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GCC Series
UC + Networking Convergence Solutions

Translations
 
English (PowerPoint) 
 
English (PDF) 
 
Portuguese (PowerPoint) 
 
Portuguese (PDF) 
 
Spanish (PowerPoint) 
 
Spanish (PDF)

UC + Networking Convergence Solutions 
Presentation

Comparison Chart

GCC Series Master 
Comparison Chart 
 
GCC Series Master
comparison (Spanish)

https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC_Series_Presentation.pptx
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC_Series_Presentation.pdf
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/Portuguese/GCC6010%20Series%20Presentation%20(Portuguese).pptx
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/Portuguese/GCC6010%20Series%20Presentation%20(Portuguese).pdf
https://www.grandstream.com/hubfs/LATAM/Presentaciones/GCC%20Series/GCC%20Series%20Soluciones%20de%20convergencia_Spanish.pptx
https://www.grandstream.com/hubfs/LATAM/Presentaciones/GCC%20Series/GCC%20Series%20Soluciones%20de%20convergencia_Spanish.pdf
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC%20Series_Master_Comparison_Chart_2025.pdf
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC%20Series_Master_Comparison_Chart_2025.pdf
https://www.grandstream.com/hubfs/LATAM/Presentaciones/GCC%20Series/GCC%20Series_Features_Master_Comparison_Chart_2025_Spanish.pdf
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UC + Networking Convergence Solutions 
Product Messaging - GCC Series
Tagline An Extraordinary All-In-One Solution That Redefines the Communication Experience

Subhead The GCC Series combines the functionality of 4 products to provide an all-in-one solution that includes a VPN 
router, next-generation firewall, IP PBX, and network switch or Wi-Fi access point

Target Audience Small-to-Medium sized Businesses (GCC6010 Series)
Medium-to-Large Businesses and Enterprises (GCC6020 Series)

Product Description

The GCC Series provides an extraordinary all-in-one solution that redefines the communications experience 
by merging your unified communications and networking solutions into one platform. These state-of-the-art 
devices combine the functionality of 4 products to provide an all-in-one solution that includes a VPN router, 
next-generation firewall, IP PBX, and network switch or Wi-Fi access point. With the GCC Series, you can create 
and manage wired, wireless, and VPN networks, provide enterprise-grade network security, and utilize a market-
leading communication and collaboration platform. These flexible devices provide unified management and 
centralized control of all Grandstream endpoint solutions, including Wi-Fi APs, network switches, IP Phones, and 
more. The GCC Series allows full UC, networking, and security solutions to be configured in minutes and managed 
through the cloud with the Grandstream Device Management System (GDMS), and can also be managed through 
our mobile app, local Web UI, and CLI console management. Ideal for businesses of all sizes, the GCC Series 
provides an all-in-one platform that combines all business data, security, communication, and collaboration 
needs into one device – making it easier and more affordable than ever to build state-of-the-art communication 
solutions.

Customer Challenges

Every organization requires a communication and collaboration platform, wired and wireless networks, and 
network security. Traditionally, each of these critical business solutions have been seperate platforms that are 
independent from each other, creating complicated networks that require lots of hardware, are complicated 
to manage and expensive to maintain. A business is looking for an easy-to-buy, easy-to-manage solution 
that combines all critical communication tools into one platform while providing business-grade reliability, 
performance, and security.

Customer Solutions

The GCC Series makes it easier and more affordable than ever to build state-of-the-art communication solutions 
that combine all business data, security, communication, and collaboration needs into one platform. With the 
GCC Series, you can create and manage wired, wireless, and VPN networks, provide enterprise-grade network 
security, and utilize a market-leading communication and collaboration platform. These extraordinary devices 
allow full UC, networking, and security solutions to be configured in minutes and managed through the cloud 
with the Grandstream Device Management System (GDMS), and can also be managed through our mobile app, 
local Web UI, and CLI console management.
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Links
 
GCC Series Product Overview - no subtitles 
 
GCC Series Product Overview - with subtitles 
 
GCC6020 Series Product Overview - no subtitles 
 
GCC6020 Series Product Overview - with subtitles 
 
GCC Series Fast Provisioning 
 

Translated Videos
 
GCC Series Product Overview - (Spanish) 
 
GCC6010 Product Overview (Portuguese) 
 
GCC6010 Product Overview with subtitles (Portuguese)
 
GCC6020 Product Overview - (Spanish) 
 
GCC6020 Product Overview Short vertical - (Spanish) 
 
GCC Series Fast Provisioning - (Spanish) 
 
 

UC + Networking Convergence Solutions 
Videos
Use these videos to promote the GCC series on your socials, or on your website. Video is a great option to get the target interest of 
the audience. When compared to a wordy text, it is pretty simple to comprehend. When you use video, you have the chance of being 
concise and grabbing your audience’s attention right away.

