompt

GVC32Ri0Ospl ay devi ce.

Local Camera Control

GVC-LAB

Fi guwrle FEE(R@mote Camera Control

4. Use UP/ DOWN/ OK navi geavtCi3emd®mey & ocont hel to select the

GVE&L AB in the abwvélf bgumg. uphicamera control interfac
5. On tGwveC32r2dmot e control, press the navigattionadckjeyst an
camer a.

GVC2DUs eGui de Pagilesl
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To end the conferencﬂotapregEddrﬁyBBQrtZeﬁcme coeftblerto

AEXIi t Conferenceo . oQ@VIGE2N2d0 Chref ercemiee®nce host :
T Sel ect AEXxi tsocobhhha@ WV EN heoG t wi || |l eave the conferenc
conference wil IThset iGMC bheo sgto i cnagno oj hoei rne nbcaec kb yt hper e ssi ng

controlc“)"/s/&bntboder to continue/end the meeting.
Not®he conference can be ended by WebRTC hastwell admi

T Sel @&Enhd conbter ¢thhee¢e ol PVT conference wild. be ended and

wi | | be di sconnected from the | PVT server

I f the conference member hangs up the call, it owi || be

in the conferenoafwrkhcetay in the ¢

Please confirm to end the
conference or exit. If you end the

conference, all of the participants
will be disconnected.

Fi gwr2e End Conference

01T xAO | ££ $O00ET C A #11 EFAOAT AA #Al 1

During the meeting, iif the user presses Power ON/ OFF b

user to end the current cadilateldy shutdown GVC3220 i mme

GVC2Is eaui de Pagls?2
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Sleep

Power off
Reboot

Fi guwrde Power Off

Choose APower offodo to end theGVYOMIiOnendc eacdealyls @amd opvew e |

of f when idleodo to shut down the device when the confer

Device is busy now

Power off when idle Power off Cancel

Fi gwrde Power Off During a Calll

SAEAAOI A
Schedule feature allows users to set a specific time to host a conference in advance, with conference

reminder and members.

Follow one of the ways below to access schedule conference screen:

On the home screen, click on E i Sc h e duitdne o

Schedule
SIP_Acc's new conference
SIP_Acc's new conference

Conference_02

Meeting_00

Invited Google account

Fi gwrse GVC3220 Schedul e Screen

1 Users will see the scheduled conferences (after the current time) in the schedule screen. Select one

conference entry to view details.

GVC2Is eaui de Paglss
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1 User may proceed as follows:

o} Press-toswi tch betweeaMiddé@y, tweldere it shows meet
GVC is invited (participant) to and meetings to host.

o Press | — to access google account setting
Note: You will be asked to install GMS App Google Kit first if not available. Which is a collection of
Google applications and APIs that help support functionality across the device. The apps are working

together seamlessly to ensure the GVC android device provides a great user experience.

Please go to GMS app to install

Google kit first.

Fi gu@wr6e GMS Google Kit not installed

6EAx #1171 ZFAOAT AA $ABOAEI O
Users could view scheduled conference details after th
"OK" kewyCIm2dmote control to view conference details.

T I'f Ghoref erence was al reahlgdelse adtl atstheudsser i©aar bhenh cl

to ADel eteodo or Reschedul e the conference.

GVC2IUs equi de Pagls4
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® SIP (not configured)

Conference
Subject
Time
Organizer
Preset

Recurring

Cancel Edit Meeting Start Now

Fi gwrif@OveGonferencea&chDeteani | s

the Cowmdsereaitcabl i sBetlegelte stattud, itshd NoserSta@aan
choofisCtantel de,| efiediittd or AStarto the conference.

@ SIP (not configured)

Conference Not Start

Subject

Time 04/28/2021 11:56-12:56
Organizer SIP

Preset Not Set

Recurring Not recurring

Cancel Edit Meeting Start Now

Fi guwr8e iNot Starto Conference Details Screen

GVC2WUs eGui de
Version 1.0.1. 3¢
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I ABAEAAST BAOAT AA

Follow the steps below to add a scheduled conference:

1. Onthe home screen, select ISR to access schedule screen.

New

2. On GVC3220 remote control, press the shortcut key to create a new conference.

192.168.5.142 @ [PVideoTalk (8208539) ¢ E T B w1137

Subject

SIP_Acc's new meeting

Start Time 020 07 11:46

Duration

Preset

THour

Not Set

Recurring Not recurring

Participants Add

Fi gwr9&VC32RdDMeet Sngeen

3. Fillin conference name, members, start time, conference duration and etc.

4. Press the yellow shortcut key on the remote control to save the scheduled conference.

Tabl2GVC328dNDd Conference Parameters

Parameters Descriptions

Subject It is used to set the conference name to identify this conference.
Start Time It is used to configure the start time of the conference.
Duration It is used to configure how long the conference is supposed to last.