https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC6010_Series_Overview_Video.mp4
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC6010_Series_Overview_Video_Subtitles.mp4
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/Videos/GCC602X%20Series_Product%20Puromotion_Without%20subtitles(C3)-1.mp4
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/Videos/GCC602X%20Series_Product%20Promotion_With%20subtitles(C3)_v2.0.mp4
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC6010_Series_Fast%20Provisioning_With%20subtitles.mp4
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC6010_Series_Overview_Video_spanish.mp4
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/Portuguese/GCC6010_Series_Overview_Video_portuguese.mp4
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/Portuguese/GCC6010_Series_Overview_Video_portuguese_sub.mp4
https://www.grandstream.com/hubfs/LATAM/Videos%20espa%C3%B1ol/GCC602X%20Series_Promotional_Spanish.mp4
https://www.grandstream.com/hubfs/LATAM/Videos%20espa%C3%B1ol/Serie%20GCC6020-Short-Spanish.mp4
https://www.grandstream.com/hubfs/LATAM/Videos%20espa%C3%B1ol/GCC601x(w)_Fast%20Provisioning_Spanish.mp4
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GCC6010 GWN6010(W) - Coming Soon GWN6011 - Coming Soon
Network Protocol IPv4, IPv6, IEEE802.1Q ,IEEE 802.1p, IEEE802.1x, IEEE802.3, IEEE 802.3u, IEEE 802.3x,IEEE802.3ab

Gigabit Ethernet Ports 2 x 2.5 Gigabit SFP ports, 5 Gigabit Ethernet  
ports - 4 of which are PoE out port 

5x Gigabit Ethernet ports, WAN/LAN 
configurable, max 3x WAN

2 x 2.5 Gigabit SFP ports, 10 Gigabit Ethernet  
ports - 4 of which are PoE out port 

QoS Capabilities VLAN, TOS • Support multiple traffic classes, filter by port, IP address, DSCP, and policing • App QoS: Application/protocol monitoring 
and traffic statistics • VoIP Prioritization

Firewall DDNS, Port Forwarding, DMZ, UPnP, DoS & Spoofing defense, traffic rules, NAT • DPI, Anti-Virus, IPS/IDS, SSL deep inspection • 
Content Control: DNS Filtering, web url/class/key worlds filtering, application identification and control

VPN

IPsec VPN Site-to-Site / Client-to-Site • PPTP/L2TP VPN Server / Client-to-Site • L2TP with IPsec VPN Server / Client-to-Site • IPsec 
Encryption: MD5,SHA-1,SHA2-256 • IPsec Authentication: MPPE,DES,3DES,AES • IPsec Key Exchange: IKE: Main/Aggressive Mode, Pre-

shared Key, DH Groups 1/2/5/14 • IPsec Protocols: ESP, PFS DH Groups 1/2/5/14, DPD, Local/Remote ID: IP Address, FQDN • IPsec 
NAT Traversal • PPTP/L2TP Encryption: MPPE 40-bit, 128-bit, IPsec • PPTP/L2TP Authentication: MS-CHAPv1/2 • WireGuard®

About the GCC Series
The GCC6010 Series provides an extraordinary all-in-one solution that redefines the communications experience by merging your unified 
communications and networking solutions into one platform. These state-of-the-art devices combine the functionality of 4 products 
to provide an all-in-one solution that includes a VPN router, next-generation firewall, IP PBX, and network switch or Wi-Fi access point. 
With the GCC Series, you can create and manage wired, wireless, and VPN networks, provide enterprise-grade network security, and 
utilize a market-leading communication and collaboration platform. These flexible devices provide unified management and centralized 
control of all Grandstream endpoint solutions, including Wi-Fi APs, network switches, IP Phones, and more. The GCC Series allows full 
UC, networking, and security solutions to be configured in minutes and managed through the cloud with the Grandstream Device 
Management System (GDMS), and can also be managed through our mobile app, local Web UI, and CLI console management.

GCC Series - UC + Networking Convergence Solutions
Overview and Basics

Product Positioning
Ideal for small-to-medium sized businesses, the GCC6010 Series 
provides an all-in-one platform that combines all business data, 
security, communication, and collaboration needs into one device – 
making it easier and more affordable than ever to build state-of-the-
art communication solutions.