It is used to select a camera preset when the scheduled conference starts, the

GVC322006s camera will be automaticall
Conference preset an dedieeedd & presetaltingst 0 mo
interface to configure and set a pres

Preset

GVC2Is equi de Pagl8t
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Users could select recurring for the scheduled conference, to repeat the
conference depending on the chosen option. The recurring options are:

1 No repetition (One-time event)
Daily

Every Weekday (Mon-Fri)
Weekly

Monthly (by week)

Monthly (by day)

Yearly

Recurring

= -4 A4 -8 -8 -2 -9

Custom

Click on button to access the Add Member screen. Users can add one
member or a group of members. Press the yellow key on the remote control to
save and go back to schedule screen. Up to 8 members can be added.

Members

WABAEAAHT RAAOAT AA

Foll ow t he st espcsh ebdeull oewd tcoo nefdeirte nc e :

1. Access conference schedule screen and select the con
2. Select the confY¥ElenhCWwW samhdftpowtS¥iE8RYr2dmot e contr ol t o

edi t screen.

3. Press the yell ow srheonmrottceu tc oknehya nogne gtohabdek t o schedul e

192.168.5.142 @ IPVideoTalk (8208539) P EREToHE <1139

Subject SIP_Acc's new meeting

Start Time 2020/12/07 11:46
Duration 1Hour
Preset Not Set
Recurring Not recurring
Participants (4) Add

2 William 1000

Cancel

Fi gwBroe Edit conference

GVC2Is equi de Pagl8r

Version 1.0.1. 3¢




GRANDSTREAM

NN EERET ENE THE: WEB RLED

61 EAAI AEI

When there is a new voicemail, the voice mail icon will show up as a notification in the status bar.
Users could login the web Ul C Account C SIP/IPVideoTalk/H323 C General Settings to configure the

access number for the voicemail.
Follow the steps below to access voicemail:

1. Access the dial screen and input voicemail access number.

. L L
2. Press ‘0 on GVC3220 remote control or click on button - on the call screen to dial into the

voicemail box.
3. Follow the Interactive Voice Response (IVR) for the message retrieval process.

Voice mail is accessible under Settings C Advanced € Voicemail.

System Network Advanced

ALLLULILS
Account codec

Network advanced settings
Maintenance upgrade
Security

Web access

Factory reset

Voicemail

Fi gwBrie Set tMongse mai l

T The wusers wil!/ be asked to configure the Voicemail

Please configure voicemail access

number.
Fi gwBr2ze Voi cemail Access Number Prompt
GVC2As eGui de Pagkss
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#All &AAODOOAO

The GVC3220 support traditional and advanced telephony features including caller ID, caller ID with caller
Name, call waiting, call forward and etc. for the SIP account. Before using the following feature code, please
make sure "Enable Call Features" option is set to "Yes" under web GUIC Account C SIP C Call Settings.

Please note this feature does not apply to IPVideoTalk account or H.323/BlueJeans/Zoom account.

Tabl®8GVC32RdDature Code for SI P Account

Use PreferredalClodec (per

1 Dial *01 foll owed by the preferred code
1T The device wil/l use this codec in the |
call
1 Codec code:
PCMU: 7110
PCMA: 7111
G722: 722
G722.1: 7206

For example,ulid thkeuserusse PCMA as the pr
334455, enter *017111334455. Please not e
which is the negotiation result between t

Force Codatl jper

1 Dial *02 followed by the preferred code
T The device wild.l be forced to use this c
T Codec code:

PCMU: 7110

PCMA: 7111

G722: 722

G722.1: 7206

For example, if the uskRGMAvotuol dc allilk ep htoon ef or
*017111334455.

Enable and force SRTP for all subsequent
Di sable SRTP for all subsequent call s.

Enabl e SRTP per calll
Di sable SRTP per calll

GVC2IUs equi de Paglkes?
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Bl ock Callseubt®qUént ahbhll s) .
T Dial *30.

Send Caller I D (for all subsequent call s)
T Dial *31.

Di sabl e Call Waiting.

1T Dial *50.

Enable Call Waiting.

1 Dial *51.

Bl ock Caller I D (per call

~—

T Dial *67 followed by the phone number.
Send Ca(penr d¢dDI 1) .

1 Dial *82 followed by the phone number.
Di sable Call Waiting (per Call).

T Dial *70 followed by the phone number.
Enable Call Waiting (per Call).

M1 Dial *71 followed by the phone number.
Unconditional Call Forward. To set up unc
1 Dial *72 followed by the phone number t

Cancel Unconditional Cal | For war d. To can
T Di al * 7 3.