Competitive Features
• IP PBX capabilities provides voice and video communications 

for up to 100 users and 25 concurrent calls
• Enterprise-grade firewall feature provides anti-virus, layer 2-7 

IDS/IPS, DPI, SSL detection, and more
• VPN router solution supports 2.5Gbps or 3Gbps to allow 

easy remote access to private networks
• Supports SD-WAN for improved network performance, 

kincreased security, and simplified network management
• Provides advanced security protection with encrypted traffic, 

secure booth, unique security certificates, and more
• Managed through the cloud (GDMS), mobile app, local Web 

UI, CLI, and SNMPGCC Key Technical Specifications

Easy centralized configuration 
through GDMS

5 or 10 Gigabit ports 
and PoE/SFP ports on 

select models

Built-in QoS for 
prioritization of network 

traffic

Translations
 
English (PDF) 
 
Spanish (PDF)

UC + Networking Convergence Solutions 
Sales Kit

https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC-series-sales-kit-q2-2024.pdf
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/Spanish/GCC-series-sales-kit-q2-2025_Spanish.pdf
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Translations

English 
 
French 
 
German 
 
Italian 
 
Polish 
 
Portuguese 
 
Russian 
 
Spanish

UC + Networking Convergence Solutions
The GCC6010 Series provides an extraordinary all-in-one solution that redefines the communications experience by 
merging your unified communications and networking solutions into one platform. These state-of-the-art devices combine 
the functionality of 4 products to provide an all-in-one solution that includes a VPN router, next-generation firewall, IP 
PBX, and network switch or Wi-Fi access point. With the GCC Series, you can create and manage wired, wireless, and 
VPN networks, provide enterprise-grade network security, and utilize a market-leading communication and collaboration 
platform. These flexible devices provide unified management and centralized control of all Grandstream endpoint 
solutions, including Wi-Fi APs, network switches, IP Phones, and more. The GCC Series allows full UC, networking, and 
security solutions to be configured in minutes and managed through the cloud with the Grandstream Device Management 
System (GDMS), and can also be managed through our mobile app, local Web UI, and SSH console management. Ideal for 
small-to-medium sized businesses, the GCC6010 Series provides an all-in-one platform that combines all business data, 
security, communication, and collaboration needs into one device – making it easier and more affordable than ever to build 
state-of-the-art communication solutions.

www.grandstream.com

GCC6010 - GCC6010W - GCC6011

Built-in IP PBX provides voice 
and video communications with 
advanced collaboration features

5 or 10 Gigabit ports provide a 
network switch; GCC6010/6011: 4x 
PoE out ports, 2x 2.5 Gigabit SFP 
ports

Built-in enterprise-grade firewall 
provides anti-virus, layer 3-7 IDS/
IPS, DPI, SSL detection, and more

Built-in VPN router supports 
2.5Gbps or 3Gbps to allow easy 
remote access to private networks

GCC6010W includes a built-in 
dual-band Wi-Fi 6 AP with 2x2 
MIMO technology

Easily configure, deploy, and 
manage all Grandstream endpoint 
solutions from one central location

Provides advanced security 
protection with encrypted traffic, 
secure booth, unique security 
certificates, and more

Managed through the cloud 
(GDMS), mobile app, local WEB 
UI, SSH, and SNMP

Multiple WAN ports with load-
balancing and failover to 
maximize connection reliability 

UC + Networking Convergence Solutions 
GCC6010, GCC6010W, GCC6011

https://www.grandstream.com/hubfs/Product_Documentation/GCC6010%20Series/Datasheet_GCC6010_Series_English.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GCC6010%20Series/Datasheet_GCC6010_Series_French.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GCC6010%20Series/Datasheet_GCC6010_Series_German.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GCC6010%20Series/Datasheet_GCC6010_Series_Italian.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GCC6010%20Series/Datasheet_GCC6010_Series_Polish.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GCC6010%20Series/Datasheet_GCC6010_Series_Portuguese.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GCC6010%20Series/Datasheet_GCC6010_Series_Russian.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GCC6010%20Series/Datasheet_GCC6010_Series_Spanish.pdf
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Translations

English 
 
French 
 
German 
 
Italian 
 
Polish 
 
Portuguese 
 
Russian 
 
Spanish

UC + Networking Convergence Solutions
The GCC6020 Series provides an extraordinary all-in-one solution that redefines the communications experience by
merging your unified communications and networking solutions into one platform. These state-of-the-art devices combine
the functionality of 4 products to provide an all-in-one solution that includes a VPN router, next-generation firewall, IP PBX,
and network switch. With the GCC Series, you can create and manage wired, wireless, and VPN networks, provide
enterprise-grade network security, and utilize a market-leading communication and collaboration platform. These flexible
devices provide unified management and centralized control of all Grandstream endpoint solutions, including Wi-Fi APs,
network switches, IP Phones, and more. The GCC Series allows full UC, networking, and security solutions to be configured
in minutes and managed through the cloud with the Grandstream Device Management System (GDMS), and can also be
managed through our mobile app, local Web UI, CLI and SSH console management. Ideal for small and medium businesses, 
the GCC6020 Series provides an all-in-one platform that combines all business data, security, communication, and 
collaboration needs into one device – making it easier than ever to build state-of-the-art communication solutions.