Paging Call .
1 Dial *74 followed by the phone number t

Force Audio Calling (per call).
i1 Dial *83 followed by the pbhdnhne namber t

Force Video Calling (per call).
1 Dial *84 followed by the phone number t

Busy Cal l Forward. To set up busy call fo
i1 Dial *90 foll owed by the phone number t

Cancel Busy Cal l Fadrusay dc alflio fcamwad dt he
T Dial *91.
Enabl e Calll Forward No Answer. To set up

f Dial *92 followed by the number to forw
is forwaseeodnids. 20

Cancel Cal | For war d CHdFloA nwsawedr . N ol oA rcsamere:|
T Di al * 93,

GVC2Is eaui de Pagl9do
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1 $$)4)/ .1, &5.#4)/ .3

"1 OAOT T OE
On GVC3220, Bluetooth is enabled by default. Users cou
recei vecdlillpplsone, or use Bluetooth speaker and etc. on

192.168.5.137 @ IPVideoTalk(8208539) ¢ ¢ =B 1342

System Network Status Advanced

Language & input
Date & time
Bluetooth

Audio

Video

Power manager

Wireless microphone

Fi gwBr3e Basi c -Bdtuteitrmogst h

192.168.5.142 @ IPVideoTalk (8208539) I T ol 1140

My Device GVC3220_2332BE )

GS-RCU 3C:47

GS-RCU 31:30 Connected
Galaxy S9
FF:00:01:07:B8:69

O

Stop Discovery

Fi gwBrde Bl uetooth Settings

GVC2Is equi de Pagldl
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Not es:

T Prelillt o Cancel the Bluetooth connection

il Preto all ow the GVC3220 to be visible for ot h

pressing OK on the pop window:

Make this device visible to all

bluetooth devices.

Fi gwBr5e GVC3220 BDOpeho®thcovery

S5OET C "1 OAOI#ITI ODOIAI T OA

Users could use GVC3220 Bluetooth remote control that comes with the GVC3220 packaging to control
and configure a GVC3220. When the GVC3220 boots up for the first time, a setup wizard will guide the

users to pair and connect the remote control to the GVC3220. Or you can refer to the steps below:

1. Open the battery cover on the back of the remote control. Place four AAA batteries properly and
put the cover back on, the remote control can be used normally. At this time, the remote control

is in infrared mode, and the LED light of the remote control shows green color when used.

2. You can also choose to pair the remote control with GVC3220 main case according to the interface
prompts: Please align the remote control to the device, long press OK and 5 on the remote control
to connect to the GVC, when the LED on the top of the remote control flashes, the keys can be
released. At this time, the remote control will be automatically paired and connected, and the LED

light of the remote control shows blue color when used.

Notes:

T Users can also download GVC3220 Bluetooth remote co
Androi dE device. This app can be used as an altern;
package.

1 After the remote control is paired, users could follow the setup wizard to initiate GVC3220 step-by-

step, or skip the setup wizard.

GVC2Is eaui de Pagld?2
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50ET Cc "1 OAOIT 1T OE (AAAOGAO
Once the Bluetooth headset is connected with GVC3220,
cal l s.

192.168.5.137 @ |PVideoTalk(8208539) TEF %o B W 1536

My device

B GS-RCU 3C:47 Connected

#3 AWEI MUSIC (S) Connected

No other devices are currently available

Bluetooth audio device is connected

Search Stop Discovery Advanced settings

Fi gwBr6e Connecting a Bluetooth Headset

"6 2A1 THAEADBI EAAOCET 1

Besi des GUG32BDuet ooth remote control in the package,
Grandstream GVC Remote Client applicé6VCB8ar2ddmmtde i cnosrttarl d |
application is used via Bluetooth premotte |lamppHtoidaddotw otnh:e
1. PleaseGYo632OMenG Sett iChYtsatCuRemotenttrmlsend GVC Remot

apk to Bluetooth device or scan the QR code.

System Network Basic Advanced

Accounts
Interface
Network
System

Remote Control

Fi gwBrife St aReunsot e contr ol

GVC2DUs eGui de Pagle9s
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Hardware Version

Software Version

Patch Version

Remote Control Battery

Firmware Upgrade Check Updates
Send "GVC Remote" APK to Bluetooth device Send

Scan the QR code to download the "GVC Remote" APK

Fi gBr8e Remote Control Settings

GVC Remote app is installed on your Android dev

ecGVEh2ROvice t hat users would | i k@VQg2cdun rde chte t o .

distindpyi shedl ast 6 digits of its MAC address.

Pai

GVC RemoG¥Cxdhi0awiBlhuet oot h. User sGVMi3gtlased e pr

Android device to confirm the passcode during pairin

After pairing arednodceneaepmitirmgttba, users can use the

Android device toWwViC322r0leen to control

<

Device

3 91%E® 15:42 3 B 92% 8 15:42
Settings GVC3200_6F8B3F

GVC3200_6F8B3F >

$(J)¢ Vibrate on Touch v

Fi gBr96&VC32R&Omot e Control Application on Android Device
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