www.grandstream.com

GCC6020 - GCC6021

Built-in IP PBX provides voice 
and video communications with 
advanced collaboration features

4 or 16 Gigabit ports provide a
network switch; 5 or 24 PoE out
ports; both have 2.5 Gigabit
and 10 Gigabit SFP+ ports

Built-in enterprise-grade firewall
provides anti-virus, layer 3-7 IDS/
IPS, DPI, SSL detection, and more

Built-in VPN router supports
6.5Gbps or 10Gbps to allow easy
remote access to private networks

Enhanced reliability with
support for hot standby
High-Availability

Easily configure, deploy, and
manage all Grandstream endpoint
solutions from one central location

Provides advanced security
protection with encrypted traffic,
secure booth, unique security
certificates, and more

Managed through the cloud
(GDMS), mobile app, local WEB
UI, SSH, SNMP and CLI

Multiple WAN ports with load 
balancing and failover to
maximize connection reliability

UC + Networking Convergence Solutions 
GCC6020 & GCC6021

https://www.grandstream.com/hubfs/Product_Documentation/GCC6020-GCC6021/Datasheet_GCC6020_GCC6021_English.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GCC6020-GCC6021/Datasheet_GCC6020_GCC6021_French.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GCC6020-GCC6021/Datasheet_GCC6020_GCC6021_German.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GCC6020-GCC6021/Datasheet_GCC6020_GCC6021_Italian.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GCC6020-GCC6021/Datasheet_GCC6020_GCC6021_Polish.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GCC6020-GCC6021/Datasheet_GCC6020_GCC6021_Portuguese.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GCC6020-GCC6021/Datasheet_GCC6020_GCC6021_Russian.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GCC6020-GCC6021/Datasheet_GCC6020_GCC6021_Spanish.pdf
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UC + Networking Convergence Solutions 
Social Graphics

Social Image w/ Text

GCC6010 Series (PNG) 
GCC6010 Series (PSD) 

 
GCC6020 Series (PNG) 
GCC6020 Series (PSD)

Use the editable template to customize your own social image by adding your logo, or create your own using the elements provided 
below. Photoshop files as well as PNGs are provided for each product. For paid social promotion it is recommended to use social 
images with limited to no text.

Social Image w/o Text

GCC6010 Series (PNG)

GCC6020 Series (PNG) 
 

GCC Series Combined (PNG)

Suggested Social Post Copy

GCC6010 Series 
 

GCC6020 Series

https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC%20Series_Social%20Image.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC%20Series_Social%20Image.psd
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/Social-Images/Social%20Image-GCC602X-Text.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/Social-Images/Social%20Image-GCC602X-Text.psd
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC%20Series_Social%20Image_No%20Text.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/Social-Images/social-image-GCC602X-no-text.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/Social-Images/social-image-GCC%20Series-no-text.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC%20Series_Suggested_Social_Posts.docx
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/Social-Images/GCC602X_Suggested_Social_Posts.docx
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Product Images 
GCC6010 - ZIP File

GCC6010W - ZIP File
GCC6011 - ZIP File

GCC6010WGCC6010 GCC6011

UC + Networking Convergence Solutions 
Marketing Assets - GCC6010, GCC6010W, GCC6011	

https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC6010/GCC6010_Renderings.zip
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC6010W/GCC6010W_Renderings.zip
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC6011/GCC6011_Renderings.zip
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GDS_Series_Marketing_Kit/GDS3702_3.png
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GCC6020 & GCC6021 
GCC6020_1 
GCC6020_2 
GCC6020_3 
GCC6020_4 
GCC6020_5

GCC6020_2GCC6020_1 GCC6020_3

UC + Networking Convergence Solutions 
Marketing Assets - GCC6020 & GCC6021	

GCC6020_4 GCC6020_5

GCC6021_2GCC6021_1 GCC6021_3 GCC6021_4 GCC6021_5

GCC6021 & GCC6021

GCC6021_1 
GCC6021_2 
GCC6021_3 
GCC6021_4 
GCC6021_5

Product Images 
 

https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC6020-GCC6021/GCC602x%20Multi-Port%20UC%2BNetwork%20Convergence%20Gateway.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC6020-GCC6021/GCC6020_1.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC6020-GCC6021/GCC6020_2.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC6020-GCC6021/GCC6020_3.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC6020-GCC6021/GCC6020_4.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC6020-GCC6021/GCC6020_5.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC6020-GCC6021/GCC6021_1.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC6020-GCC6021/GCC6021_2.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC6020-GCC6021/GCC6021_3.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC6020-GCC6021/GCC6021_4.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GCC%20-%20Convergence/GCC6020-GCC6021/GCC6021_5.png

